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Futanwei Stratus C5 Phone Case User Manual

Model: Stratus C5 | Brand: Futanwei

1. INTRODUCTION

Thank you for choosing the Futanwei Stratus C5 Phone Case. This manual provides essential information for the proper
installation, use, and maintenance of your new phone case. This case is specifically designed for the Cloud Mobile
Stratus C5 (6.0 Inches) and is not compatible with other devices, including the Cloud Mobile Typhoon C6.

The case features a matte black finish, a flexible TPU construction, an integrated ring holder, and compatibility with
magnetic car mounts.

2. PAckAaGE CONTENTS

Please verify that all items are present in your package:

o 1 x Futanwei Stratus C5 Phone Case with Integrated Ring Holder

3. SETUP: INSTALLING THE PHONE CASE

1. Clean Your Phone: Ensure your Cloud Mobile Stratus C5 is clean and free of dust or debris before installation.

2. Align the Case: Gently align the phone case with your device, starting with the top edge. Ensure the camera cutout
and button covers match the phone's features.

3. Insert the Phone: Carefully push your phone into the case, ensuring all edges are securely covered. The flexible
TPU material allows for easy installation and removal.

4. Check Fit: Verify that the case fits snugly around your phone and that all buttons are accessible and functional.
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Image: The Futanwei Stratus C5 Phone Case securely installed on a Cloud Mobile Stratus C5 phone.

4. OPERATING INSTRUCTIONS

4.1 Using the Ring Holder / Kickstand
The integrated ring holder provides enhanced grip and doubles as a kickstand.

o For Grip: Slide your finger through the ring to secure your phone and prevent accidental drops.

o As a Kickstand: Pull out the ring and rotate it to your desired angle (up to 100 degrees for tilt, 360 degrees for
rotation) to prop up your phone for hands-free viewing in landscape or portrait mode.




Image: The integrated ring holder on the back of the phone case.

4.2 Magnetic Car Mount Compatibility

The metal plate integrated into the back of the case allows it to attach to magnetic car mounts (not included) for
convenient navigation while driving.

o Simply place the back of your phone case onto a compatible magnetic car mount.

o Ensure a secure connection before driving.

4.3 Wireless Charging Note

Due to the integrated ring holder and metal plate,wireless charging is not directly supported when the case is on the
phone. Please remove the case or use a wired charger for charging your device.



5. MAINTENANCE

To ensure the longevity and appearance of your Futanwei Stratus C5 Phone Case, follow these maintenance guidelines:

o Cleaning: Wipe the case regularly with a soft, damp cloth to remove dust and fingerprints. Avoid harsh chemicals or
abrasive cleaners.

o Storage: Store the case in a cool, dry place away from direct sunlight when not in use.

« Avoid Extreme Conditions: Do not expose the case to extreme temperatures or sharp objects, which could
damage the material or the ring holder mechanism.

Soft & Flexible

Ultra Slim Easy to install&un-install Fit Well
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Image: The flexible TPU material of the case, demonstrating its durability.

6. TROUBLESHOOTING

o Case does not fit: Ensure your phone is a Cloud Mobile Stratus C5 (6.0 Inches). This case is not compatible with
other models.




« Ring holder feels loose: The ring holder is designed to rotate 360 degrees and tilt 100 degrees. If it feels
excessively loose or damaged, contact customer support.

+ Magnetic mount not holding: Ensure your magnetic car mount is strong enough and properly installed. The metal
plate on the case is designed for compatibility, but mount strength varies.

+ Wireless charging not working: As noted, the integrated ring holder and metal plate prevent direct wireless
charging. Please remove the case for wireless charging or use a wired connection.

7. SPECIFICATIONS

Feature Detail

Compatible Phone Models  Cloud Mobile Stratus C5, Cloud Mobile Stratus C5 (6.0"), Cloud Mobile Stratus C5 Elite

Material Rubber, Thermoplastic Polyurethane (TPU)

Color Black

Form Factor Bumper

Special Features Kickstand, Magnetic Car Mount Compatible, Ring Holder Stand, Slim Fit
Item Weight 3.2 ounces

Package Dimensions 6.93 x 3.74 x 0.75 inches

Manufacturer Futanwei

8. WARRANTY AND SUPPORT

For any questions, concerns, or issues regarding your Futanwei Stratus C5 Phone Case, please contact the manufacturer
or retailer from whom you purchased the product. Specific warranty details may vary by region and retailer.

© 2023 Futanwei. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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