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DTIW385 User Manual

Model: DTIW385

INTRODUCTION

This manual provides comprehensive instructions for the RemotesReplaced compatible remote control,
designed specifically as a replacement for the original Orange DTIW385 remote. This remote offers all the
same functionalities as the original, ensuring seamless operation with your Orange DTIW385 device. It is a
dedicated replacement, not a universal remote, and requires no complex setup codes.

Simply insert the required batteries, and the remote is ready for immediate use.

SETUP

Battery Installation

The remote control requires two AAA alkaline batteries for operation. Follow these steps to install the
batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch (if present) to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

No further configuration or pairing is required. The remote is pre-programmed for the Orange DTIW385.
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This image shows the back of the remote control, highlighting the battery compartment cover located at the bottom. The
smooth, black surface is visible.

OPERATING INSTRUCTIONS

This remote control utilizes infrared (IR) technology to communicate with your Orange DTIW385 device.
Ensure there is a clear line of sight between the remote's IR emitter and the device's IR receiver for optimal
performance.

This image displays the front of the RemotesReplaced compatible remote control, showing its full button layout and
ergonomic design. The remote is black with clearly labeled buttons for various functions.



Key Functions Overview

The remote features a comprehensive set of buttons for controlling your Orange DTIW385. While specific
functions may vary slightly based on your device's software, the general layout includes:

Power Button: Turns the device on or off.

Numeric Keypad (0-9): For direct channel selection or data entry.

Channel Up/Down: Navigates through channels.

Volume Up/Down: Adjusts the audio volume.

Mute Button: Silences the audio.

Navigation Pad (Arrow Keys & OK): For menu navigation and selection.

Menu/Guide Buttons: Accesses the device's main menu or program guide.

Back/Exit Buttons: Returns to the previous screen or exits a menu.

Playback Controls (Play, Pause, Stop, Rewind, Fast Forward): For media playback.

Colored Buttons (Red, Green, Yellow, Blue): Often used for specific interactive functions or teletext.

Refer to your Orange DTIW385 device's manual for detailed information on specific button functionalities.

MAINTENANCE

Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or
a mild, non-abrasive cleaner. Avoid using harsh chemicals, solvents, or abrasive materials, as these can
damage the remote's surface or internal components.

Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Always replace both
batteries at the same time with new AAA alkaline batteries. Do not mix old and new batteries, or different
types of batteries, as this can lead to leakage or damage.

TROUBLESHOOTING

If you experience issues with your RemotesReplaced compatible remote control, consider the following:

Remote not responding:

Ensure the batteries are correctly installed with the correct polarity (+/-).

Replace the batteries with fresh AAA alkaline batteries.

Check for any obstructions between the remote and the Orange DTIW385 device. Ensure a clear line
of sight.

Verify that the remote's IR emitter (located at the front) is not blocked or dirty.

Some buttons not working:

This may indicate low battery power. Try replacing the batteries.

Ensure you are pointing the remote directly at the Orange DTIW385 device.

Remote works intermittently:



This is often a sign of weak batteries. Replace them.

Ensure no strong light sources (like direct sunlight or bright fluorescent lights) are interfering with the
IR signal.

If issues persist after following these steps, please refer to the Warranty and Support section for further
assistance.

SPECIFICATIONS

Attribute Detail

Brand RemotesReplaced

Model Name DTIW385

Color Black

Connectivity Technology Infrared (IR)

Controller Type Button Control

Compatible Devices Orange DTIW385 (Television/Set-top Box)

Number of Batteries Required 2 AAA

Battery Type Alkaline

Item Weight 120 Grams

Special Feature Ergonomic Design

WARRANTY AND SUPPORT

Warranty Information

This RemotesReplaced compatible remote control comes with a 1-year warranty from the date of
purchase. This warranty covers manufacturing defects and ensures the remote functions as intended under
normal use. Please retain your proof of purchase for warranty claims.

Customer Support

For any questions, technical assistance, or warranty claims, please contact RemotesReplaced customer
support. Refer to the contact information provided with your purchase or visit the official RemotesReplaced
website for support details.
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