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Image: Beetel M71N Caller ID Phone, main unit with handset.
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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Beetel M71N Caller ID Phone.
Please read this manual thoroughly before using the device to ensure proper functionality and longevity.

Key Features:

16-Digit LCD Display with Green Backlight

Caller ID Functionality

30-Incoming Call Memory

8-One Touch Memory

Two-Way Speakerphone with Adjustable Volume

Tone/Pulse Dialing Mode

Flash Function

Redial Function

2. SETUP GUIDE
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2.1 Unboxing and Components

Carefully remove all components from the packaging. Ensure the following items are present:

1 x Base Unit

1 x Handset

1 x Coiled Handset Cord

1 x Line Cord
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Image: Product packaging for the Beetel M71N phone, highlighting key features and model number.

2.2 Battery Installation

The phone requires 3 AA batteries for the LCD display and memory functions. These batteries are not included and must be
purchased separately.

1. Locate the battery compartment on the underside of the base unit.

2. Open the battery compartment cover.

3. Insert 3 AA batteries, ensuring correct polarity (+ and -).

4. Close the battery compartment cover securely.

Note: Batteries are essential for maintaining time, date, and caller ID records during power outages or when the phone is
disconnected from the line.

2.3 Connecting the Phone

1. Connect one end of the coiled handset cord to the handset and the other end to the handset jack on the base unit.

2. Connect one end of the line cord to the LINE jack on the base unit.

3. Connect the other end of the line cord to your telephone wall jack.



Image: Front view of the Beetel M71N Caller ID Phone, showing the keypad and green backlit LCD display.

2.4 Initial Settings (Date and Time)

After connecting the phone and installing batteries, the LCD display will activate. You may need to set the current date and time.
Refer to the on-screen prompts or the detailed instructions below:

1. Press the SET button.

2. Use the UP/DOWN arrow keys to navigate through settings (e.g., Year, Month, Day, Hour, Minute).

3. Use the OUT/X or DEL buttons to adjust values.

4. Press SET again to confirm each setting and move to the next.

5. Once all settings are confirmed, the phone will return to standby mode.

Important: Ensure the date and time are set correctly for accurate Caller ID logging. If the date and time reset frequently, check
battery condition or consult the troubleshooting section.

3. OPERATING INSTRUCTIONS

3.1 Making a Call

1. Lift the handset or press the SPK (Speakerphone) button.

2. Listen for a dial tone.

3. Dial the desired telephone number using the keypad.

4. To end the call, replace the handset or press the SPK button again.

3.2 Receiving a Call

When the phone rings:

Lift the handset to answer the call.

Alternatively, press the SPK button to answer in speakerphone mode.

3.3 Using Caller ID

The 16-digit LCD display shows the incoming caller's number (if available and subscribed to Caller ID service from your provider)
before you answer.



Incoming call records are stored in the 30-Incoming Call Memory.

Use the UP/DOWN arrow keys to scroll through past call records.

To dial a number from the Caller ID list, select the entry and lift the handset or press SPK.

3.4 Speakerphone Function

To use the speakerphone:

Press the SPK button to initiate or answer a call without lifting the handset.

During a call, press SPK to switch between handset and speakerphone mode.

Use the Volume Up/Down buttons (usually located near the speakerphone button) to adjust the speaker volume.

3.5 One-Touch Memory Dialing (M1-M8)

The phone features 8 one-touch memory buttons (M1-M8) for quick dialing of frequently used numbers.

To Store a Number:

1. Lift the handset or press SPK.

2. Press the STORE button.

3. Dial the phone number you wish to save.

4. Press STORE again.

5. Press the desired memory button (M1-M8) to save the number.

To Dial a Stored Number:

1. Lift the handset or press SPK.

2. Press the desired memory button (M1-M8). The number will be dialed automatically.

4. MAINTENANCE

4.1 Cleaning

To clean your phone, use a soft, damp cloth. Do not use abrasive cleaners or solvents, as these can damage the phone's surface
and electronic components. Ensure the phone is disconnected from the power source and telephone line before cleaning.

4.2 Battery Replacement

When the LCD display becomes dim or memory functions are inconsistent, it may be time to replace the AA batteries. Follow the
battery installation steps in Section 2.2. Dispose of old batteries responsibly according to local regulations.

5. TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone. Phone line disconnected or faulty.
Ensure the line cord is securely connected to both the
phone and the wall jack. Test with another phone if
possible.

LCD display is blank
or dim.

Batteries are low or incorrectly installed. Replace the 3 AA batteries, ensuring correct polarity.



Caller ID not
displaying.

Not subscribed to Caller ID service;
batteries low; incorrect phone line
connection.

Contact your telephone service provider to confirm Caller
ID subscription. Check batteries and line connection.

Date and time reset
frequently.

Low or depleted batteries.
Replace the 3 AA batteries. Ensure they are fresh and
correctly installed.

Keypad button (e.g.,
'8') not responding.

Debris under the button; internal
malfunction.

Gently clean around the button. If the issue persists,
contact customer support.

Cannot hear caller or
caller cannot hear
me.

Volume too low; faulty
handset/speakerphone; line issue.

Adjust volume. Check handset cord connection. Test with
another phone.

Problem Possible Cause Solution

6. PRODUCT SPECIFICATIONS

Feature Detail

Brand Beetel

Model M71N

Display Type 16-Digit LCD with Green Backlight

Telephone Type Corded Landline

Power Source Corded Electric

Batteries Required 3 AA batteries (for display and memory)

Material Plastic

Product Dimensions (LxWxH) 11.6 x 21.3 x 7.2 cm

Item Weight 750 g

Caller ID Memory 30 Incoming Calls

One-Touch Memory 8 entries (M1-M8)

Manufacturer DIXON ELECTRO APPLIANCES PVT.LTD.



Image: Back of the Beetel M71N phone packaging, detailing product specifications and manufacturer information.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Beetel M71N Caller ID Phone comes with a 1-Year Repair Warranty from the date of purchase. This warranty covers
manufacturing defects under normal use. Please retain your purchase receipt as proof of purchase for warranty claims.
For detailed warranty terms and conditions, please refer to the documentation provided with your product or contact customer
support.

7.2 Customer Support

For any queries, technical assistance, or warranty claims, please contact Beetel Customer Care:

Toll-Free Number: 1800-10-23456

Email ID: customer.care@beetel.in

Manufacturer: DIXON ELECTRO APPLIANCES PVT.LTD.

Registered Office & Customer Care Cell: First Floor, Plot No. 16, Udyog Vihar, Phase-IV, Gurugram-122015 (Haryana)

You can also visit the official Beetel store for more information: Beetel Store on Amazon

© 2025 Beetel. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

mailto:customer.care@beetel.in
https://www.amazon.in/stores/BEETEL/page/72BE4452-35F3-4CDE-92B4-401BD99DC089


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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