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HUAWEI MatePad 10.4 inch Tablet User Manual
Model: BAH4-L09

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HUAWEI
MatePad 10.4 inch tablet. Please read this manual thoroughly to ensure proper use and to maximize the device's
capabilities.
The HUAWEI MatePad 10.4 inch tablet features a 2K FullView display, a 7250 mAh battery, and quad speakers with
enhanced audio. It is designed for a smooth user experience, supporting multi-screen collaboration and M-Pencil
functionality. The device is lightweight at 450 grams and has a slim profile of 7.35 mm. The display includes TÜV
Rheinland Dual Certification for eye care.

Image: The HUAWEI MatePad 10.4 inch tablet displayed with its optional M-Pencil and Smart Keyboard, showcasing its versatile use
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for productivity and entertainment.

SETUP

1. Initial Power On

Press and hold the power button located on the side of the tablet until the HUAWEI logo appears. Follow the on-
screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and account setup.

2. Charging the Device

Connect the provided charger to the USB-C port on the tablet. The 7250 mAh battery supports 22.5W fast charging,
allowing it to reach 30% charge in approximately 30 minutes and a full charge in about 2.5 hours.

3. Connecting Accessories

HUAWEI M-Pencil

To pair the HUAWEI M-Pencil, gently attach it to the designated magnetic charging area on the side of the tablet.
Bluetooth pairing will initiate automatically. The M-Pencil features an all-new transparent tip, a 360-degree
concealed touch key, and an anti-fingerprint finish.

Image: A hand holding the HUAWEI M-Pencil, highlighting its design and features like the transparent tip and touch key.

Smart Keyboard

To connect the Smart Keyboard, align the tablet with the magnetic connectors on the keyboard case. The keyboard
provides sensitive tactile feedback for comfortable typing.



Image: The HUAWEI MatePad 10.4 inch tablet connected to its Smart Keyboard, with an external mouse, demonstrating a desktop-
like setup.

OPERATING INSTRUCTIONS

Display Features

The 10.4-inch 2K HD FullView display offers a resolution of 2000 x 1200 pixels, an 84% screen-to-body ratio, and a
1300:1 contrast ratio for rich detail in both dark and bright areas. The display is TÜV Rheinland Dual Certified for
reduced blue light and flicker, promoting eye comfort.

Audio Experience

The tablet is equipped with four large-amplitude speakers, delivering clear and loud audio. Enhanced low-frequency
sound effects and the Histen 7.0 audio algorithm provide an immersive listening experience. Professional Harman
Kardon audio tuning highlights rich and vibrant sound details. Audio settings can be precisely adjusted for various
scenarios such as education, movies, music, and games.

Image: The HUAWEI MatePad 10.4 inch tablet displaying a concert, with visual cues indicating its powerful audio output.

M-Pencil Functionality

The HUAWEI M-Pencil enhances productivity and creativity:

Snippet Feature: Easily capture any content on the screen.

Annotation Feature: Apply explanatory annotations across various applications.



FreeScript: Instantly convert handwritten notes to text.

WPS Annotations: Write handwritten annotations directly in WPS documents for improved interaction.

Double-Tap Switch: Quickly switch between M-Pencil functions with a double-tap.

Pressure Sensitivity: Enjoy precise pressure sensitivity for detailed drawing and writing.

Image: The HUAWEI MatePad 10.4 inch tablet displaying an image gallery, with a snippet tool active to capture a specific image.

Image: The HUAWEI MatePad 10.4 inch tablet displaying a calendar application with handwritten notes and circles, demonstrating
the annotation feature.

Multi-Screen Collaboration

The tablet supports seamless collaboration with your HUAWEI smartphone and laptop, allowing for easy file
transfer, screen mirroring, and extended workspace capabilities.

Phone Collaboration: Share files and interact between your phone and tablet.

Laptop Collaboration: Extend your laptop's display to the tablet or use the tablet as a drawing pad.



Image: The HUAWEI MatePad 10.4 inch tablet displaying a video editing interface, with a connected smartphone showing shared
images, illustrating phone collaboration.

Image: The HUAWEI MatePad 10.4 inch tablet positioned next to a laptop, both displaying a graphic design application,
demonstrating laptop collaboration.

Multi-Window and Window Lock

Utilize the multi-window feature to open two applications simultaneously for enhanced productivity. The Window
Lock feature allows you to fix the size of application windows, optimizing screen usage.

Image: The HUAWEI MatePad 10.4 inch tablet displaying two applications side-by-side, one showing a presentation and the other a
to-do list, illustrating multi-window functionality.



Image: The HUAWEI MatePad 10.4 inch tablet displaying two applications side-by-side with a 'Window Lock' indicator, showing how
to fix window sizes.

MAINTENANCE

Battery Care

To prolong the life of your tablet's 7250 mAh battery, avoid exposing the device to extreme temperatures. Charge
the tablet using only the original charger or a certified compatible charger. It is recommended to keep the battery
charge between 20% and 80% for optimal longevity.

Screen Cleaning

Use a soft, lint-free cloth to clean the screen. For stubborn smudges, slightly dampen the cloth with water or a
screen-specific cleaning solution. Avoid using harsh chemicals or abrasive materials.

Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and
performance improvements. You can usually find this option in the device settings under 'System & updates'.

TROUBLESHOOTING

Common Issues and Solutions

Device Not Responding: If the tablet becomes unresponsive, press and hold the power button for about 10
seconds to force a restart.

Wi-Fi Connectivity Issues: Ensure Wi-Fi is enabled and you are within range of a known network. Try
restarting your router and the tablet.

No Google Services: The HUAWEI MatePad operates on HMS (Huawei Mobile Services) and does not
natively support Google Mobile Services. Some users have found success installing third-party applications or
'dual space' apps to access certain Google-dependent functionalities. However, official support for Google
services is not available.

Battery Draining Quickly: Check background app usage and screen brightness settings. Ensure no apps are
consuming excessive power. If the issue persists, a factory reset might be considered after backing up your
data.



SPECIFICATIONS

Feature Detail

Brand HUAWEI

Model Number BAH4-L09

Series MatePad 10.4 inch 2022

Color Grey

Product Dimensions 24.52 x 15.5 x 0.73 cm

Item Weight 830 grams

Screen Size 10.4 inches

Screen Resolution 2000 x 1200 pixels

Operating System HMS (Huawei Mobile Services)

Processor Brand HiSilicon

Processor Speed 2.3 GHz

RAM Size 4 GB

Storage Capacity 64 GB

Graphics Coprocessor ARM Cortex A55

Graphics Card
Description

Integrated

Connectivity Type Bluetooth, Cellular

Wireless Type 802.11b

Front Webcam
Resolution

5 MP

Battery Type 1 Lithium Polymer (included)

Battery Energy
Content

7250 mAh

Average Battery Life 12.5 hours

Speaker Description
Four large-amplitude speakers with Harman Kardon audio tuning and Histen 7.0 sound
effect algorithm.

WARRANTY INFORMATION

Your HUAWEI MatePad 10.4 inch tablet comes with a standard manufacturer's warranty. Please refer to the
warranty card included in the product packaging or visit the official HUAWEI website for detailed terms and
conditions regarding warranty coverage and service.



SUPPORT

For further assistance, technical support, or to find answers to frequently asked questions, please visit the official
HUAWEI support website or contact HUAWEI customer service through the channels provided on their website.
Official HUAWEI Website: consumer.huawei.com/en/support/

© 2024 HUAWEI. All rights reserved.

https://consumer.huawei.com/en/support/
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