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Thank you for choosing the PETKIT Eversweet 3 Pro Wireless Pet Water Fountain. This manual provides essential

information for setup, operation, and maintenance to ensure optimal performance and the well-being of your pet.
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1. INTRODUCTION

The PETKIT Eversweet 3 Pro is an intelligent automatic pet water fountain designed to provide fresh,
clean water for your cats and dogs. Featuring a wireless pump, stainless steel inner tank, and a multi-
layer filtration system, it ensures a safe and hygienic drinking experience. This manual will guide you
through the installation, operation, and maintenance of your new pet water fountain.

2. PRODUCT OVERVIEW

2.1 Components
The PETKIT Eversweet 3 Pro includes the following main components:

Main Unit (Water Reservoir)
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Wireless Water Pump

Filter Tray

Filter Unit (Multi-layer filter)

Water Tray Cover

USB Power Cable (Adapter not included)

User Manual

Image: Contents of the PETKIT Eversweet 3 Pro package, showing the main unit, filter, and user manual.

2.2 Key Features

Wireless Pump Design: Facilitates easy cleaning and ensures no exposed wires in the water,
enhancing safety.

Stainless Steel Inner Tank: Made from food-grade 304 stainless steel, resistant to high
temperatures and less prone to bacterial growth.

Multi-layer Filtration System: Includes a high-density filter, coconut shell activated carbon, and
ion-exchange resin to remove hair, dust, odors, and heavy metals.

Ultra-Quiet Operation: Roman column water flow structure reduces noise to below 25dB,
ensuring a peaceful environment.

Smart App Connectivity: Connects via Bluetooth to the PETKIT app for monitoring water
levels, filter status, and customizing operating modes.

Detachable Base: Allows for easy refilling and cleaning of the main unit.

Large Capacity: 1.8L (61 oz) capacity provides fresh water for 5-7 days.



Image: Diagram highlighting the durable and hygienic 304 stainless steel inner tank.

Image: Exploded view of the multi-layer filter, showing high-density filter, activated carbon, and ion-exchange resin.

3. SETUP INSTRUCTIONS

Follow these steps to set up your PETKIT Eversweet 3 Pro water fountain:

1. Unpack Components: Remove all items from the packaging.

2. Disassemble for Initial Cleaning:

Twist the water tray cover counter-clockwise to remove it.

Remove the filter tray and the filter unit.

Remove the wireless pump from the filter tray.

Rinse all components (except the main unit base with the power cord) with clean water.

3. Rinse New Filter: Lightly rinse the new filter element under running water before placing it.

4. Assemble Filter and Pump:

Reattach the wireless pump to the filter tray, ensuring it is securely in place.

Place the rinsed filter unit into the filter tray.

5. Fill with Water:

Remove the entire stainless steel water basin from the main unit.

Fill the stainless steel basin with potable water. Ensure the water level is below the "MAX"
line.

Place the filled basin back into the main unit.

6. Place Water Tray Cover: Install the water tray cover onto the main unit by twisting it clockwise



until secure.

7. Connect Power: Connect the USB power cable to a suitable adapter (not included) and plug it
into a power outlet. The fountain will begin operating.

Your browser does not support the video tag.
Video: This video demonstrates the initial setup of the PETKIT Eversweet 3 Pro, including component assembly, water filling, and power

connection.

4. OPERATING MODES

The PETKIT Eversweet 3 Pro offers multiple operating modes, which can be controlled via the PETKIT
app:

Normal Mode: The fountain operates continuously, providing a constant flow of water.

Smart Mode: The fountain operates intermittently to conserve energy and extend filter life. You
can customize the frequency and duration of water flow via the app.

Night Mode (Do Not Disturb): Allows you to set specific hours during which the fountain will
pause operation or reduce indicator light brightness to avoid disturbance.

The indicator light on the front of the unit provides status information:

Solid Blue: Continuous operation.

Solid Green: Intermittent operation (Smart Mode).

Flashing Blue: Low water level, requires refilling.

Image: Screenshot of the PETKIT app showing options for Smart, Normal, and Night modes, along with filter and water level indicators.

Image: Screenshots of the PETKIT app demonstrating customizable functions like light settings and filter reminders.



5. MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining the fountain's performance and your
pet's health.

5.1 Cleaning Instructions

1. Disconnect Power: Always unplug the fountain before cleaning.

2. Disassemble Components:

Remove the water tray cover by twisting counter-clockwise.

Remove the filter and filter tray.

Remove the wireless pump from the filter tray.

Disassemble the wireless pump: remove the filter cotton, open the front cover, and use
tweezers to remove the impeller.

3. Clean Components:

Clean the pump's front cover, impeller, and the pump body thoroughly using the provided
brush and clean water.

Clean the filter cotton.

Clean the water tray cover and the stainless steel water basin with a sponge and clean
water.

Rinse all parts thoroughly to remove any soap residue.

4. Reassemble:

Reinstall the impeller, pump front cover, and filter cotton onto the wireless pump.

Attach the wireless pump back to the filter tray.

Place the filter tray with the pump into the stainless steel basin, ensuring the pump aligns
with the groove at the bottom.

Install a new, rinsed filter unit.

Place the water tray cover back on the unit by twisting clockwise.

5. Refill and Restart: Refill with fresh potable water and reconnect the power.

Your browser does not support the video tag.
Video: This video provides detailed instructions on how to disassemble and clean all components of the PETKIT Eversweet 3 Pro water

fountain for thorough maintenance.

5.2 Filter Replacement
The multi-layer filter should be replaced regularly, typically every 2-4 weeks, depending on usage and
water quality. The PETKIT app will provide reminders for filter replacement. Always rinse a new filter
under running water before installation.

6. SPECIFICATIONS

Feature Detail

Model Number P4108



Dimensions (L x W x H) 19.5 x 19.5 x 14.8 cm (7.7 x 7.7 x 5.8 inches)

Weight 1.3 kg (2.87 lbs)

Capacity 1.8 Liters (61 oz)

Material Stainless Steel (inner tank)

Power Source USB Cable (Adapter not included)

Voltage 2.3E+2 Volts

Noise Level < 25 dB

Connectivity Bluetooth (for app control)

Intended Use Indoor use for small breed pets (cats and dogs)

7. TROUBLESHOOTING

If you encounter issues with your PETKIT Eversweet 3 Pro, refer to the following common solutions:

Fountain Not Dispensing Water:

Check if the power cable is securely connected.

Ensure the water level is sufficient; refill if the blue indicator light is flashing.

Disassemble and clean the wireless pump and filter thoroughly, as blockages can prevent
water flow.

Verify that the wireless pump is correctly aligned with the groove in the basin.

Excessive Noise:

Ensure the water level is adequate. Low water levels can cause pump noise.

Clean the pump impeller and surrounding area to remove any debris or hair that might be
causing vibration.

Check that all components are correctly assembled and seated.

App Connectivity Issues:

Ensure Bluetooth is enabled on your mobile device.

Make sure your device is within range of the fountain.

Restart the PETKIT app and try reconnecting.

If connecting to other PETKIT devices for remote control, ensure they are properly
configured and within range.

Water Quality Concerns (Odor/Debris):

Replace the filter unit as scheduled or if water quality deteriorates.

Perform a thorough cleaning of all fountain components.

Use fresh, potable water.



8. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the official PETKIT website or contact
their customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
For additional resources and product information, visit the PETKIT Brand Store.

© 2024 PETKIT. All rights reserved.
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