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INTRODUCTION

Thank you for choosing the Hurtle 10-Inch Foldable Electric Scooter, Model HURES36. This manual provides essential
information for the safe operation, maintenance, and troubleshooting of your new electric scooter. Please read this manual
thoroughly before your first ride to ensure proper use and to maximize the lifespan of your device.
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Image: The Hurtle HURES36 electric scooter, showcasing its design and a smartphone display illustrating the companion app interface.



SAFETY INFORMATION

Operating an electric scooter carries inherent risks. To ensure your safety and the safety of others, always adhere to the
following guidelines:

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Familiarize yourself with local laws and regulations regarding electric scooter use.

Do not ride in heavy rain or through large puddles. The scooter has an IPX4 resistance rating, meaning it is resistant to
splashing water from any direction, but not submersion.

Ensure both the front (Hub Brake) and rear (E-ABS Brake) braking systems are functioning correctly before each ride.

Utilize the upgraded headlight and red taillights for visibility, especially when riding at night or in low-light conditions.

Maintain a safe speed and distance from other vehicles and pedestrians.

Avoid riding on uneven or slippery surfaces.

Do not exceed the maximum load capacity of 220.46 lbs (100 kg).

Children should only operate the scooter under direct adult supervision.

Image: Close-up view of the scooter's upgraded headlight and red taillight, emphasizing safety features for commuting.

PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking:

1 x Hurtle Folding Electric Scooter (HURES36)

1 x Charging Cable

1 x Wall Charger

1 x User Manual (this document)

SETUP

Follow these steps to prepare your scooter for its first use:

1. Unfolding the Scooter:

Carefully lift the handlebar stem until it clicks into place, securing the folding mechanism. Ensure the latch is fully
engaged and locked for safety.

2. Handlebar Assembly:

If the handlebars are detached, align them with the stem and firmly push them into place. Ensure all connections are
secure.



3. Initial Charge:

Before your first ride, fully charge the scooter's battery. Refer to the "Charging the Battery" section for detailed
instructions.

4. Tire Pressure Check:

The 10-inch pneumatic tires provide comfort. Check and adjust tire pressure to the recommended level before riding
for optimal performance and safety.

Image: Detailed view of the scooter's front light and the 10-inch pneumatic tire, highlighting key components for setup and operation.

OPERATING INSTRUCTIONS

Learn how to operate your Hurtle electric scooter safely and efficiently.

Power On/Off

To power on, press and hold the power button on the display.



To power off, press and hold the power button again until the display turns off.

Riding the Scooter

1. Starting:

Place one foot firmly on the deck and use the other foot to push off the ground to gain initial momentum. Once moving,
gently press the throttle lever to engage the motor.

2. Acceleration:

Control your speed using the throttle lever. The scooter features a 350W brushless motor for efficient power delivery.

3. Speed Modes (Gears):

The scooter has 3 gears (speed modes). Use the mode button on the display to switch between them, adjusting to
your desired speed and riding conditions. Maximum speed is 30 KMH (approximately 18.6 MPH).

4. Cruise Control:

Activate cruise control for consistent speed on long rides. Refer to the display instructions for activation and
deactivation.

5. Braking:

Apply the hand-activated brakes (E-ABS Brake and Hub Brake) smoothly to slow down or stop. Use both brakes
simultaneously for effective stopping power.



Image: Close-up of the scooter's smart LED display, indicating speedometer, battery life, and cruise control status.



Image: A rider on the Hurtle electric scooter, illustrating its maximum speed of 30 KMH and the power of its 350W brushless motor.

Using the Companion App
Enhance your riding experience by downloading the "KCQ SCOOTER" app, available on Android and iOS. The app
allows you to monitor battery life, track mileage, adjust settings, and more.



Image: The Hurtle electric scooter with an overlay encouraging users to download the "KCQ SCOOTER" app for additional functions.

CHARGING THE BATTERY

Your Hurtle electric scooter is equipped with a Lithium Ion 36 V, 15AH battery.

1. Connect the Charger:

Locate the charging port on the scooter. Plug the charging cable into the port, then connect the wall charger to a
standard electrical outlet.

2. Charging Indicator:

The charger will typically have an indicator light (e.g., red for charging, green for fully charged). The battery charging
time is approximately 6 hours.

3. Disconnecting:

Once fully charged, disconnect the charger from the wall outlet first, then from the scooter.

4. Battery Care:

Avoid completely draining the battery before recharging. Store the scooter in a cool, dry place when not in use, and
charge it periodically if stored for extended periods to maintain battery health.



Image: The Hurtle electric scooter highlighting its ultra-advanced 36-volt, 15 amp-hour battery, capable of providing a range of up to 31
miles.

FOLDING AND TRANSPORTING

The HURES36 is designed for portability and easy storage.

1. Folding:

Ensure the scooter is powered off. Locate the folding mechanism at the base of the handlebar stem. Release the latch
and carefully fold the stem downwards until it locks into place with the rear fender or designated clip.

2. Transporting:

Once folded, the scooter can be easily carried by the handlebar stem. Its lightweight design (35 lbs) makes it
convenient for commuting and storage.



Image: A person carrying the Hurtle electric scooter in its folded state, demonstrating its compact and lightweight design for easy transport.



Image: The Hurtle electric scooter emphasizing its damping and brake system, along with its foldable and portable design, ideal for
carrying.

MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your scooter.

Cleaning:

Wipe the scooter with a damp cloth after use. Do not use high-pressure water jets or corrosive cleaners. Ensure the
charging port cover is securely closed.

Tire Care:

Regularly check tire pressure and inflate as needed. Inspect tires for wear and tear, and replace them if damaged. The
10-inch pneumatic tires are designed for comfort and durability.

Brake Inspection:

Periodically check the brake levers and cables for proper tension and function. Ensure the E-ABS and Hub Brakes
respond effectively.

Folding Mechanism:

Keep the folding mechanism clean and lubricated to ensure smooth operation.

Storage:

Store the scooter in a dry, cool environment, away from direct sunlight and extreme temperatures. If storing for long
periods, charge the battery to about 50-70% every few months.

TROUBLESHOOTING

If you encounter issues with your scooter, refer to the following common problems and solutions:

Problem Possible Cause Solution



Scooter does not power
on.

Low battery; loose
connections.

Charge the battery fully. Check all cable connections.

Motor not engaging or
weak power.

Low battery; throttle issue;
motor fault.

Ensure battery is charged. Check throttle for damage. If problem
persists, contact support.

Brakes not effective.
Brake cable loose; worn
brake pads.

Adjust brake cable tension. Inspect and replace brake pads if
necessary.

Unusual noises during
operation.

Loose components; debris
in wheels.

Inspect all bolts and connections for tightness. Check wheels for
foreign objects.

Display not working.
Loose connection; display
fault.

Ensure all connections to the display are secure. If still not
working, contact support.

Problem Possible Cause Solution

SPECIFICATIONS

Detailed technical specifications for the Hurtle HURES36 Electric Scooter:

Feature Detail

Model HURES36

Brand Hurtle

Frame Material Aluminum Alloy + ABS + PC

Tires 10-inch Pneumatic Rubber Tires

Motor 350W Brushless Motor

Battery Type Lithium Ion 36 V, 15AH

Charging Time 6 Hours

Max Speed 30 KMH (18.6 MPH)

Max Range 25-31 miles (depending on load and terrain)

Max Load 220.46 Lbs (100 kg)

Climbing Degree 15°

Braking System Front Hub Brake, Rear E-ABS Brake

Resistance Rating IPX4 (Splash resistant)

Unfolded Dimensions 45.9'' x 18.6'' x 47.4'' (L x W x H)

Folded Dimensions 45.9'' x 18.6'' x 21'' (L x W x H)

Item Weight 35 Pounds (15.88 kg)



Recommended Age Adult

Feature Detail

Image: A rider on the Hurtle electric scooter, illustrating its durable body, lightweight nature, and maximum load capacity of 220.46 lbs.

WARRANTY AND SUPPORT

For warranty information, technical support, or replacement parts, please contact Hurtle customer service.

Refer to your purchase documentation for specific warranty terms and conditions.

Visit the official Hurtle website for the most up-to-date support contact information.

When contacting support, please have your model number (HURES36) and purchase date ready.



© 2023 Hurtle. All rights reserved.
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