&
V!
Manuals+

Manuals.plus /
> VELECO /
> VELECO ZT16 3-Wheeled Mobility Scooter User Manual

VELECO ZT16

VELECO ZT16 3-Wheeled Mobility Scooter User
Manual

Model: ZT16
Brand: VELECO

1. INTRODUCTION

Thank you for choosing the VELECO ZT16 3-wheeled mobility scooter. This manual provides essential
information for the safe and efficient operation, maintenance, and care of your new scooter. Please read this
manual thoroughly before operating the scooter to ensure proper use and to maximize its lifespan. The
VELECO ZT16 is designed for ease of use and maneuverability, offering a comfortable and reliable riding
experience.

2. Key FEATURES

o Fully Assembled and Ready to Drive:Your scooter arrives pre-assembled, allowing for immediate use
after initial charging.

o Available Spare Parts: Compatible spare parts are readily available for maintenance and repairs.

o Large Wheels and Strong Brakes: Equipped with large wheels and robust braking systems for
enhanced safety and stability in various conditions.

o LED Headlights: Powerful and bright LED headlights ensure clear visibility during operation.

o Two Speed Modes: Adjust your speed to suit road conditions and personal preference with two distinct
speed settings.

o Reverse Gear: Features a reverse gear for easier maneuvering in tight spaces.

« Removable Shopping Basket: Convenient front-mounted basket for carrying personal items or
groceries.
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3. ProbucTt OVERVIEW

Familiarize yourself with the different parts of your VELECO ZT16 mobility scooter.

Overall view of the VELECO ZT16 mobility
scooter.

Front view of the scooter, highlighting the
headlight and front wheel.



Side profile of the scooter, showing the seat and
overall structure.

Rear view, showing the back wheels and the
removable basket.

Detail of the handlebar and control panel.



Close-up of the power indicator.

Detail of the front wheel and brake system.

Labeled diagram of scooter components.

4. SETUP AND INITIAL USE

Your VELECO ZT16 mobility scooter comes fully assembled and ready for use. Follow these steps for initial
setup:
1. Unpacking: Carefully remove the scooter from its packaging. Ensure all packing materials are removed.

2. Initial Charge: Before the first ride, fully charge the battery. Locate the charging socket (refer to the
product overview diagram) and connect the provided charger. The charging indicator on the charger will
show the charging status. A full charge typically takes several hours.

3. Pre-Ride Check: Before each use, perform a quick check:

o Ensure tires are properly inflated.



o Check that brakes are functioning correctly.
o Verify that the lights are working.

o Confirm the battery level is sufficient for your planned journey.

4. Seat Adjustment: Adjust the seat height and backrest for a comfortable and secure riding position.

5. OPERATING INSTRUCTIONS

Operating your VELECO ZT16 is straightforward. Follow these guidelines for a smooth ride:

5.1. Starting the Scooter

o Insert the key into the ignition and turn it to the 'ON' position.

o The display panel will illuminate, showing the battery level and current speed mode.

5.2. Speed Control

o The scooter features two speed modes. Use the speed selector switch on the handlebar to toggle
between modes (e.g., 'L' for Low, 'H' for High).

o Gently twist the throttle grip to accelerate. Release the throttle to slow down.

5.3. Reverse Gear

o To engage reverse, locate the reverse switch on the handlebar. Activate it to shift into reverse mode.

o Twist the throttle gently to move backward. Be cautious and check your surroundings when reversing.

5.4. Braking

o The scooter is equipped with front and rear brakes (drum brakes).

o To brake, gently squeeze the brake levers on the handlebar. Apply both brakes simultaneously for
optimal stopping power and stability.

o For emergency stops, apply firm pressure to both brake levers.

6. SAFETY GUIDELINES

Your safety is paramount. Always adhere to these safety guidelines:

o Always wear appropriate safety gear, including a helmet, when operating the scooter.
¢ Do not exceed the maximum weight capacity of the scooter.

o Operate the scooter only on suitable surfaces. Avoid steep inclines, uneven terrain, or slippery
conditions.

+ Maintain a safe distance from other vehicles and pedestrians.

o Be aware of your surroundings and potential hazards.

« Do not operate the scooter under the influence of alcohol or drugs.

o Ensure all lights and reflectors are clean and functional, especially when riding in low light conditions.

o Always turn off the scooter and remove the key when not in use to prevent accidental activation.

7. MAINTENANCE



Regular maintenance will ensure the longevity and optimal performance of your VELECO ZT16 scooter.
o Battery Care:

o Charge the battery regularly, even if the scooter is not used frequently.
o Avoid completely draining the battery before recharging.

o Store the scooter in a cool, dry place when not in use, and ensure the battery is charged.
o Cleaning: Clean the scooter regularly with a damp cloth. Avoid using high-pressure washers or harsh
chemicals that could damage electrical components or paintwork.

o Tire Pressure: Check tire pressure periodically and inflate to the recommended levels (refer to tire
sidewall or specifications section). Proper tire pressure ensures safety and extends tire life.

« Brake Inspection: Regularly inspect brake levers and cables for wear or damage. Ensure brakes
respond promptly and effectively. If you notice any issues, have them serviced by a qualified technician.

« General Inspection: Periodically check all nuts, bolts, and fasteners to ensure they are tight. Inspect for
any loose or damaged parts.

8. TROUBLESHOOTING

If you encounter issues with your scooter, refer to this section for common problems and solutions.

Problem Possible Cause Solution

Battery is low or dead; Key not . .
Scooter does not i y y Charge the battery; Ensure key is fully inserted
fully inserted/turned; Loose o~ .
turn on. i and turned to 'ON'; Check battery connections.
battery connection.

Scooter does not Release brake levers; Switch to a higher speed
Brakes are engaged; Speed .
move when throttle ) ) mode; Contact customer support if issue
) ) mode is too low; Motor issue. )
is applied. persists.
Brakes feel weak Brake pads worn; Brake cable Inspect brake Pads for wear and replace if
necessary; Adjust or replace brake cable; Seek
or spongy. loose or damaged. . .
professional service.
Inspect scooter for loose parts and tighten;
Unusual noises Loose components; Debris in P ) ) P ) g
) ) ) Clear any debris; If noise persists, contact
during operation. wheels/motor; Worn bearings.

support.

If you are unable to resolve an issue using this guide, please contact VELECO customer support.

9. SPECIFICATIONS

Feature Specification
Model ZT16
Brake Type Drum

Color Options Black, Red, Silver



Feature Specification

Style Mobility Scooter, Modern Design

Frame Material Metal

Handling Type Handlebar

Material Type Metal, Plastic

Power Source Battery Powered

Tire Size 16 Inches

Batteries Included Yes (4 Lithium-Polymer batteries required and included)
Product Dimensions (L x W x H) 130 x 68 x 125 cm (51.2 x 26.8 x 49.2 inches)

Item Weight 120 Kilograms (264.5 lbs)

10. WARRANTY AND SUPPORT

For information regarding warranty coverage and customer support, please refer to the documentation
provided with your purchase or visit the official VELECO website. Keep your proof of purchase for any
warranty claims.

For technical assistance, spare parts, or service inquiries, please contact VELECO customer service directly.

© 2025 VELECO. All rights reserved.
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