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Model: Optix G321CQP | Brand: MSI

1. INTRODUCTION

This manual provides instructions for the proper setup, operation, and maintenance of your MSI G321CQP 32-inch
Gaming Monitor. Please read this manual thoroughly before using the product to ensure optimal performance and
safety.
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Figure 1.1: Front view of the MSI G321CQP monitor.

2. PACKAGE CONTENTS

Verify that all items are present in the package. If any items are missing or damaged, contact your retailer.

MSI G321CQP Monitor

Monitor Stand (Base and Neck)

Power Cable

HDMI Cable

DisplayPort Cable

USB Upstream Cable

Documentation (User Manual, Quick Start Guide, Warranty Card)

3. SETUP

3.1 Assembling the Stand

1. Carefully place the monitor face down on a soft, clean surface to prevent scratches.

2. Attach the stand neck to the monitor's VESA mount area. Secure it with the provided screws.

3. Attach the stand base to the stand neck. Tighten the thumb screw or screws at the bottom of the base.



Figure 3.1: Rear view of the monitor with stand assembly.

3.2 Connecting the Monitor

Ensure the monitor and your computer are powered off before making any connections.

1. Power Connection: Connect the power cable to the monitor's power input and then to a power outlet.

2. Video Connection: Connect one end of the HDMI or DisplayPort cable to your computer's graphics card and
the other end to the corresponding port on the monitor. For optimal performance (165Hz, FreeSync Premium),
DisplayPort is recommended.

3. USB Upstream Connection (Optional): Connect the USB upstream cable from your computer to the
monitor's USB upstream port to enable the monitor's USB downstream ports.

4. Audio Connection (Optional): If using external speakers or headphones, connect them to the monitor's audio
output jack.



Figure 3.2: Monitor input ports.

3.3 Adjusting the Monitor

The MSI G321CQP monitor features an adjustable stand for ergonomic viewing comfort.

Height Adjustment: Gently push or pull the monitor up or down to adjust its height.

Tilt Adjustment: Hold both sides of the monitor and gently tilt it forwards or backwards.

Swivel Adjustment: Rotate the monitor left or right on its stand.

Pivot Adjustment: Rotate the monitor 90 degrees for portrait mode (ensure sufficient clearance).



Figure 3.3: Monitor adjustability features.

4. OPERATING THE MONITOR

4.1 Power On/Off

Press the power button located on the monitor to turn it on or off. The power indicator light will show the monitor's
status.

4.2 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Use the joystick navigator button, typically located on
the back or bottom of the monitor, to access and navigate the OSD.

Joystick Up/Down: Navigate through menu options.

Joystick Left/Right: Adjust values or enter sub-menus.

Joystick Press: Select an option or confirm a setting.

4.3 Key Features and Settings

WQHD Resolution (2560 x 1440): Provides a detailed and expansive viewing experience.

165Hz Refresh Rate: Delivers smooth visual fluidity, reducing motion blur. Ensure your graphics card and
connection type (DisplayPort recommended) support this refresh rate.



Figure 4.1: Visual comparison of 60Hz vs. 165Hz refresh rates.

1ms Response Time: Minimizes ghosting and blurring for fast-paced content.

Figure 4.2: Illustration of 1ms response time.

AMD FreeSync Premium: Synchronizes the monitor's refresh rate with your GPU's frame rate to eliminate
screen tearing and stuttering. Enable this feature in both the monitor's OSD and your graphics card settings.

Figure 4.3: FreeSync Premium in action.

HDR Ready: Supports High Dynamic Range content for enhanced contrast and color. Activate HDR in your
operating system display settings.



Figure 4.4: HDR Ready feature comparison.

Wide Color Gamut: Provides a broader range of colors for more vibrant and realistic visuals.

Figure 4.5: Wide Color Gamut illustration.

Console Mode: Optimizes display settings for console gaming.

Figure 4.6: Console Mode for gaming.

Night Vision: Enhances visibility in dark areas of games.



Figure 4.7: Night Vision feature comparison.

Less Blue Light PRO: Reduces blue light emission to minimize eye strain during extended use.

PIP/PBP Mode: Picture-in-Picture (PIP) and Picture-by-Picture (PBP) modes allow you to display content from
multiple sources simultaneously.

5. MAINTENANCE

5.1 Cleaning the Screen

To clean the monitor screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth
with water or a mild, non-abrasive screen cleaner. Do not spray cleaner directly onto the screen.

5.2 Cleaning the Casing

Use a soft, dry cloth to wipe the monitor casing. Avoid using strong detergents or abrasive cleaners, as they may
damage the surface.

5.3 Storage

When storing the monitor for an extended period, power it off, disconnect all cables, and store it in a cool, dry place,
preferably in its original packaging.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions.

Problem Possible Cause Solution

No image
on screen

Monitor not powered on; Video cable
loose or disconnected; Incorrect input
source selected.

Ensure power cable is securely connected and monitor is
on. Check video cable connections. Select correct input
source via OSD.

Image is
blurry or
distorted

Incorrect resolution or refresh rate;
Video cable quality.

Set display resolution to 2560x1440 and refresh rate to
165Hz in your operating system. Try a different, high-
quality video cable.



Screen
tearing or
stuttering

FreeSync Premium not enabled;
Graphics card driver issues.

Enable FreeSync Premium in monitor OSD and graphics
card control panel. Update graphics drivers.

No audio
External speakers/headphones not
connected; Audio output not selected.

Ensure audio devices are properly connected. Select the
monitor's audio output in your operating system's sound
settings.

Monitor
not
detected
by PC

Video cable issue; Graphics card issue.
Check video cable connection. Try a different video port
on your graphics card or monitor. Ensure graphics card
drivers are installed.

Problem Possible Cause Solution

7. SPECIFICATIONS

Below are the technical specifications for the MSI G321CQP monitor.

Feature Specification

Screen Size 32 Inches

Panel Type VA

Resolution 2560 x 1440 (QHD)

Refresh Rate 165Hz

Response Time 1ms

Adaptive Sync Technology FreeSync Premium

Curvature 1000R

Video Ports HDMI, DisplayPort

USB Ports 1x USB 2.0 (Upstream), 2x USB 2.0 (Downstream)

Audio Ports Headphone Out

Adjustability Tilt, Swivel, Height, Pivot

Dimensions (LxWxH) 27.74 x 11.29 x 21.98 inches

Weight 21.1 pounds

Color Black



Figure 7.1: Monitor dimensions.

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product package or visit the official MSI
website. For technical support, driver downloads, or further assistance, please visit the MSI support page or contact
their customer service.

MSI Official Website: www.msi.com

Support Page: Refer to the official website for specific support contacts and resources.

© 2024 MSI. All rights reserved.
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