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Contigo Ashland Chill 24oz Water Bottle Instruction Manual
Model: Ashland Chill 24oz | Brand: Contigo

PRODUCT OVERVIEW

The Contigo Ashland Chill 24oz Water Bottle is designed for an active lifestyle, providing all-day hydration. It features
AUTOSPOUT technology, a leakproof lid, and double-wall vacuum insulation to maintain beverage temperature.
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Figure 1: Contigo Ashland Chill 24oz Water Bottle, Blueberry.

Key Features:

Double-wall Vacuum Insulation: Keeps cold drinks chilled for up to 24 hours and hot drinks warm for up to 6
hours.

Leakproof AUTOSPOUT Technology: Features a pop-up straw for easy sipping and a secure lid to prevent spills.

Built-in Button Lock: Guarantees secure transport by preventing accidental spout opening.

Carry Handle: Integrated handle for comfortable grip and portability.

Practical Angled Straw: Designed to ensure you can enjoy every last drop of your beverage.

Versatile Use: Ideal for travel, work, school, and various outdoor activities.

Car Cup Holder Friendly: Designed to fit most standard car cup holders.

SETUP AND FIRST USE



Unpacking:
Carefully remove the water bottle from its packaging. Inspect all components for any signs of damage.

Initial Cleaning:

1. Unscrew the lid from the bottle body.

2. Separate the straw from the lid.

3. Wash the lid and straw on the top rack of a dishwasher or by hand with warm, soapy water.

4. Hand wash the stainless steel bottle body with warm, soapy water. Do not place the bottle body in the dishwasher.

5. Rinse all components thoroughly and allow them to air dry completely before reassembly.

OPERATING INSTRUCTIONS

Filling the Bottle:
Unscrew the lid and fill the bottle with your desired beverage. Ensure not to overfill, leaving some space below the lid to
prevent spills when closing.

Using the AUTOSPOUT Lid:

1. To open the spout, slide the button lock (if engaged) to the unlocked position.

2. Press the AUTOSPOUT button to release the straw.

3. Sip your beverage through the pop-up straw.

4. To close the spout, push the straw back down until it clicks securely into place.

5. For added security and to prevent accidental opening, slide the button lock to the locked position.

Video 1: Demonstration of the AUTOSPOUT mechanism and button lock on the Contigo Ashland Chill water bottle.



Figure 2: Top view of the Contigo Ashland Chill lid in the closed position, showing the button lock.



Figure 3: Top view of the Contigo Ashland Chill lid with the AUTOSPOUT straw in the open position.

MAINTENANCE AND CARE

Cleaning:

Lid: The lid is top-rack dishwasher safe. For hand washing, disassemble the straw and clean all parts thoroughly
with warm, soapy water.

Bottle Body: The stainless steel bottle body is hand-wash only. Do not place it in the dishwasher to preserve its
vacuum insulation properties and finish.

Ensure all components are completely dry before reassembly and storage to prevent odor or mold buildup.

Video 2: Overview of the Contigo water bottle, highlighting its features and ease of cleaning.

Storage:



Store the bottle with the lid and straw detached to allow for air circulation and prevent moisture buildup.

TROUBLESHOOTING

Problem Possible Cause Solution

Bottle leaks
Lid not properly secured; Spout not fully
closed; Button lock not engaged.

Ensure lid is tightly screwed on. Push spout down
until it clicks. Engage the button lock.

Spout does not
pop up

Button lock engaged; Mechanism jammed.
Disengage the button lock. Check for any
obstructions around the spout mechanism.

Beverage not
staying cold/hot

Lid not sealed properly; Damage to vacuum
insulation.

Ensure lid is tightly sealed. If insulation is
compromised, contact customer support.

SPECIFICATIONS

Brand: Contigo

Model Name: Contigo Ashland Chill 2.0

Capacity: 710 Milliliters (24oz)

Color: Blueberry

Material Type: Stainless Steel

Item Dimensions (W x H): 2.95"W x 11.81"H

Item Weight: 0.39 Kilograms

Special Features: Straw, Vacuum-insulated

Included Components: Lid

Product Care Instructions: Hand Wash Only (bottle body), Dishwasher-safe (lid)

UPC: 607869299578



Figure 4: Dimensions of the Contigo Ashland Chill 24oz Water Bottle.

WARRANTY AND SUPPORT

Manufacturer Warranty:
This Contigo product is covered by a Limited Lifetime Warranty. For specific details regarding warranty coverage,
terms, and conditions, please refer to the official Contigo website or contact their customer service.

Customer Support:
For any questions, concerns, or assistance with your Contigo Ashland Chill Water Bottle, please visit the official Contigo



support page or contact their customer service department directly. Contact information can typically be found on the
product packaging or the official brand website.

© 2026 Contigo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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