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Snailax SL-632NCG Cordless Shiatsu Neck and
Shoulder Massager with Heat Instruction Manual

Model: SL-632NCG

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Snailax SL-632NCG Cordless Shiatsu
Neck and Shoulder Massager with Heat. Please read this manual thoroughly before first use and retain it for future
reference.

SAFETY INFORMATION

Important Safety Precautions:

Use with caution while driving, operating machinery, or doing other activities that require focus.

Do not use the heat feature for extended periods or on sensitive skin.

Keep away from water and wet environments.

Consult a physician before use if you have any medical conditions.

PRODUCT OVERVIEW & FEATURES

The Snailax SL-632NCG is a versatile cordless massager designed for deep tissue shiatsu massage with optional heat. Its
ergonomic design allows for use on various body parts, including the neck, shoulders, back, thighs, and calves.

Cordless Operation: Powered by a rechargeable lithium-ion battery, offering 70-80 minutes of massage per
charge.

Kneading Shiatsu Massage: Features 8 rotating massage nodes that mimic a professional massage.

Soothing Heat Function: Infrared heat provides warmth to relax muscles and enhance circulation.

Adjustable Intensity: Two levels of shiatsu intensity for personalized comfort.

Multi-Purpose Design: Adaptable for neck, shoulder, back, thigh/leg, and foot massage.

Integrated Controls: Easy-to-use smart controls for power, direction, intensity, and heat.
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Image: The Snailax SL-632NCG Cordless Neck and Shoulder Massager, showcasing its ergonomic design and integrated control panel.

PACKAGE CONTENTS

Your Snailax SL-632NCG package includes:

Snailax Cordless Neck & Shoulder Shiatsu Massager (Model SL-632NCG)

Charging Adapter



Free Dust Cloth (removable cover)

User Manual

Packing Box

Image: Contents of the Snailax SL-632NCG package, laid out to show the massager, charging adapter, dust cloth, and user manual.

SETUP

1. Initial Charge: Fully charge the massager before using it for the first time. Connect the charging adapter to the
massager's charging port and plug it into a power outlet. The charging indicator will show the charging status.

2. Prepare for Use: Ensure the massager is clean. If desired, attach the provided dust cloth over the massage nodes
for added comfort and hygiene.

OPERATING INSTRUCTIONS

The Snailax SL-632NCG features integrated controls for easy operation.



Image: Detailed view of the control panel on the Snailax massager, showing the four function buttons.

1. Power On/Off: Press the Power button (top button) to turn on the massager and activate shiatsu clockwise rotation
at high level. Press again to turn off the massager.

2. Change Direction: When the massager is turned on, press the Direction button (second button from top) to shift
between shiatsu clockwise and anti-clockwise rotation.

3. Adjust Intensity: When the massager is turned on, press the Intensity button (third button from top) to set the
shiatsu intensity at high or low level.

4. Activate Heat: When the massager is turned on, press the Heat button (bottom button) to turn on or off the heat
function. The massage nodes will glow red when heat is active.

Recommended Usage Areas:

Neck & Shoulders: Position the massager around your neck and shoulders, using the arm straps to adjust
pressure.

Back: Place the massager against your lower or upper back while seated.

Thighs/Legs/Feet: Position the massager on the desired area and adjust for comfort.



Image: A woman demonstrating the versatility of the Snailax massager on various body parts including the neck, shoulders, belly, waist,
and legs.

WARNING: DO NOT USE WHILE DRIVING.



Image: A woman using the Snailax massager while seated in a car, emphasizing the warning against using it while driving.

Official Product Video: Snailax Cordless Neck Massager Overview

Your browser does not support the video tag.
Video: A detailed look at the Snailax Cordless Neck and Back Massager, demonstrating its features and usage. This video is provided by

the seller, It's The Dave Show.

MAINTENANCE

Cleaning the Cover: The massager includes a removable dust cloth cover. Unzip and remove the cover for
cleaning. It can be easily washed as needed.

Storage: Store the massager in a cool, dry place away from direct sunlight and moisture.

General Care: Do not attempt to disassemble or repair the massager yourself. Contact customer support for any
issues.

TROUBLESHOOTING



If you encounter any issues with your Snailax massager, please refer to the following common solutions:

Device not turning on: Ensure the massager is fully charged. Connect it to the charging adapter and allow
sufficient time for charging.

Heat function not working: Verify that the heat button has been pressed and the red indicator lights are visible.
Allow a few minutes for the heat to build up.

Massage intensity feels weak/strong: Adjust the intensity using the Intensity button (third button from top) to
switch between high and low settings. You can also adjust the pressure by pulling on the arm straps.

Unusual noises or operation: Discontinue use immediately and contact customer support.

SPECIFICATIONS

Model Number: SL-632NCG

Brand: Snailax

Power Source: Battery Powered (Rechargeable Lithium-ion)

Material: Faux Leather

Use For: Whole Body (Neck, Shoulder, Back, Thigh, Leg, Foot)

Color: Grey

WARRANTY AND SUPPORT

Snailax offers a 30-day return policy if the massager does not meet your expectations. For warranty extension (from 1 to 3
years) and further support, please send a message with "Warranty" and email support@snailax.com.

© 2023 Snailax. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

mailto:support@snailax.com
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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