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1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the installation, operation, and maintenance of your
Waterstone 9300-MB-CD Industrial Extended Reach Pulldown Faucet. Please read all instructions carefully
before beginning installation or use to ensure proper function and longevity of the product.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/waterstone


Figure 1: Waterstone 9300-MB-CD Industrial Extended Reach Pulldown Faucet. This image displays the faucet's overall
design, including the high-arc spout, single handle, and integrated toggle sprayer.

2. PRODUCT FEATURES

The Waterstone 9300-MB-CD faucet is designed with functionality and durability in mind. Key features
include:

Thinner, Sleek Faucet Body Design: Modern aesthetic for contemporary kitchens.

Decorative Knurling: Provides an industrial look and enhanced grip.

Positive Lock Pulldown Design: Securely holds the sprayer in place when not in use, preventing
sagging.

Extended Reach Spout: 11-1/8 inch reach, ideal for larger sinks, with 360-degree swivel capability.



Toggle Handle Spray Head: Pulls out up to 18 inches from the spout for versatile use.

Counterbalanced Weight: Ensures smooth pull-out and retraction of the spray hose.

Instant Water Diversion: Sprayer instantly switches between aerated stream and wide spray.

1.75 GPM Maximum Flow Rate: Efficient water delivery with an aerated tip.

Innovative Handle Tension System: Prevents handle sagging over time.

Flexible Handle Mounting: Single handle can be mounted in front, right, or left positions.

Adjustable Handle for Backsplash Clearance: When side-mounted, the handle can adjust 22.5
degrees.

Hot/Cold Ceramic Disk Valve Cartridge: Durable and reliable for precise temperature control.

Compatible with Reverse Osmosis Systems: Designed to work with filtration systems.

Solid Brass Construction: Ensures long-lasting durability.

Reinforced Braided Connection Hoses: For secure and leak-free connections.

Reversible/Removable Hot/Cold Indicator Ring: Customizable for user preference.

Figure 2: A selection of available finishes and knob styles for Waterstone faucets. The 9300-MB-CD model is available in
Matte Black & Chardonnay.

3. SETUP (INSTALLATION)

Professional installation is recommended for optimal performance and to ensure compliance with local
plumbing codes. Before beginning, ensure you have all necessary tools and components.

3.1 Required Tools (Not Included)

Adjustable wrench

Phillips head screwdriver

Plumber's putty or silicone sealant

Flashlight

Safety glasses

3.2 Pre-Installation Steps



1. Turn off the main water supply to your kitchen.

2. Clear the area under the sink for easy access.

3. Remove your old faucet, if applicable. Clean the mounting surface thoroughly.

3.3 Faucet Installation

1. Insert the faucet body into the mounting hole on your sink or countertop. Ensure the base gasket is
properly seated.

2. From underneath the sink, secure the faucet using the provided mounting hardware (washer and
mounting nut). Tighten firmly but do not overtighten.

3. Connect the hot and cold water supply lines to the corresponding valves. The reinforced braided
hoses are pre-attached to the faucet. Ensure connections are hand-tight, then use a wrench for a
quarter turn.

4. Install the counterbalanced weight onto the spray hose, ensuring it allows for smooth pull-out and
retraction.

5. Connect the spray hose to the quick-connect fitting on the faucet's underside.

6. Position the single handle as desired (front, right, or left). If side-mounted, adjust the handle's 22.5-
degree range for backsplash clearance.

7. Turn on the main water supply and check for leaks. Run the faucet for a few minutes to flush out any
debris.

4. OPERATING INSTRUCTIONS

Your Waterstone 9300-MB-CD faucet is designed for intuitive use.

4.1 Water Flow and Temperature Control

To Turn On/Off: Lift the single handle to turn on the water. Push down to turn off.

To Adjust Temperature: Move the handle left for hot water and right for cold water. The hot/cold
indicator ring provides visual guidance.

To Adjust Flow: The further the handle is lifted, the greater the water flow.

4.2 Using the Pulldown Sprayer

To Extend: Gently pull the spray head downwards from the spout. The counterbalanced weight will
assist in smooth extension.

To Retract: Guide the spray head back into the spout. The Positive Lock Pulldown design will secure
it in place.

To Change Spray Pattern: Press the toggle button on the spray head to switch between an aerated
stream and a wide spray.

5. MAINTENANCE

Regular maintenance will help preserve the finish and functionality of your Waterstone faucet.

5.1 Cleaning the Faucet

Clean the faucet regularly with a soft, damp cloth.



For matte finishes, avoid abrasive cleaners, harsh chemicals, or polishing agents, as these can
damage the finish.

Wipe dry after cleaning to prevent water spots.

5.2 Aerator Maintenance

If water flow decreases or becomes irregular, the aerator may be clogged.

Unscrew the aerator from the spray head.

Rinse any debris from the screen. For stubborn mineral deposits, soak the aerator in a 50/50 solution
of white vinegar and water.

Reattach the aerator, ensuring it is securely tightened.

6. TROUBLESHOOTING

Refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Low water flow
Clogged aerator; partially
closed water supply valves.

Clean aerator (see Section 5.2); ensure hot and cold
water supply valves are fully open.

Leaks at
faucet base

Loose mounting nut; improper
gasket seating.

Tighten mounting nut from underneath the sink;
ensure base gasket is correctly positioned.

Sprayer does
not retract fully

Obstruction under sink;
counterweight improperly
positioned.

Clear any obstructions; adjust the position of the
counterweight on the spray hose.

Water
temperature
inconsistent

Issues with water heater;
ceramic disk cartridge wear.

Check water heater settings; if problem persists,
contact Waterstone support for cartridge
replacement.

7. SPECIFICATIONS

Specification Detail

Brand Waterstone

Model Name 9300-MB-CD Industrial Extended Reach Pulldown Faucet

Part Number 9300-MB-CD

Material Solid Brass

Finish Type Matte

Color Matte Black & Chardonnay

Item Weight 15 Pounds



Spout Reach 11-1/8 inches

Sprayer Pull-out Length 18 inches

Maximum Flow Rate 1.75 GPM

Installation Type Mini-spread

Special Feature Rust Resistant

Specification Detail

8. WARRANTY AND SUPPORT

The Waterstone 9300-MB-CD Industrial Extended Reach Pulldown Faucet comes with a Lifetime
Functional Warranty. This warranty covers defects in materials and workmanship under normal use and
service.
For warranty claims, technical assistance, or replacement parts, please contact Waterstone customer
support directly. Keep your proof of purchase for warranty validation.
Waterstone Customer Support: Please refer to the official Waterstone website or product packaging for
the most current contact information.

© 2023 Waterstone. All rights reserved.
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