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Model: P3018DW

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your PANTUM
P3018DW Wireless Duplex Laser Printer. Please read this manual thoroughly before using the printer to
ensure proper and safe operation. Keep this manual for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and
injury to persons.

Do not place the printer on an unstable cart, stand, or table.

Do not block or cover the slots and openings in the printer.

Use only the type of power source indicated on the printer's label.

Unplug the printer from the wall outlet before cleaning.

Do not attempt to service the printer yourself. Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Verify that all items are included in the package:

PANTUM P3018DW Laser Printer

Starter Toner Cartridge (1000 pages yield)

Starter Drum Unit (9000 pages yield)

USB Cable

Power Cord

User Manual (this document)
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4. PRODUCT OVERVIEW

The PANTUM P3018DW is a monochrome laser printer designed for efficient printing with automatic duplex
capability and wireless connectivity.

Front view of the PANTUM P3018DW Laser Printer, showing the paper tray, output tray, and control panel.



The PANTUM P3018DW printer in a compact office setting, illustrating its dimensions: 40.8 cm (depth) x 43.3 cm (width) x
29.5 cm (height).

5. SETUP

5.1 Unpacking

1. Remove the printer from its packaging.

2. Remove all protective tapes and packing materials from the exterior and interior of the printer.

5.2 Toner Cartridge and Drum Unit Installation



The PANTUM P3018DW uses a separate toner cartridge and drum unit system.

Image illustrating the separate high-yield toner cartridge and drum unit for the PANTUM P3018DW printer. The starter toner
provides 1000 pages, and the drum unit provides 9000 pages. Compatible original toner cartridges include TL-410 (1500

pages), TL-410H (3000 pages), and TL-410X (6000 pages).

1. Open the front cover of the printer.

2. Carefully insert the drum unit into the printer until it clicks into place.

3. Unpack the toner cartridge and gently shake it horizontally several times.

4. Insert the toner cartridge into the drum unit until it locks securely.

5. Close the front cover.



5.3 Power Connection

1. Connect the power cord to the printer and then to a grounded electrical outlet.

2. Press the power button to turn on the printer.

5.4 Driver Installation

The PANTUM P3018DW features a one-step driver installation process.

1. Connect the printer to your computer using the provided USB cable.

2. The operating system should automatically detect the printer and initiate driver installation. Follow the
on-screen prompts.

3. Alternatively, download the latest drivers from the official PANTUM website.

5.5 Wi-Fi Setup

The printer supports easy Wi-Fi configuration for convenient wireless printing.



Illustration of the PANTUM P3018DW printer connected wirelessly to a network via a router, enabling printing from a laptop,
smartphone, or tablet. The image also shows the printer's Wi-Fi Direct details: Wi-Fi Hotspot: DIRECT_******, Initial Password:

12345678. Connect to the printer's Wi-Fi Hotspot before printing.

1. Ensure your printer is powered on.

2. Access the printer's control panel or use the PANTUM mobile application for Wi-Fi setup.

3. Follow the instructions to connect the printer to your wireless network.

4. For Wi-Fi Direct printing, connect your device directly to the printer's Wi-Fi hotspot (SSID and password
typically found on a label or the printer's display).

6. OPERATING INSTRUCTIONS



6.1 Loading Paper

1. Open the paper tray.

2. Adjust the paper guides to the size of the paper you are loading.

3. Load paper into the tray, ensuring it is flat and not exceeding the maximum fill line. The maximum sheet
capacity is 250 sheets.

4. Close the paper tray.

6.2 Printing

The PANTUM P3018DW offers fast monochrome printing at up to 30 pages per minute (A4) or 32 pages per
minute (Letter), with a first print out time of less than 7.8 seconds.



The PANTUM P3018DW printer demonstrating its high-speed printing capability, with a first page out time of less than 7.8
seconds and print speeds of 30 PPM (A4) / 32 PPM (Letter).

Standard Printing

1. From your computer or mobile device, open the document you wish to print.

2. Select 'Print' from the application's menu.

3. Choose the PANTUM P3018DW from the list of available printers.

4. Adjust print settings as needed (e.g., number of copies, paper size).

5. Click 'Print'.

Automatic Duplex Printing

The printer supports automatic two-sided printing.



The PANTUM P3018DW printer performing automatic duplex (two-sided) printing, showing paper being fed and outputted.

1. When printing, select the 'Print on both sides' or 'Duplex Printing' option in your printer settings.

2. The printer will automatically flip the paper to print on both sides.

Mobile Printing (PANTUM APP)

Print directly from your smartphone or tablet using the PANTUM APP.



The PANTUM P3018DW printer with a smartphone displaying the PANTUM APP interface, indicating wireless printing
capabilities.

A smartphone screen showing the PANTUM APP interface, which allows users to efficiently manage print jobs and print
various document types (DOC, PPT, XLS, PDF, TXT) directly from their mobile device. The app also supports Apple AirPrint

and Mopria.

1. Download and install the PANTUM APP from your device's app store.

2. Ensure your mobile device is connected to the same Wi-Fi network as the printer, or directly to the
printer's Wi-Fi hotspot.

3. Open the PANTUM APP and select the document or image you wish to print.

4. Follow the app's instructions to send the print job to the printer.



7. MAINTENANCE

7.1 Replacing Toner Cartridge and Drum Unit

When the toner is low or the drum unit reaches its end of life, the printer will indicate a replacement is needed.
Refer to section 5.2 for installation steps.
Compatible Toner Cartridges:

TL-410 (1,500 pages)

TL-410H (3,000 pages)

TL-410X (6,000 pages)

Compatible Drum Unit:

DL-410 (12,000 pages)

7.2 Cleaning the Printer

Regular cleaning helps maintain print quality and extends the printer's lifespan.

1. Turn off the printer and unplug it from the power outlet.

2. Use a soft, lint-free cloth dampened with water to wipe the exterior of the printer.

3. Do not use abrasive cleaners or solvents.

4. For internal cleaning, consult the detailed cleaning instructions on the PANTUM website or contact
support.

8. TROUBLESHOOTING

This section provides solutions to common printer issues.

8.1 Printer Not Responding

Ensure the printer is powered on and properly connected to the power outlet.

Check the USB cable connection to the computer or verify Wi-Fi connectivity.

Restart the printer and your computer/mobile device.

Check the printer's control panel for any error messages.

8.2 Poor Print Quality

Check the toner cartridge level and replace if low.

Ensure the drum unit is properly installed and not damaged.

Clean the printer's internal components as per maintenance guidelines.

Use recommended paper types and ensure they are not damp or curled.

8.3 Paper Jams

Turn off the printer and unplug it.

Carefully open all covers and remove any jammed paper, pulling in the direction of the paper path.

Ensure paper is loaded correctly in the tray and not overfilled.

Use paper that meets the printer's specifications.

9. SPECIFICATIONS



Feature Specification

Model Name P3018DW

Print
Technology

Laser

Print Output Monochrome

Max Print
Speed
(Monochrome)

30 PPM (A4) / 32 PPM (Letter)

First Print Out
Time

< 7.8 seconds

Max Print
Resolution

1200 dpi

Duplex
Printing

Automatic

Connectivity USB, Wi-Fi

Compatible
Devices

Laptop, PC, Smartphone, Tablet

Compatible
Operating
Systems

Android, Chrome OS (and others via driver)

Max Media
Size

8.5 x 11 inches (A4)

Sheet Size A4

Max Sheet
Capacity

250 sheets

Dimensions
(D x W x H)

40.8 cm x 43.3 cm x 29.5 cm

Item Weight 6.8 Kilograms

Special
Features

Automatic Duplexing, Automatic Sleep Mode, Two-line LCD Control Panel, NFC Touch
Print, Silent Printing, Ethernet Network, Optional High-Capacity Cartridges, Low Paper
Jam Design

10. WARRANTY AND SUPPORT

10.1 Warranty Information

The PANTUM P3018DW printer comes with a standard one-year warranty against manufacturing defects from
the date of purchase. Please retain your proof of purchase for warranty claims.



10.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please visit the official PANTUM website or
contact PANTUM Online Customer Service. Support resources, including driver downloads and FAQs, are
available online.

© 2025 PANTUM. All rights reserved.
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