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INTRODUCTION

The SYNLETT Caregiver Pager Wireless Call Button system is designed to provide reliable and portable assistance for
caregivers monitoring elderly individuals, patients, or anyone requiring immediate attention. This system enhances safety
and peace of mind by allowing the user to alert their caregiver with a simple press of a button.

Key features include:

Portable caregiver pager for freedom of movement.

Easy and simple operation with a single SOS call button.

Flexible and versatile mounting options for call buttons (belt clip, wall mount, lanyard).

Two distinct alert tones (DingDong and Alarm) to ensure calls are not missed.

Effective wireless signal range up to 500 feet in open areas.

Long-lasting battery life for both pagers and call buttons.

PACKAGE CONTENTS

Your SYNLETT Caregiver Pager system includes the following components:

1 x Portable Caregiver Pager Receiver

2 x Wireless Call Buttons

2 x Wall Mount Brackets for Call Buttons

2 x Lanyards for Call Buttons

All necessary batteries (4 AA batteries included for the pager, button batteries for call buttons).

Mounting hardware (screws, adhesive patches).
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Figure 1: All components included in the SYNLETT Caregiver Pager system, including the pager, two call buttons, wall mounts, lanyards,
batteries, and user manual.

SETUP GUIDE

1. Battery Installation

The pager receiver requires 4 AA batteries, which are included. The call buttons come with pre-installed button cell
batteries.

1. For the Pager Receiver: Open the battery compartment on the back of the pager. Insert 4 AA batteries, ensuring
correct polarity (+/-). Close the battery compartment securely.

2. For Call Buttons: The call buttons are ready to use with pre-installed batteries. If replacement is needed in the
future, refer to the Maintenance section.

2. Pager Placement

The pager receiver is portable and can be carried by the caregiver using its built-in belt clip or placed on a flat surface. For



optimal performance, ensure the pager is within the wireless signal range of the call buttons.

Figure 2: The portable pager can be easily carried with its belt clip, offering convenience for caregivers.

3. Call Button Mounting Options

The call buttons offer multiple flexible mounting options to suit various needs and locations:

Screw Mounting: Use the provided wall mount brackets and screws to fix the call button securely to a wall or
bedside.

Adhesive Patch Mounting: For a less permanent solution, use the included adhesive patches to attach the call
button bracket to a clean, dry surface.

Lanyard Wear: The call button can be worn around the neck as a pendant using the provided lanyard, ensuring it is
always within reach. The lanyard features a breakaway safety clasp.



Figure 3: Various methods for mounting or wearing the call button for optimal accessibility.

OPERATING INSTRUCTIONS

1. Initiating a Call

To alert the caregiver, simply press the large red "Push for Help" button on the call button. The button will send a wireless
signal to the pager receiver.



Figure 4: A user activating the call button to send an alert to the caregiver's pager.

2. Pager Alert Tones and Volume

The pager receiver offers two alert modes and adjustable volume settings:

DingDong Mode: For a less disturbing alert, switch the pager to "DINGDONG". It will chime once when a call button
is pressed.

Alarm Mode: For continuous alerting in emergency situations, switch the pager to "ALARM". It will emit a continuous
siren until the alert is acknowledged or the button is pressed again.

Volume Control: Adjust the volume using the dial on the side of the pager (low, medium, high).

Each call button can be differentiated by a 3-color indicator on the pager, allowing the caregiver to identify which button
was pressed (e.g., red, green, blue). This feature helps in quickly locating the person needing assistance if multiple
buttons are in use.

3. Wireless Range



The wireless signal range between the pager and call buttons is up to 500 feet in open areas. Environmental factors such
as concrete or brick walls and heavy electronic equipment may affect the signal range. It is recommended to test the
range in your specific environment after setup.

Figure 5: Illustration of the effective wireless range of the SYNLETT Caregiver Pager system.

MAINTENANCE

1. Battery Replacement

Pager Receiver: The pager uses 4 AA alkaline batteries. When the sound becomes softer or the pager stops
responding, it's time to replace the batteries. Open the battery compartment on the back and replace all 4 batteries
with new ones, ensuring correct polarity.

Call Buttons: A blinking LED light on the call button indicates a low battery. To replace the button cell battery
(CR2032, typically), carefully open the call button casing using a small screwdriver. Replace the old battery with a
new one, observing polarity, and securely close the casing.



Note: Always dispose of used batteries responsibly according to local regulations.

2. Cleaning

To clean the pager and call buttons, use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap can be
used, followed by immediate drying. Do not use abrasive cleaners or immerse the devices in water.

TROUBLESHOOTING

Problem Possible Cause Solution

Pager does not
sound when
button is pressed.

Pager batteries are low
or dead.

Call button battery is
low or dead.

Pager is out of range.

Pager is switched off.

Replace pager batteries.

Check for blinking LED on call button; replace battery if needed.

Move pager closer to the call button.

Ensure pager is switched to "DINGDONG" or "ALARM" mode.

Pager alert sound
is too quiet or too
loud.

Volume setting is
incorrect.

Adjust the volume dial on the side of the pager.

Call button does
not stay in its
holder.

Holder may be slightly
oversized or button not
seated correctly.

Ensure the button is firmly clicked into the holder. If issues persist,
consider using screw mounting or the lanyard option for secure
placement.

Alarm sound is
too aggressive.

The "ALARM" mode is
designed for emergency.

Switch the pager to "DINGDONG" mode for a single chime alert.
Adjust volume to the lowest setting if "ALARM" mode is necessary but
less intrusive sound is desired.

SPECIFICATIONS

Model Number: D091G1

Product Dimensions: 6.14 x 3.94 x 2.44 inches (Pager)

Item Weight: 8.8 ounces

Power Source: Battery Powered

Pager Batteries: 4 AA batteries (included)

Call Button Batteries: Button cell (pre-installed, typically CR2032)

Control Method: Touch

Mounting Type: Wall Mount, Portable (belt clip), Lanyard

Maximum Wireless Range: Up to 500 Feet (in open area)

Manufacturer: SYNLETT

UPC: 768497814479

IMPORTANT SAFETY INFORMATION AND DISCLAIMERS

CHOKING HAZARD: Small parts. Not for children under 3 years.

Supervision: This product is not a substitute for full-time supervision and monitoring of your loved one or patient. It



is designed to augment personal supervision by a caregiver.

Read Instructions: Always read the instructions and legal disclaimer prior to using the product.

Voltage: The system operates on 12 volts.

WARRANTY AND SUPPORT

Warranty: This SYNLETT product comes with a 1-year warranty from the date of sale, covering manufacturing defects.

Customer Support: For any questions, technical assistance, or warranty claims, please contact SYNLETT customer
support. SYNLETT is committed to providing cost-effective and easy-to-use call solutions to improve care for your loved
ones.

For more information or to contact support, please visit the official SYNLETT brand store: SYNLETT Store on Amazon.

© 2024 SYNLETT. All rights reserved.

https://www.amazon.com/stores/SYNLETT/page/7A242F4F-003F-4997-9466-E3D21036D5FA
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