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1. INTRODUCTION

The Igloo HLC 12 cooler is designed for portability and extended cooling performance, suitable for various
outdoor activities and daily use. Its MaxCold insulation helps keep contents cool for longer durations. This
manual provides essential information for the proper setup, operation, and maintenance of your cooler.

2. PRODUCT FEATURES

Durable Construction: Made of 600-denier polyester with a TPE coating for lasting use.

MaxCold Insulation: Features 25% increased insulation to keep food and drinks cooler for longer
periods.

Easy Access Lid: The lid includes a top hatch for convenient access to contents.

Additional Storage: A deep, gusseted front pocket provides extra space for accessories.

Robust Hardware: Equipped with non-corrosive, durable hardware.

Compact Design: Its size is ideal for boating and easy storage.

Comfortable Carrying: Includes a padded adjustable shoulder strap for comfortable transport.

Easy to Clean: Features a leak-resistant, easy-to-clean soft liner and a removable, easy-to-clean
hard plastic liner.

3. SETUP

1. Unpack: Carefully remove the cooler and all its components from the packaging. Dispose of
packaging materials responsibly.

2. Initial Cleaning: Before first use, wipe down the interior and exterior surfaces of the cooler with a
damp cloth and mild soap. Rinse thoroughly and allow to air dry completely.

3. Insert Hard Liner: Place the removable hard plastic liner into the main compartment of the cooler.
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Ensure it sits securely at the bottom.

4. OPERATING INSTRUCTIONS

1. Pre-chill (Optional): For optimal cooling performance, pre-chill the cooler with ice or ice packs for a
few hours before loading.

2. Loading Contents: Place your food and beverages inside the main compartment. Use ice, ice packs,
or gel packs to maintain desired temperatures.

3. Secure Closure: Ensure the main zipper is fully closed to maximize insulation and prevent leaks. The
top hatch can be used for quick access without fully opening the main compartment.

4. Utilize Pockets: Use the deep front pocket and mesh side pockets for storing non-perishable items,
utensils, or other small accessories.

5. Carrying: Adjust the padded shoulder strap to a comfortable length for carrying. The top handles can
also be used for short-distance transport.

5. MAINTENANCE

1. Cleaning Interior: After each use, remove the hard plastic liner. Wipe the soft interior liner with a
damp cloth and mild dish soap. For stubborn stains, a soft brush can be used.

2. Cleaning Hard Liner: The removable hard plastic liner can be washed with warm water and mild
soap, or placed on the top rack of a dishwasher if suitable (check product markings).

3. Cleaning Exterior: Wipe the exterior with a damp cloth. Avoid abrasive cleaners that may damage
the TPE coating.

4. Drying: Ensure all parts of the cooler are completely dry before reassembling and storing to prevent
mold and mildew growth.

5. Storage: Store the cooler in a cool, dry place away from direct sunlight when not in use.

6. TROUBLESHOOTING

Reduced Cooling Performance:

Ensure the lid zipper is fully closed and sealed.

Verify that sufficient ice or ice packs are used for the volume of contents.

Avoid prolonged exposure to direct sunlight or hot environments.

Leaks:

Check the soft interior liner and hard plastic liner for any tears or damage.

Confirm the main zipper is completely closed and free of obstructions.

7. SPECIFICATIONS

Feature Detail

Brand Igloo



Model Name HLC 12 (Castlerock)

Item Model Number 00066198

Color CASTLEROCK

Material Polyester

Capacity 0.5 Gallons (64 Ounces)

Item Weight 3.4 Pounds (3.41 pounds)

Special Feature Leak Proof

Included Components HLC 12 (Castlerock)

Recommended Uses Picnic

Pattern Solid Color/Simple Design

UPC 034223661984

Package Dimensions 17.72 x 12.2 x 11.02 inches

Date First Available February 14, 2022

8. PRODUCT VISUALS

Front view of the Igloo HLC 12 Cooler in
Castlerock, showing the main body and

shoulder strap.



Angled front view of the Igloo HLC 12
Cooler, highlighting the Igloo logo and a side

mesh pocket.

Side view of the Igloo HLC 12 Cooler,
showing the mesh pocket and the adjustable

strap attachment point.



Back view of the Igloo HLC 12 Cooler,
displaying the solid fabric panel.

Top-down view of the Igloo HLC 12 Cooler
with the lid open, revealing the insulated

interior and removable hard liner.

Top view of the Igloo HLC 12 Cooler,
showing the zippered lid and top carry

handle.



Bottom view of the Igloo HLC 12 Cooler,
showing the base construction.

Another angled view of the Igloo HLC 12
Cooler, emphasizing its compact shape.



Official Product Videos

No official seller videos are available for this product at this time.

9. WARRANTY AND SUPPORT

For warranty information, product registration, or customer support, please visit the official Igloo website or
contact their customer service department directly. It is recommended to retain your purchase receipt as
proof of purchase for any warranty claims.

© 2023 Igloo Products Corp. All rights reserved.
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