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INTRODUCTION

The JLab Go Air Sport earbuds are designed for active lifestyles, offering a secure fit, long battery life, and customizable
sound. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your earbuds

to ensure optimal performance.

WHAT's IN THE Box

o GO Air Sport True Wireless Earbuds
« Charging Case with Integrated Charging Cable
o 3 Sets of Gel Tips (Small, Medium, Large)

LONG
BATTERY LFE  S2+

GO Air Sport features 8+ hours of playtime PLAYTIME
in each earbud and 24+ extra hours from

the charging case. Return to the case to

recharge the buds, and use the

integrated USB cable

to charge the case.

3 Sets of
Gel Tips

Integrated
cable for
hassle-free
charging

Image: Contents of the JLab Go Air Sport package, including the earbuds, charging case with integrated USB cable, and three different sizes of
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gel ear tips.

SETUP

1. Initial Charging

Before first use, fully charge your JLab Go Air Sport earbuds and charging case. Connect the integrated USB cable from the
charging case to a USB power source. The indicator light on the case will show charging status. A full charge provides 32+
hours of total playtime (8+ hours in earbuds, 24+ hours from case).

2. Secure Fit

For optimal sound and comfort, select the correct size of gel tips. The ergonomic earhook design ensures the earbuds stay
securely in place during physical activity. Experiment with the included small, medium, and large gel tips to find the best fit
for your ears.

Image: The JLab Go Air Sport earbuds, with one earbud positioned outside the open charging case, illustrating their design and how they fit
into the case.

3. Bluetooth Pairing

1. Remove both earbuds from the charging case. They will automatically enter pairing mode.
2. On your device (smartphone, tablet, etc.), open Bluetooth settings.
3. Select "JLab Go Air Sport" from the list of available devices to connect.

4. Once connected, you will hear an audio prompt confirming successful pairing.

OPERATING INSTRUCTIONS

Touch Controls
The JLab Go Air Sport earbuds feature intuitive touch controls for managing your audio and calls:

« Play/Pause: Single tap on either earbud.

« Volume Up: Tap and hold the right earbud.
o Volume Down: Tap and hold the left earbud.
« Next Track: Double tap the right earbud.

« Previous Track: Double tap the left earbud.



« Answer/End Call: Single tap on either earbud.

« Activate Voice Assistant: Triple tap on either earbud.
EQ3 Sound Settings
Customize your listening experience with three EQ sound settings:

« JLab Signature: Amplified vocals and bass.
o Balanced: Even sound for all music types.

« Bass Boost: Amplified bass and sub-bass.

To cycle through EQ settings, triple tap the right earbud. You will hear an audio prompt for each mode change.

SWEATPROOF
SPORIFFT

An IP55 sweat resistance holds up
against sweat and dirt, so hit the trails,
the gym and more. The ergonomic
earhook fits even the smallest ears and
stay securely and comfortably in place.

Image: A visual representation of the JLab Go Air Sport's Custom EQS3 Sound feature, showing the three selectable sound modes: Signature,
Balanced, and Bass Boost.

Dual Connect

The Dual Connect feature allows you to use either earbud independently. Simply remove one earbud from the case, and it
will automatically connect to your device. You can also use both earbuds together for a stereo experience.



DUAL
CONNECT

Use either earbud ol
independently or use both
together. A built-in MEMS |
microphone in each bud ‘
ensures clear calls.

Image: A woman wearing a JLab Go Air Sport earbud, demonstrating the Dual Connect feature which allows independent use of either earbud.

MAINTENANCE

Cleaning Your Earbuds and Case

Regular cleaning helps maintain optimal performance and hygiene. Use a dry cotton swab or soft cloth to gently clean the
ear tips, earbud surfaces, and the charging contacts inside the case. Ensure no debris, earwax, or moisture accumulates on
the charging pins of both the earbuds and the case, as this can prevent proper charging and connection.

Sweatproof Design

The JLab Go Air Sport earbuds feature an IP55 sweat resistance rating, protecting them from sweat and dirt during
workouts. While they are resistant, it is recommended to wipe them dry after intense exercise before placing them back in
the charging case to prevent moisture buildup.
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CUSTOM
EQ* SOUND

Tune your audio between our
three custom EQ Sound Modes:

SIGNATURE BALANCED BASS BOOST

Select your sound mode
with just a tap or two via
touch sensors

Image: The JLab Go Air Sport earbuds are shown with water droplets, emphasizing their IP55 sweat resistance and suitability for sports and
workouts.

TROUBLESHOOTING

Earbuds Not Charging

« Ensure the charging case is charged.
o Verify that the earbuds are correctly seated in the charging case and the charging contacts align.

« Clean the charging contacts on both the earbuds and inside the case with a dry cotton swab to remove any debris or
residue.

Earbuds Not Pairing/Connecting

« Make sure Bluetooth is enabled on your device.
o Forget/delete "JLab Go Air Sport" from your device's Bluetooth settings and attempt to re-pair.
« Place both earbuds back in the charging case, close the lid for a few seconds, then remove them to reset the connection.

o If only one earbud connects, try placing both back in the case, then remove them simultaneously.

Poor Sound Quality or Intermittent Connection

o Ensure the earbuds are fully charged.
« Check for obstructions between your device and the earbuds. Bluetooth range is approximately 30 feet (10 meters).

Try adjusting the gel tips for a better seal in your ear.

« Avoid using the earbuds in areas with high Wi-Fi interference or other strong radio signals.

Touch Controls Unresponsive or Overly Sensitive

o Ensure your fingers are clean and dry when using touch controls.
« Avoid accidental touches from hair or clothing.

o If issues persist, a factory reset may be necessary (refer to JLab's official support for specific instructions on factory
reset).



SPECIFICATIONS

Feature Detail

Model Name Go Air Sport
Connectivity Technology Wireless (Bluetooth 5.1)
Playtime 8+ hours (earbuds), 24+ hours (case) - 32+ hours total
Charging Time 2 Hours (case)

Water Resistance Level IP55 (Sweat Resistant)
Control Type Touch Control

Ear Placement In Ear with Earhook
Frequency Range 20 Hz - 20 KHz
Bluetooth Range 30+ Feet

Item Weight 2.12 ounces (60 Grams)

WARRANTY AND SUPPORT
Your JLab Go Air Sport earbuds come with a JLab Two Year Warranty. For detailed warranty information, product support,

or to contact customer service, please visit the official JLab website or refer to the warranty card included with your product.
Official JLab Website: www.jlab.com

© 2025 JLab. All rights reserved.
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