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Brand: samtechT

INTRODUCTION

Welcome to your new samtechT Keyless-Entry Keypad Fingerprint Smart Lock. This manual provides detailed
instructions for installation, operation, maintenance, and troubleshooting to ensure optimal performance and security for
your home.

Your browser does not support the video tag.

Official product overview video for the samtechT Smart Lock.

KEY FEATURES

Fingerprint Unlock: Quick 0.3-second unlocking with a 508 DPI high-resolution sensor, tracking all unlocking
history via the smart app.

Code Unlock: Remotely create instant or scheduled door codes for family, visitors, and guests using the smart app.

Secure Your Home: Features automatic door locking, an alarm for intruders, privacy mode, and security alerts
pushed to your smart app.

One Card, All Locks: Use a single card to unlock multiple doors, ideal for property managers.

Voice Control: Compatible with Amazon Alexa and Google Assistant for hands-free operation (Gateway required,
sold separately).

Locks Management: Manage all locks via the smart app and web portal using your app credentials.

Easy Installation: Installs in approximately 20 minutes with a screwdriver, no extra drilling or hardwiring needed.
Reversible handle for left or right-handed doors.

PACKAGE CONTENTS

Mounting Plate

Rubber Gasket

Face Plate
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Back Plate

Bolt Assembly

(Additional components such as screws, keys, and user manual are also included)

SETUP AND INSTALLATION

The samtechT Smart Lock is designed for straightforward installation. Follow these general steps. For detailed, step-by-
step instructions, please refer to the full installation guide provided in the product packaging.

1. Prepare Your Door: Ensure your door meets the compatibility requirements for bore hole backset, diameter, and
thickness. The lock fits standard door preparations.

2. Install the Bolt Assembly: Insert the bolt assembly into the door edge.

3. Attach the Exterior Assembly: Place the exterior handle assembly onto the door, ensuring the spindle passes
through the bolt assembly.

4. Install the Mounting Plate: Secure the mounting plate to the interior side of the door using the provided screws.

5. Connect Cables and Install Interior Assembly: Connect the necessary cables and attach the interior handle
assembly to the mounting plate.

6. Install Batteries: Insert the required batteries (not included) into the battery compartment.

7. Test Operation: Test all locking and unlocking functions to ensure proper installation.



Ensure your door dimensions are compatible with the smart lock for proper installation.

OPERATING INSTRUCTIONS

Fingerprint Unlock
To unlock the door using your fingerprint, simply place your registered finger on the fingerprint sensor located at the top of
the exterior keypad. The lock will unlock almost instantly.



Quick and convenient fingerprint unlocking for family members.

Code Unlock
Enter your programmed passcode on the illuminated keypad. Press the '#' key after entering the code to confirm and
unlock the door. Passcodes can be managed and generated remotely via the smart app.



Generate temporary or permanent codes for guests and service providers.

Card Unlock
Hold a registered smart card (fob) against the designated area on the lock's exterior. The lock will recognize the card and
unlock. This feature simplifies access for multiple properties or users.



One smart card can be programmed to unlock multiple samtechT locks.

Voice Control
With the optional samtechT Gateway (sold separately), you can integrate your smart lock with Amazon Alexa or Google
Assistant. Use voice commands such as "Alexa, lock the front door" or "Hey Google, check lock status" for convenient
hands-free operation.



Control your lock with voice commands through compatible smart home devices.

Locks Management (Smart App & Web Portal)
The samtechT smart lock can be fully managed through its dedicated mobile application and a web portal. Use the app to
add/remove users, generate passcodes, view access logs, and receive security alerts. The web portal offers similar
functionalities for comprehensive management.



Manage your lock settings and monitor activity from anywhere using the smart app or web portal.

Secure Your Home Features
The lock incorporates several security features:

Automatic Locking: Ensures the door is locked after a set period, providing peace of mind.

Anti-theft Alarm: An alarm will sound if tampering attempts are detected.

Privacy Mode: Activates a mode that disables all external access methods, enhancing privacy when desired.

Security Alerts: Receive real-time notifications on your smart app for any unusual activity or low battery warnings.



Advanced security features keep your home protected and provide real-time updates.

MAINTENANCE

Battery Replacement
The smart lock is powered by batteries. When the battery level is low, you will receive an alert via the smart app. Replace
batteries promptly to ensure continuous operation. Refer to the specific battery type and replacement instructions in the
full product manual.

Cleaning
To maintain the appearance and functionality of your smart lock, wipe the surface with a soft, damp cloth. Avoid using
abrasive cleaners or solvents that could damage the finish or electronic components.

TROUBLESHOOTING

Common Issues



Lock not responding: Check battery levels. Ensure the lock is properly installed and aligned.

Fingerprint not recognized: Ensure your finger is clean and dry. Re-register your fingerprint if issues persist.

Passcode not working: Verify the correct passcode is entered. Check if the passcode has expired or been
deactivated in the app.

App connectivity issues: Ensure your smartphone's Bluetooth is enabled and you are within range. For Wi-Fi
features, ensure the optional Gateway is properly set up and connected to your network.

Lock unexpectedly locking/unlocking: Review the automatic locking settings and scheduled access times in the
smart app.

For more detailed troubleshooting steps, refer to the comprehensive guide available on the samtechT support website or
contact customer service.

SPECIFICATIONS

Feature Detail

Brand samtechT

Model Name samtechT-200

Color Black

Material Zinc

Item Dimensions L x W x H 7 x 3 x 1.12 inches

Item Weight 3.56 Pounds

Lock Type Biometric, Deadbolt, Combination Lock, Keypad

Controller Type Google Assistant, Amazon Alexa, iOS, iPadOS, Android

Control Method App, Remote, Touch, Voice

Connectivity Protocol Bluetooth, Wi-Fi

Recommended Uses For Product Ideal for homeowners, rental hosts, and property managers

Number of Pieces 7

Batteries Required? Yes

WARRANTY AND SUPPORT

The samtechT Keyless-Entry Keypad Fingerprint Smart Lock comes with a standard manufacturer's warranty. For
warranty details, technical support, or customer service inquiries, please visit the official samtechT website or contact their
support team directly.
Official Website: samtechT Store on Amazon

https://www.amazon.com/stores/SamtechT/page/B2EDE3E1-4AAE-457A-ABD1-3E9BB152337E
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