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PRODUCT OVERVIEW

The VIGO Nova Single Handle Single-Hole Bathroom Vessel Faucet is designed to provide a modern and
functional addition to your bathroom. This faucet features a unique hexagon-shaped silhouette and a
rectangular high spout, crafted from solid brass with a durable finish.
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Image: The VIGO Nova faucet in brushed nickel, showcasing its modern design and finish.

Key features include a single handle lever for easy water control, a 1.2 GPM WaterSense certified performance
spout for water conservation, and a ceramic disc cartridge for leak-free operation.



Image: Diagram illustrating key features such as the Eternal Seal ceramic disc cartridge, reinforced PEX water lines, and the
performance spout.

SETUP AND INSTALLATION

The VIGO Nova faucet is designed for a seamless single-hole installation with standard US plumbing ⅜ inch
connections. All necessary parts, hardware, and user-friendly instructions are included in the package.

Before You Begin:

Ensure you have all components as listed in the packaging.

Turn off the main water supply to the installation area.

Clear the area under the sink for easy access.

Installation Steps:



1. Position the faucet base over the single hole on your vessel sink or countertop.

2. Secure the faucet from underneath using the provided mounting hardware.

3. Connect the reinforced PEX water lines to your hot and cold water supply lines. Ensure connections are
tight to prevent leaks.

4. Once secured, slowly turn on the main water supply and check for any leaks.

5. Test the faucet operation.

Image: Dimensional drawing of the VIGO Nova faucet, showing height and spout reach for installation planning.

OPERATING INSTRUCTIONS

The VIGO Nova faucet features a single handle lever for intuitive control of water flow and temperature.

Water Flow Control:



To turn the water on or off, gently push the single handle lever.

The flow rate is 1.2 Gallons Per Minute (GPM), designed for efficient water usage.

Temperature Control:

Move the handle left for hot water and right for cold water.

Adjust the handle position between left and right to achieve the desired water temperature.

Image: Close-up view of the hexagonal handle with power symbol, indicating the push-button operation for water flow.



Image: The VIGO Nova faucet with water flowing into a vessel sink, demonstrating its operational use.

MAINTENANCE AND CARE

Proper maintenance will ensure the longevity and continued performance of your VIGO Nova faucet.

Cleaning the Faucet:

Clean the faucet regularly with a soft cloth and mild soap.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the brushed nickel
finish.

Rinse thoroughly with clean water after cleaning and dry with a soft cloth to prevent water spots.

Aerator Maintenance:

Periodically check and clean the aerator at the tip of the spout to maintain optimal water flow.



1. Unscrew the aerator from the spout.

2. Rinse any debris or mineral deposits from the aerator screen under running water.

3. For stubborn deposits, soak the aerator in a solution of equal parts white vinegar and water.

4. Reattach the aerator securely to the spout.

Image: Detailed view of the faucet spout, showing the aerator which can be removed for cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Flow

Clogged aerator; partially closed
shut-off valve; debris in water
lines.

Clean the aerator (see Maintenance); ensure shut-off
valves are fully open; flush water lines.



Leaking
from Spout

Worn ceramic disc cartridge; loose
connections.

Tighten connections; if leak persists, the ceramic disc
cartridge may need replacement (contact support).

Water
Temperature
Issues

Incorrect hot/cold water line
connection; water heater issues.

Verify hot and cold lines are connected correctly;
check water heater settings.

Handle is
Stiff or
Loose

Mineral buildup; worn internal
components.

Clean around the handle base; if issues persist,
internal components may require professional
attention.

Problem Possible Cause Solution

If you encounter problems not listed here or if the suggested solutions do not resolve the issue, please contact
VIGO customer support.

SPECIFICATIONS

Model Number VG03035BN

Manufacturer VIGO

Colour Brushed Nickel

Material Brass

Product Dimensions 17.78 x 5.08 x 25.4 cm (7 x 2 x 10 inches)

Item Weight 2.72 kg (6 lbs)

Installation Method Vessel (Single-Hole)

Flow Rate 1.2 Gallons Per Minute (GPM)

Maximum Pressure 60 Pound per Square Inch (PSI)

Number of Handles 1

Spout Height 8 Inches

Spout Reach 5.5 Inches

Certification NSF Certification, WaterSense Certified

Included Components Faucet, Handles, Supply Lines, All Mounting Hardware

WARRANTY INFORMATION



VIGO offers a comprehensive warranty for the Nova Single Handle Single-Hole Bathroom Vessel Faucet:

Lifetime Warranty on Structural Glass and Material Finishes.

2 Years Warranty on Shower Hardware.

1 Year Warranty on Seal Strip.

Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to the official
VIGO warranty documentation or contact VIGO customer support.

CUSTOMER SUPPORT

For any questions, technical assistance, or warranty claims regarding your VIGO Nova faucet, please contact
VIGO customer support.
While specific contact details are not provided in this manual, you can typically find the most up-to-date contact
information on the official VIGO website or through your product retailer.
When contacting support, please have your product model number (VG03035BN) and proof of purchase
readily available.

© 2024 VIGO. All rights reserved.
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