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Introduction

Welcome to the JLab Go Air Sport True Wireless Earbuds user manual. These earbuds are designed for
active lifestyles, offering a secure fit, long battery life, and customizable sound. Please read this manual
carefully to ensure proper use and to get the most out of your new earbuds.
Key features include:

Long Battery Life: 8+ hours in earbuds, 24+ hours from charging case (32+ hours total).

Sweatproof Sport Fit: IP55 sweat and dirt resistance with ergonomic earhooks.

Dual Connect: Use either earbud independently or both together.

EQ3 Sound: Three sound settings (JLab Signature, Balanced, Bass Boost) without an app.

Touch Controls: Manage volume, tracks, calls, and smart assistant.

What's in the Box

Your JLab Go Air Sport package should contain the following items:

JLab Go Air Sport Earbuds

Charging Case with Integrated USB Cable

Ear Cushions (various sizes)

Eartips (various sizes)
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Image: JLab Go Air Sport Earbuds, their charging case with an integrated USB cable, and three sets of gel tips in different
sizes.

Setup

1. Charging

Before first use, fully charge your earbuds and charging case. The case features an integrated USB cable for
convenient charging. Simply plug the USB connector into a compatible USB power source.

The charging case provides over 24 hours of additional playtime.

Earbuds offer 8+ hours of playtime on a single charge.

Charging time for the case is approximately 2 hours.



Image: The JLab Go Air Sport charging case with its integrated USB charging cable extended, alongside the two earbuds and
additional ear tips.

2. Bluetooth Pairing

1. Remove the earbuds from the charging case. They will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), open Bluetooth settings.

3. Select "JLab Go Air Sport" from the list of available devices.

4. Once connected, you will hear an audio prompt confirming successful pairing.

3. Secure Fit

The ergonomic earhook design ensures a secure and comfortable fit, even during intense activities.
Experiment with the different sizes of gel tips provided to find the best seal for your ears.



Image: A woman smiling while wearing the JLab Go Air Sport earbuds, demonstrating their secure fit during physical activity.
The image also highlights the sweatproof feature.

Operating Instructions

Touch Controls

The JLab Go Air Sport earbuds feature intuitive touch controls on each earbud. Refer to the table below for
common functions:



Action Left Earbud Right Earbud

Play/Pause Single Tap Single Tap

Volume Down Double Tap

Volume Up Double Tap

Track Back Press & Hold (1+ sec)

Track Forward Press & Hold (1+ sec)

Answer/End Call Single Tap Single Tap

Activate Smart Assistant Triple Tap Triple Tap

Image: The JLab Go Air Sport earbuds and their open charging case, illustrating the touch control functionality for
convenience.

EQ3 Sound Modes

Customize your listening experience with three EQ sound settings: JLab Signature, Balanced, and Bass



Boost. To cycle through these modes, triple tap the left earbud.

JLab Signature: Amplified vocals and bass.

Balanced: Even sound for podcasts and classical music.

Bass Boost: Amplified bass and sub-bass.

Image: JLab Go Air Sport earbuds and charging case on a tennis court, with icons illustrating the three EQ sound settings:
Signature, Balanced, and Bass Boost.

Dual Connect Technology

The earbuds feature Dual Connect technology, allowing you to use either earbud independently or both
together. This is ideal for calls or when you need to be aware of your surroundings.



Image: An illustration of the JLab Go Air Sport earbuds highlighting their Dual Connect Technology, indicating that each
earbud can be used independently.

Maintenance

To ensure the longevity and optimal performance of your JLab Go Air Sport earbuds, follow these
maintenance guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry cloth. For stubborn dirt, a
slightly damp cloth can be used, but ensure all components are dry before placing them back in the case
or charging.

Sweat Resistance: The earbuds are IP55 sweat and dirt resistant. While they can withstand sweat and
light splashes, do not submerge them in water. After intense workouts, wipe them clean to prevent
residue buildup.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them
charged. Avoid storing them in extreme temperatures.

Charging Port: Keep the integrated USB charging cable and port clean and free of debris.

Troubleshooting



If you encounter any issues with your JLab Go Air Sport earbuds, try the following solutions:

Earbuds Not Pairing / Disconnecting

Ensure both earbuds are fully charged.

Turn off Bluetooth on your device, then turn it back on.

Forget "JLab Go Air Sport" in your device's Bluetooth settings and attempt to re-pair.

Place both earbuds back in the charging case, close the lid for 10 seconds, then remove them to reset
the connection.

No Sound or Low Volume

Check the volume level on both your earbuds (via touch controls) and your connected device.

Ensure the earbuds are properly seated in your ears to achieve a good seal.

Try switching between the EQ3 sound modes (triple tap left earbud) to see if sound improves.

Charging Issues

Ensure the integrated USB cable is securely plugged into a working USB port.

Check the charging contacts on both the earbuds and inside the case for any debris or obstruction.

Try a different USB power source.

Specifications

Feature Detail

Model Name GO Air Sport

Model Number EBGAIRSPRTRBLU124

Connectivity Technology Bluetooth 5.1

Bluetooth Range 30+ Feet

Battery Life (Earbuds) 8+ Hours

Total Playtime (with Case) 32+ Hours

Charging Time (Case) 2 Hours

Water Resistance Level IP55 (Sweat Resistant)

Control Type Touch Control

Audio Driver Type Dynamic Driver

Frequency Range 20 Hz - 20 KHz

Impedance 16 Ohm

Item Weight 3.2 Ounces

Included Components Charging Case, Ear Cushions, Eartip

Warranty and Support



For detailed warranty information and customer support, please refer to the official JLab website or contact
their customer service directly. You can also visit the JLab Store on Amazon for more product information and
support resources.

Visit the Official JLab Store

https://www.amazon.com/stores/JLab/page/C6FA8D0C-02FD-4F68-A46A-77189DFF6F07
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