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TTfone TT970 User Manual
Your comprehensive guide to the TT970 mobile phone.

INTRODUCTION

The TTfone TT970 is a user-friendly flip mobile phone designed for ease of use, featuring 4G connectivity, WhatsApp
integration, and enhanced accessibility features. This manual provides detailed instructions on setting up, operating,
maintaining, and troubleshooting your device.

GETTING STARTED: SETUP

1. Inserting the SIM Card and Battery

The TT970 is compatible with 4G, 3G, and 2G GSM networks, including Vodafone, Three, O2, EE, and others. To insert
your SIM card and the included Lithium Ion battery:

1. Carefully open the back cover of the phone.

2. Locate the SIM card slot and gently insert your SIM card, ensuring correct orientation.

3. Insert the provided Lithium Ion battery into its compartment.

4. Replace the back cover until it clicks securely into place.

2. Charging the Device

The TT970 comes with a convenient desktop charging station. To charge your phone:

Connect the charging cable to the desktop charging station and a power outlet.

Place the TT970 into the charging cradle. The phone will begin charging automatically.

The charging indicator on the phone's screen will show the charging status.
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Image: The TTfone TT970 flip phone shown both open and placed in its desktop charging dock, illustrating the charging method.



Image: The TTfone TT970 in its charging dock, displaying an incoming call on the external screen, highlighting the convenience of the dock.

OPERATING YOUR TT970

Basic Phone Functions

The TT970 features a large 2.8-inch LCD inner screen and a 1.8-inch LCD outer screen. The flip design prevents
accidental calls when the phone is in your pocket or bag.



Image: The TTfone TT970 open, displaying its main screen with various application icons and a clear, large-button keypad.

4G Connectivity and WhatsApp

Leveraging 4G technology, the TT970 offers faster performance for features like WhatsApp calling, email, and social
media. Built-in WhatsApp allows for free, secure messaging and calling. Connect via Wi-Fi or 4G mobile data to message
friends and family, share photos, videos, and make video calls.

Camera Features

The TT970 is equipped with an 8-megapixel rear camera for taking and sharing photos, and a VGA front "selfie" camera
for self-portraits and video calls.



Image: A user holding the TTfone TT970, demonstrating its camera function by displaying a photo of a red flower on the screen.

Photo Contacts

This feature allows you to save contacts with an associated photo. When that person calls, their picture will appear on
both the inner and outer screens, making it easy to identify callers. You can select a picture from your gallery or take a
new one with the camera.

Emergency Assistance Button

Set up to five emergency contacts. When the Emergency Assistance Button on the back of the phone is pressed, an SMS
text message with the TT970's location will be sent to each contact. The phone will then automatically dial each number
until someone answers. This feature can also send location information to family and friends in an emergency.



Image: The TTfone TT970 displaying a medicine reminder, illustrating its utility for daily alerts and potentially for emergency health
management.

Loud Speaker and Amplifier

The TT970 features a loud speaker and a dedicated amplifier key to increase volume by an additional 25 decibels. This is
particularly useful for users with hearing impairments or in noisy environments.

Hearing Aid Compatibility (HAC)

The TT970 includes HAC, automatically connecting to your hearing aid during calls. It meets the highest HAC standard:
M4/T4 rating of the ANSI C63.19 test method.

Lanyard Neck Strap

A lanyard neck strap is included to allow the TT970 to be worn around the neck, reducing the chance of misplacing the
phone.



Image: A person wearing the TTfone TT970 around their neck with the provided lanyard, demonstrating a convenient way to carry the
device.

MAINTENANCE

Battery Care: To prolong battery life, avoid extreme temperatures and fully discharge and recharge the battery
periodically.

Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the phone in a cool, dry place when not in use for extended periods.

TROUBLESHOOTING

Problem Solution



Phone does not turn
on.

Ensure the battery is properly inserted and charged. Connect to the charging dock and wait a
few minutes before attempting to power on.

Cannot make or
receive calls.

Check if the SIM card is correctly inserted. Verify that you have network signal. Contact your
network provider if the issue persists.

Charging issues.
Ensure the charging dock and cable are securely connected. Check for any debris in the
charging port on the phone or dock.

Sound is too low or
distorted.

Adjust the volume using the side buttons. Activate the amplifier function if needed. Ensure the
speaker is not obstructed.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Number TT970

Brand TTfone

Operating System Android OS (Android Version 8.1)

RAM 1 GB

Memory Storage Capacity 8 GB

Standing Screen Display Size 2.8 Inches (Inner), 1.8 Inches (Outer)

Product Dimensions 4.29 x 2.24 x 0.83 inches

Item Weight 13.8 ounces (390 Grams)

Batteries 1 Lithium Ion battery (included)

Phone Talk Time 180 minutes

Phone Standby Time (with data) 4 days

Wireless Carrier Unlocked for All Carriers

Wireless Network Technology Wi-Fi

Human Interface Input Buttons, Touchscreen

Effective Video Resolution 8 Pixels (referring to 8MP camera)

Date First Available April 5, 2024

WARRANTY AND SUPPORT

For warranty information or technical support regarding your TTfone TT970, please refer to the warranty card included in
your product packaging or visit the official TTfone website. You may also contact TTfone customer service directly for
assistance.
Manufacturer: TTfone
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