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1. INTRODUCTION

Thank you for choosing the VELECO ZT15 Three-Wheeled Mobility Scooter. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your new mobility device. The VELECO ZT15 is designed to offer
reliable and comfortable personal transportation, featuring robust construction and user-friendly controls. Please read this
manual thoroughly before operating the scooter to ensure a full understanding of its functions and safety precautions.

2. SAFETY GUIDELINES

Your safety is paramount. Adhere to the following guidelines to prevent injury or damage to the scooter:

Always wear appropriate safety gear, including a helmet, when operating the scooter.

Familiarize yourself with all controls, including the electromagnetic brake, before riding.

Operate the scooter on stable, level surfaces. Avoid steep inclines, uneven terrain, or slippery conditions.

Exercise caution when turning, especially at higher speeds. Three-wheeled vehicles may have different stability
characteristics than four-wheeled vehicles. Reduce speed significantly before executing turns.

Ensure the anti-theft alarm and steering lock are engaged when the scooter is unattended.

Do not exceed the maximum weight capacity specified in the 'Specifications' section.

Keep hands and feet clear of moving parts.

Regularly inspect tires, brakes, and lights for proper function.

Do not operate the scooter under the influence of alcohol or drugs.

3. PRODUCT COMPONENTS OVERVIEW

The VELECO ZT15 is equipped with various features designed for comfort and functionality. Below is a diagram highlighting
key components:
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Figure 3.1: Key Components of the VELECO ZT15 Mobility Scooter. This diagram illustrates the main parts including mirrors,
headlight, storage compartment, drum brake, charging socket, adjustable backrest, foldable armrests, metal basket, rear lights with

indicators, reflector, motor, and pneumatic tubeless tires.

Headlight: Provides illumination for night riding.

Mirrors: For rear visibility.

Digital Speedometer: Displays speed, distance, and battery level.

Handlebar Controls: Includes start/stop, speed selection, and light switches.

Electromagnetic Brake: Ensures safe and effective stopping.

Spacious Storage: Convenient compartment under the seat.

Comfortable Seat: Wide and ergonomic for extended use.

Metal Basket: Located at the rear for additional storage.

Large Wheels: Provide stability and smooth riding.

4. SETUP

The VELECO ZT15 Mobility Scooter is delivered fully assembled and ready for immediate use. Upon delivery, ensure all
components are securely in place and undamaged. No complex assembly is required.

Initial Inspection: Before your first ride, visually inspect the scooter for any signs of shipping damage. Check that
tires are properly inflated and all lights are functional.

Battery Charge: It is recommended to fully charge the battery before the first use. Refer to Section 6 for charging
instructions.

Adjustments: Adjust the seat and mirrors to your preferred position for optimal comfort and visibility.



5. OPERATING INSTRUCTIONS

Follow these steps to operate your VELECO ZT15 scooter:

5.1. Starting the Scooter

1. Insert the key into the ignition and turn it to the 'ON' position.

2. The digital speedometer will illuminate, indicating the scooter is powered on.

3. Press the 'START' button on the handlebar controls to activate the motor.

Figure 5.1: Handlebar controls including the 'START' button and speed selector.

5.2. Speed Control

The scooter features two speed levels to adapt to various road conditions:

Use the speed selector switch on the handlebar to toggle between speed modes.

Gently twist the throttle grip to accelerate. Release the throttle to decelerate.

Figure 5.2: Digital speedometer displaying speed and other vital information.

5.3. Braking

The VELECO ZT15 is equipped with an electromagnetic brake system for reliable stopping power.

To brake, release the throttle grip and gently apply the brake levers located on the handlebars.

The electromagnetic brake provides smooth and secure deceleration.

5.4. Reverse Gear

For easier maneuvering in tight spaces, the scooter includes a reverse gear.

Engage the reverse gear using the designated switch on the handlebar.

Proceed slowly and cautiously when in reverse, checking your surroundings.



6. CHARGING THE BATTERY

The VELECO ZT15 uses Lithium-Polymer batteries. Proper charging ensures battery longevity and optimal performance.

Locate the charging port on the scooter (refer to Figure 3.1).

Connect the charger provided with your scooter to the charging port.

Plug the charger into a standard electrical outlet.

The charger will indicate when charging is complete (usually via an LED indicator changing color).

Do not overcharge the battery. Disconnect the charger once charging is complete.

Charge the battery in a well-ventilated area, away from flammable materials.

7. MAINTENANCE

Regular maintenance will extend the life of your VELECO ZT15 and ensure safe operation.

7.1. General Cleaning

Clean the scooter regularly with a damp cloth and mild detergent. Avoid using high-pressure washers or abrasive
cleaners.

Do not spray water directly onto electrical components.

7.2. Battery Care

Store the scooter with a partially charged battery if not in use for extended periods.

Recharge the battery at least once a month to maintain its health.

Avoid completely draining the battery, as this can reduce its lifespan.

7.3. Tire and Brake Inspection

Check tire pressure regularly and inflate to the recommended levels.

Inspect tires for wear, punctures, or damage.

Test the brakes before each ride to ensure they are responsive and effective.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your VELECO ZT15 scooter.



Problem Possible Cause Solution

Scooter does not power
on.

Battery is low or depleted; Key
not fully inserted/turned.

Charge the battery; Ensure key is fully inserted and
turned to 'ON'.

Motor does not engage.
'START' button not pressed;
Safety feature engaged.

Press the 'START' button; Check if kickstand is up or if
brake levers are slightly engaged.

Brakes feel weak or
inconsistent.

Brake pads worn; Cable
adjustment needed.

Have brakes inspected and adjusted by a qualified
technician.

Scooter feels unstable,
especially during turns.

Excessive speed during turns;
Uneven load distribution.

Always reduce speed significantly before turning;
Distribute weight evenly. Avoid sharp, sudden turns.

9. SPECIFICATIONS

Detailed technical specifications for the VELECO ZT15 Mobility Scooter:

Feature Specification

Brand VELECO

Model ZT15

Item Weight 93 Kilograms

Product Dimensions 170 x 70 x 130 cm

Battery Type 5 Lithium-Polymer Batteries (included)

Voltage 48 Volts

Lightbulb Type LED

Color Red

Material Durable composite and metal construction

Speed Levels 2

Brake Type Electromagnetic

Anti-theft Features Alarm system and steering lock

10. WARRANTY AND SUPPORT

VELECO is committed to providing high-quality products and support.

Spare Parts: Matching spare parts are readily available to ensure the longevity and continued performance of your



VELECO ZT15 scooter.

Technical Assistance: For any technical issues, repairs, or questions not covered in this manual, please contact
VELECO customer support. Refer to the contact information provided at the point of purchase or on the official
VELECO website.

Warranty Information: Details regarding the product warranty period and terms are typically included with your
purchase documentation. Please retain your proof of purchase for warranty claims.
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