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HelloBaby Baby Monitor Charger Instruction
Manual

For Models HB6550, HB6560, HB50-5V, and other 2022+ HelloBaby Monitors

1. OVERVIEW

This official HelloBaby replacement charger is designed to provide reliable power to your compatible
HelloBaby baby monitor and camera units. It serves as an ideal accessory for replacing a lost or
damaged power cord adapter, ensuring continuous monitoring of your little one.

Key Features:

Wide Compatibility: Specifically designed for HelloBaby baby monitors and cameras from 2022
and later versions, including HB6550, HB6550-2, HB6560, HB40, HB6339, HB6336, and
HB6250.

Power Specifications: Input: 100-240V, 50/60 Hz; Output: 5.0V, 1A.

Optimal Length: Features a 6.6ft (approximately 2 meters) cable, matching the original power
cord length for flexible placement.

Safety Certified: Equipped with charging safety certification to ensure safe operation.
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Figure 1: HelloBaby replacement charger with its attached warning tag. Always keep cords out of reach of children.

2. SETUP INSTRUCTIONS

Follow these steps to properly set up your HelloBaby replacement charger:

1. Verify Compatibility: Ensure your HelloBaby monitor model is listed as compatible (e.g.,
HB6550, HB6560, HB50-5V, HB40, HB6339, HB6336, HB6250). If unsure, refer to your
monitor's manual or contact HelloBaby support.

2. Connect to Monitor/Camera: Insert the small connector end of the charger cable into the
designated power port on your HelloBaby baby monitor or camera unit.

3. Connect to Power Outlet: Plug the AC adapter end of the charger into a standard 100-240V
wall outlet.

4. Confirm Charging: The monitor or camera should indicate that it is receiving power or charging
(e.g., a charging icon on the screen or an LED indicator).



Figure 2: Power adapter details, confirming 5V 1A output for safe charging.

Your browser does not support the video tag.

Video 1: This video demonstrates the HelloBaby monitor's features, including its setup and use, which involves
connecting the power adapter for charging and continuous operation.

3. OPERATION

Once connected, the charger will automatically begin supplying power to your HelloBaby monitor or
camera. For optimal battery life, it is recommended to keep the monitor plugged in when not in active
use or when the battery level is low. The charger is designed for continuous use.

4. CARE AND MAINTENANCE

To ensure the longevity and safe operation of your charger, please observe the following:

Handle with Care: Avoid bending or twisting the cable excessively, especially near the
connectors, to prevent internal wire damage.

Keep Dry: Do not expose the charger to water or excessive humidity.



Clean Gently: If cleaning is necessary, unplug the charger from the wall and wipe it with a dry,
soft cloth. Do not use liquid cleaners.

Storage: When not in use, store the charger in a cool, dry place, away from direct sunlight and
extreme temperatures.

Safety Warning: The charger cable includes a warning tag regarding strangulation hazards.
Always keep the cord out of reach of children (more than 3 feet / 0.9 meters away). Do not
remove this tag.

5. TROUBLESHOOTING

If your monitor or camera is not charging, perform the following diagnostic steps:

Check Power Outlet: Ensure the wall outlet is functional by plugging in another device.

Inspect Connections: Verify that both ends of the charger are securely plugged into the
monitor/camera and the wall outlet.

Swap Cords (if applicable): If you have two original power cords (e.g., one for the monitor, one
for the camera), try swapping them between devices. If a device works with the swapped cord,
then the original cord for that device may be faulty, and this replacement charger is needed.

Contact Support: If the issue persists after these steps, contact HelloBaby customer support
for further assistance or warranty claims.

6. PRODUCT SPECIFICATIONS

Feature Detail

Brand HelloBaby

Model Number AC

Connector Type AC

Compatible
Devices

HelloBaby Baby Monitors (HB6550, HB6550-2, HB6560, HB50, HB6339,
HB6250, HB40, HB6336)

Input Voltage 100-240V (AC)

Output Voltage 5.0V

Amperage 1 Amps

Wattage 5 watts

Cable Length 6.6 ft (approx. 2 meters)

Special Feature Short Circuit Protection

Color White

Item Weight 0.317 ounces



7. WARRANTY INFORMATION

This HelloBaby replacement charger comes with a one-year warranty from the date of purchase. This
warranty covers manufacturing defects and ensures the product functions as intended under normal
use. Please retain your proof of purchase for any warranty claims.

8. CUSTOMER SUPPORT

For any questions, concerns, or technical assistance regarding your HelloBaby baby monitor charger,
please contact HelloBaby customer support. You can typically find contact information on the
HelloBaby official website or through the retailer where you purchased the product.

© 2026 HelloBaby. All rights reserved.
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