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EAST OAK 50,000 BTU Patio Heater Instruction
Manual

Model: UR50BK2

IMPORTANT SAFETY INFORMATION

Please read and understand all instructions and warnings before assembling, operating, or servicing this
heater. Failure to follow these instructions may result in fire, explosion, property damage, personal injury,
or death.

This patio heater is for outdoor use only.

Do not use on rainy days. When storing, use a protective cover.

Keep combustible materials at least 48 inches away from the product.

Any items stored above, next to, or under this heater may be subject to radiant heat and may be
damaged.

PRODUCT OVERVIEW

The EAST OAK 50,000 BTU Patio Heater (Model UR50BK2) is designed to provide powerful and efficient
outdoor heating. Featuring a double-layer stainless steel burner, a stable conical barrel design, and a triple
protection system, this heater ensures comfort and safety for your outdoor spaces.
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Figure 1: EAST OAK 50,000 BTU Patio Heater (Model UR50BK2)



Figure 2: Product Size Information and Exploded View

SETUP AND ASSEMBLY

Assembly of the EAST OAK Patio Heater is designed to be straightforward, typically completed within 30
minutes by following the instructions. Ensure all protective layers are removed from components before
assembly.

Assembly Steps:

1. Base Assembly: Attach the wheel assembly to the base using the provided M8 flange nuts and
M8x16 bolts. Ensure the wheel assembly is parallel to the base and tighten the bolts.

2. Anchoring Arms: Attach the three anchoring arms to the base using six M6 and six M6x10 bolts.

3. Support Brackets: Mount the three support brackets using three M8x16 bolts. Place the bracket
with the belt in the middle.

4. Lower Post: Place the lower post on the support brackets.

5. Regulator Insertion: Insert the regulator from the top end of the upper post. The sticker side should
be connected to the burner assembly.

6. Burner Assembly: Mount the burner assembly on the upper post with the four stainless steel bolts.



7. Post Connection: Insert the regulator from the top end of the lower post. Use four post bolts to
secure the two posts together.

8. Tank Housing: Slide the tank housing down towards the base.

9. Reflector Assembly: Attach the six reflector panels to the center reflector using six M6x10 screws
and six cap nuts. Install three washers and three spacers on top of the burner assembly. Place three
more washers over the threaded end of the spacer. Attach the reflector assembly to the top using
three washers and three wing nuts to secure.

10. Propane Tank Connection: Raise the tank housing and lock it with the top flange nuts. Place a 20
lb propane gas tank (not included) on top of the base. Use the belt to secure the gas canister. Attach
the regulator to the cylinder and tighten connections by hand, ensuring it is fastened securely. Lower
the tank housing.

Your browser does not support the video tag.
Video 1: Detailed Assembly Guide for EAST OAK Patio Heater

Base Stability:

The conical barrel design and included water tank (up to 26.45 lbs) enhance the product's wind-resistant
performance. For additional stability, especially on cement or wood ground unsuitable for nails, expansion
screws (not included) can be used to secure the unit to the ground.

Figure 3: Upgraded Base Design for Enhanced Stability



OPERATING INSTRUCTIONS

The heater features an easy one-touch ignition system and an adjustable control knob for heat output.

Ignition Procedure:

1. Ensure the control knob is in the 'OFF' position.

2. Fully open the gas valve on the propane tank by turning it counter-clockwise.

3. After connecting a new tank, allow the pipeline to purge for at least one minute before attempting to
light the heater.

4. Press and turn the variable control knob to the 'ON' position (counter-clockwise 90 degrees) and
hold for 3-5 seconds.

5. While holding down the control knob, press the igniter button several times until the flame ignites.

6. Continue to hold the knob for about 30 seconds and then release.

7. If the flame does not light or goes out, repeat steps 4-6.

8. Wait at least 5 minutes before attempting to relight the heater.

Your browser does not support the video tag.
Video 2: How to Start the Ignition on the EAST OAK Patio Heater

Adjusting Heat:

Once ignited, the adjustable control knob allows you to regulate the heat output from low to high.

Safety Protection System:

Tilt Protection: The system will automatically extinguish the flame if the heater is tilted more than
45 degrees.

Flame-Out Protection: If the flame accidentally goes out, the system will automatically shut off the
gas supply.



Figure 4: Triple Protection System Features

MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your patio heater.

Cleaning: Regularly inspect and clean the burner assembly and gas jet nozzle to prevent blockages
(e.g., from insects or debris).

Storage: When not in use, especially during rainy weather or off-season, it is highly recommended
to use a protective cover to shield the heater from elements and prevent rust.

Inspection: Periodically check all connections and components for any signs of wear, damage, or
leaks.

TROUBLESHOOTING

If you encounter issues with your patio heater, refer to the following common troubleshooting tips:



Heater Fails to Ignite:

Ensure the propane tank valve is fully open.

Check if the propane tank is empty and replace if necessary.

Verify that the regulator is securely connected to the cylinder.

Allow sufficient time for the gas line to purge after connecting a new tank.

Ensure the control knob is pressed and held down while pressing the igniter.

Flame Goes Out During Operation:

The tilt protection system may have activated if the heater was tilted.

The flame-out protection system may have activated due to a sudden gust of wind or low gas
pressure.

Check the propane tank level.

Low Heat Output:

Ensure the control knob is set to the desired heat level (High).

Check the propane tank for low fuel.

SPECIFICATIONS

Feature Detail

Brand EAST OAK

Model Number UR50BK2

Heat Output Up to 50,000 BTU

Heating Coverage Up to 20-foot diameter

Gas Type Propane Only

Propane Tank Size 20 lbs (standard)

Certifications CSA & ETL Certified

Burner Material 304 Stainless Steel (Double-Layer)

Reflector Material Aluminum (32-inch diameter)

Post, Tank, Base
Material

Iron with zinc printing

Item Dimensions
(LxWxH)

32 x 18 x 87 inches

Item Weight 38.8 lbs

Special Features
Adjustable Temperature, Stainless Steel Burner, Tip-Over Protection, Wheels,
Round Table Design



WARRANTY

EAST OAK offers a 3-year warranty for this product. To claim your warranty, register your product within
90 days of purchase at eastoak.com/warranty. Customer service has been noted for being responsive and
providing replacement parts when needed, even years after purchase.

SUPPORT

For expert assistance or any inquiries regarding your EAST OAK Patio Heater, please contact us:

Phone (USA): 1-833-EAST-OAK (1-833-327-8625)

Operating Hours: Monday - Friday, 9:00 am - 5:00 pm PST/PDT

Email: support@eastoak.com

Website: www.eastoak.com
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