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JayTech Y27 Smartwatch 43mm Black User Manual

Model: 7700 1505

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your JayTech Y27 43mm Smartwatch.
Please read this manual thoroughly before using the device and retain it for future reference. The JayTech Y27 is
designed with features such as an SOS emergency button, SIM card slot, and GPS tracking, making it suitable for various
users, including seniors.

SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in fire, electric shock, injury, or damage to the device or
other property.

o Do not attempt to disassemble, repair, or modify the device.

o Keep the device away from extreme temperatures, direct sunlight, and moisture.

o Use only approved chargers and accessories.

o Consult a medical professional before using health monitoring features if you have pre-existing conditions.

o Ensure the SIM card is correctly inserted to avoid damage.

PackaGe CONTENTS

Verify that all items are present in the package:

o JayTech Y27 Smartwatch
e Charging Cable
o User Manual (this document)

o SIM Ejector Tool (if applicable)

Probuct OVERVIEW
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Familiarize yourself with the main components of your JayTech Y27 Smartwatch.
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Figure 1: Front view of the JayTech Y27 Smartwatch, showing the circular display and buttons on the side. This image illustrates the
general design and button placement for user orientation.
o Display: 43mm LCD touchscreen for interaction.

+ Power/Function Button: Typically located on the side, used for turning on/off, waking the screen, and returning to
the home screen.

« SOS Button: Dedicated emergency button, often red, for quick access to emergency contacts.
o SIM Card Slot: For inserting a Nano-SIM card to enable cellular connectivity.
o Sensors: Located on the back for health monitoring (pulse, blood pressure).

o Microphone & Speaker: For calls and audio feedback.

SETUP

1. Charging the Smartwatch



1. Connect the charging cable to the charging port on the back of the smartwatch.
2. Plug the other end of the cable into a USB power adapter (not included) or a computer's USB port.

3. Allow the smartwatch to charge fully before first use. A charging indicator will appear on the screen.

2. Inserting the SIM Card

The JayTech Y27 supports 4G/LTE connectivity via a Nano-SIM card.

1. Power off the smartwatch completely.

2. Locate the SIM card slot, usually on the side or back of the device.

3. Use the provided SIM ejector tool (if applicable) or a small pin to open the SIM tray.

4. Place the Nano-SIM card into the tray with the gold contacts facing down, ensuring correct orientation.
5.

Gently push the SIM tray back into the slot until it clicks into place.

3. Powering On and Initial Configuration

1. Press and hold the Power/Function button until the screen lights up.
2. Follow the on-screen prompts to select your language, time zone, and other initial settings.

3. Connect to a Wi-Fi network if prompted, or ensure cellular data is active via your SIM card.
4. Pairing with a Smartphone (Optional)
For full functionality, it is recommended to pair your smartwatch with a compatible smartphone or tablet.

1. Download the official JayTech companion app from your smartphone's app store.
2. Enable Bluetooth on your smartphone and smartwatch.
3. Open the companion app and follow the instructions to search for and pair with your JayTech Y27.

4. Confirm the pairing code on both devices if prompted.

OPERATING THE SMARTWATCH

Basic Navigation

o Touchscreen: Swipe left/right, up/down to navigate through menus and notifications. Tap to select items.

« Power/Function Button: Press briefly to wake the screen or return to the watch face. Press and hold to access
power options.

Making and Receiving Calls
With a Nano-SIM inserted, you can make and receive calls directly from your smartwatch.

« To Make a Call: Navigate to the "Phone" or "Contacts" app, select a contact, or dial a number.

» To Receive a Call: When a call comes in, tap the green answer icon on the screen.
SOS Emergency Function
The dedicated SOS button is designed for emergencies.

o Setup: Configure emergency contacts in the companion app or smartwatch settings.

e Activation: In an emergency, press and hold the SOS button for several seconds. The smartwatch will
automatically call the pre-set emergency contacts and send your location.

GPS and Location Tracking

The smartwatch features real-time GPS, Wi-Fi, and LBS (GSM localization system) for accurate positioning.



« Location data can be viewed via the companion app on a paired smartphone.

o Ensure GPS and location services are enabled in the smartwatch settings for optimal performance.

Health Monitoring
The JayTech Y27 includes a pulse counter and blood pressure measurement.

o Access these features through the dedicated health apps on the smartwatch.
« For accurate readings, ensure the watch is worn snugly on your wrist.

o Note: These features are for general wellness and fitness purposes only and are not intended for medical diagnosis
or treatment.

Camera and Video Calls
The smartwatch is equipped with a camera and supports video calls.

« Navigate to the "Camera" app to take photos.

« Initiate video calls through the appropriate communication app, ensuring a stable internet connection (4G/LTE or Wi-
Fi).

MAINTENANCE

Cleaning the Smartwatch

o Wipe the screen and body with a soft, lint-free cloth.
o Avoid using abrasive cleaners or solvents.

o Ensure the charging port and sensor area are clean and dry.

Battery Care

o Charge the device regularly, avoiding complete discharge.
o Do not expose the battery to extreme heat or cold.

o If storing the device for an extended period, charge it to about 50% and store in a cool, dry place.

Software Updates

Periodically check for software updates through the companion app or the smartwatch's settings menu to ensure optimal
performance and access to new features.

TROUBLESHOOTING



Problem

Smartwatch does not
turn on.

Cannot make/receive
calls.

GPS location is
inaccurate.

Health monitoring
readings are
inconsistent.

Cannot pair with
smartphone.

SPECIFICATIONS

Feature

Brand

Model Number

Screen Size

Display Type
Connectivity Technology

Wireless Communication
Standard

Special Features

Compatible Devices
Age Range (Description)

Form Factor

Possible Cause

Low battery; device frozen.

No SIM card; SIM not

active; poor network signal.

Poor satellite signal; GPS
disabled.

Improper fit; movement
during measurement.

Bluetooth off; app issues;
device already paired.

Detail
JAY-TECH
7700 1505

43 Millimeters

LCD

Solution

Charge the device for at least 30 minutes. Press and hold the
Power button for 10-15 seconds to force restart.

Ensure SIM card is correctly inserted and active. Check
network signal strength. Contact your mobile carrier.

Move to an open area with clear sky view. Ensure GPS is
enabled in settings.

Ensure the watch is snug on your wrist. Remain still during
measurement. Clean the sensor area.

Ensure Bluetooth is on for both devices. Restart both devices.
Clear app cache or reinstall the companion app.

GPS, Wi-Fi, Cellular (4G/LTE)

Bluetooth

SOS Emergency Button, Real-time GPS Tracking, SIM Card Slot, Phone Function,
Video Call, Camera, Pulse Counter, Blood Pressure Measurement, Notification

Smartphone, Tablet

Senior

Round

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your
product or visit the official JAY-TECH website. Keep your purchase receipt as proof of purchase.
Note: Information regarding spare parts availability and guaranteed software updates was not available at the time of this

manual’s creation.
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