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INTRODUCTION

Welcome to the user manual for your TAGG Verve MAX Smartwatch. This document provides essential
information to help you set up, operate, maintain, and troubleshoot your device. Please read this manual
thoroughly to ensure optimal performance and longevity of your smartwatch.
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Image: The TAGG Verve MAX Smartwatch in Gold Black, showcasing its square display and silicone strap.

1. SETUP

1.1 What's in the Box

TAGG Verve MAX Smartwatch

Charging Cable

User Manual (this document)

Warranty Card

1.2 Charging the Smartwatch

Before initial use, fully charge your smartwatch. Connect the provided charging cable to the charging port on the
back of the watch and to a standard USB power adapter (not included). The watch typically takes a few hours to
fully charge. A full charge provides approximately 5 to 7 days of battery life, depending on usage.



Image: The smartwatch screen displaying '7 Days', indicating its battery endurance.

1.3 App Installation and Pairing

1. Download the App: Search for the official TAGG Verve mobile application on your smartphone's app store
(Google Play Store for Android or Apple App Store for iOS).

2. Create Account: Open the app and follow the on-screen instructions to create a user account or log in if
you already have one.

3. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

4. Pair Device: In the app, navigate to the 'Add Device' or 'Pair Device' section. Select 'TAGG Verve MAX'
from the list of available devices.

5. Confirm Pairing: A pairing request will appear on your smartwatch. Confirm the pairing on both your watch
and smartphone.

2. OPERATING INSTRUCTIONS

2.1 Display and Navigation

The TAGG Verve MAX features a 1.78-inch large Hi-Res display with 320x380 pixels resolution and 500 nits
brightness for clear visibility. The device is operated via its touchscreen interface.



Image: The smartwatch showcasing its large 1.78-inch Hi-Res display with minimal bezels.

Swipe Up/Down: Access quick settings or notifications.

Swipe Left/Right: Navigate through widgets and main menu options.

Tap: Select an item or confirm an action.

Press Side Button: Return to the home screen or power on/off.

The watch offers two menu styles: Quad or Grid. You can select your preferred style in the settings.

2.2 Health Monitoring

The smartwatch is equipped with TAGG Sense+ Technology for accurate health data tracking.



Image: The rear of the smartwatch showing the illuminated SpO2 sensor and a screen displaying a 98% SpO2 reading.

Heart Rate Tracking: Real-time 24x7 heart rate monitoring.

Blood Oxygen (SpO2) Monitoring: Track your blood oxygen levels.

Blood Pressure Monitoring: Monitor your blood pressure.

Breath Exercise: Guided breathing exercises for relaxation.

Sleep Tracking: Monitors deep sleep and light sleep patterns.

Female Menstrual Cycle Tracking: Helps track menstrual cycles.

Access these features through the watch's menu or the connected mobile application for detailed reports and
historical data.

2.3 Sports Modes and GPS

The smartwatch supports 24 sports modes to track various physical activities. It also features in-app GPS for
activity mapping.



Image: Multiple smartwatch screens showing different sports modes available, including walking, running, basketball, football, yoga,
and dancing.

To use a sports mode:

1. Navigate to the 'Sports' section on your watch.

2. Select your desired activity (e.g., Walking, Running, Cycling).

3. Start the activity. The watch will record data such as duration, calories burned, and heart rate.

4. For GPS tracking, ensure your phone is connected and the app is running in the background.

2.4 Notifications and Alerts

Receive various notifications directly on your wrist when connected to your smartphone.



Image: Two smartwatches showing incoming message notifications, demonstrating the 'Bigger View for Byte-Sized Notifications'
feature.

Vibration Alerts: For calls and SMS.

Alarms: Set alarms through the app.

Sedentary Alerts: Reminders to move after periods of inactivity.

Social Media Notifications: Receive alerts from selected social media applications.

Manage notification settings within the TAGG Verve mobile application.

2.5 Watch Faces, Games, and Calculator

Live In-Built Watch Faces: Customize your watch's appearance with multiple pre-installed watch faces.
More options are available through the app.

In-built Games: The smartwatch includes built-in games for entertainment.

Calculator: A basic calculator function is available on the device.

3. MAINTENANCE

3.1 Water Resistance

The TAGG Verve MAX Smartwatch is IP68 waterproof, meaning it is resistant to dust and can withstand



immersion in water up to 1.5 meters for 30 minutes. It is suitable for daily use, such as washing hands or light rain
exposure. However, it is not recommended for swimming, diving, or exposure to hot water/steam.

Image: The smartwatch being splashed with water, illustrating its IP68 waterproof capability.

3.2 Cleaning and Care

Wipe the watch and strap regularly with a soft, dry cloth.

If necessary, use a slightly damp cloth with mild soap, then rinse and dry thoroughly.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the device.

Ensure the charging contacts are clean and dry before charging.

4. TROUBLESHOOTING

If you encounter issues with your TAGG Verve MAX Smartwatch, refer to the following common solutions:

Problem Solution

Watch not turning on
Ensure the watch is fully charged. Connect it to the charger for at least 30
minutes.



Cannot pair with
smartphone

1. Ensure Bluetooth is enabled on your phone.
2. Make sure the watch is within range.
3. Restart both the watch and your phone.
4. Clear Bluetooth cache on your phone (Android).
5. Reinstall the TAGG Verve app.

Inaccurate health data
1. Ensure the watch is worn snugly on your wrist, not too tight or too loose.
2. Clean the sensor on the back of the watch.
3. Remain still during measurements.

Notifications not received
1. Check app notification permissions on your phone.
2. Ensure the watch is connected via Bluetooth.
3. Verify notification settings within the TAGG Verve app.

Short battery life

1. Reduce screen brightness.
2. Limit continuous heart rate monitoring.
3. Turn off unnecessary notifications.
4. Ensure the watch is fully charged.

Problem Solution

5. SPECIFICATIONS

Feature Detail

Brand TAGG

Model
Name

Verve MAX

Display Size 1.78 Inches

Resolution 320 x 380 pixels

Display
Type

LCD

Battery
Capacity

220 mAh Lithium Polymer

Battery Life
(Average)

5-7 Days

Water
Resistance

IP68

Connectivity Bluetooth, USB (for charging)

Compatible
Devices Smartphone, Tablet (Android, iOS)

Special
Features

Activity Tracker, Alarm Clock, Calorie Tracker, Gesture Control, Heart Rate Monitor, SpO2,
Blood Pressure, Sleep Tracking, 24 Sports Modes, In-App GPS, Calculator, Games



Product
Dimensions

4.7 x 3.8 x 1 cm

Item Weight 41 g

Material Silicone (band)

Feature Detail

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your TAGG Verve MAX Smartwatch comes with a 1-year manufacturer's warranty from the date of purchase.
This warranty covers manufacturing defects. Please retain your purchase receipt and the warranty card for any
warranty claims. The warranty does not cover damage caused by misuse, accidents, unauthorized repairs, or
normal wear and tear.

6.2 Customer Support

For further assistance, technical support, or warranty claims, please contact TAGG customer service. Refer to the
contact information provided on your warranty card or visit the official TAGG website for the most up-to-date
support details.
Online Resources: For FAQs and additional product information, please visit the official TAGG website.
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