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Grandstream UCM6302A Audio IP PBX User Manual

Model: UCM6302A

1. INTRODUCTION

1.1 Product Overview

The Grandstream UCMG6302A is an Audio IP PBX designed to provide a centralized solution for business communication
needs. It integrates voice, video, data, and mobility features to offer a unified communications platform. This model
features 2 FXO ports for connecting to traditional analog telephone lines (PSTN) and 2 FXS ports for connecting analog
phones or fax machines. It supports up to 500 users, making it suitable for small to medium-sized businesses.

The UCMB6302A offers robust security protection, high reliability, and comprehensive features for efficient communication

management.
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Figure 1.1: Grandstream UCM6302A Audio IP PBX, showing the front panel with its display screen and compact design.

1.2 Package Contents

Please check the package carefully for any missing or damaged items. If anything is missing or damaged, contact your
vendor immediately.

« 1x UCM6302A Audio IP PBX

e 1x Universal Power Adapter

o 1x Ethernet Cable

o 1x Quick Installation Guide (QIG)
o 1x GPL License

2. SAFETY INFORMATION

To prevent injury or damage to the device, please read and follow these safety precautions:

« Do not expose the device to water or moisture.

« Do not place the device in direct sunlight or near heat sources.
» Do not place heavy objects on the device.

« Do not attempt to open or modify the device.

o Use only the power adapter provided with the device.

o Ensure proper ventilation around the device.

« Keep the device away from strong electromagnetic fields.

3. SETUP

3.1 Hardware Installation



The UCMB6302A can be placed on a desktop or mounted on a wall. Ensure the chosen location allows for proper
ventilation and easy access to ports.

1. Connect Network Cables: Connect the LAN port of the UCM6302A to your network switch or router using the
provided Ethernet cable. If you have a separate WAN connection, connect it to the WAN port.

2. Connect FXO Lines (PSTN): If connecting to traditional analog telephone lines, plug your PSTN lines into the FXO
ports (red ports) on the back of the UCM6302A.

3. Connect FXS Devices (Analog Phones/Fax):Connect your analog phones or fax machines to the FXS ports
(green ports) on the back of the UCM6302A.

4. Connect Power: Plug the power adapter into the DC 12V power jack on the back of the UCM6302A, then plug the
adapter into a power outlet. The device will automatically power on.

Figure 3.1: Rear view of the Grandstream UCM6302A, showing the DC power input, LAN/WAN Ethernet ports, and the
FXO (red) and FXS (green) analog ports.

3.2 Initial Configuration
After connecting the hardware, you can access the UCM6302A's web user interface (Web Ul) for initial configuration.

1. Obtain IP Address: The UCM6302A will attempt to obtain an IP address via DHCP by default. You can find the
assigned IP address on the device's front LCD screen or by using Grandstream's discovery tools.

2. Access Web Ul: Open a web browser on a computer connected to the same network as the UCM6302A. Enter the
IP address of the UCM6302A into the browser's address bar.

3. Login: The default username is "admin" and the default password can be found on a sticker on the device or in the
Quick Installation Guide. It is highly recommended to change the default password immediately after the first login.

4. Run Setup Wizard: Follow the on-screen setup wizard to configure basic network settings, time zone, and
administrator password.

4. OPERATING

4.1 Basic Operations

Once configured, the UCM6302A manages call routing for connected IP phones and analog devices. Users connected to
the system can make and receive calls internally and externally.

« Internal Calls: Dial the extension number of another user within the PBX system.
« External Calls: Dial the access code (e.g., '9' or '0') followed by the external phone number.

¢ Receiving Calls: Incoming calls will ring on assigned extensions.

4.2 Advanced Features
The UCM6302A offers a wide range of advanced features accessible through its Web UI:

« User Management: Create, modify, and delete user extensions.
« Call Features: Configure call forwarding, call waiting, call transfer, and do not disturb (DND).
« Voicemail: Set up voicemail boxes for users and configure voicemail-to-email.

« IVR (Interactive Voice Response): Create automated attendant menus.



» Call Queues: Manage incoming calls for departments or groups.
« Security Settings: Configure firewall rules, VPN, and intrusion detection.

« System Settings: Manage network settings, time, date, and firmware upgrades.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your UCM6302A.

« Firmware Updates: Periodically check for and install the latest firmware updates from the Grandstream website.
Firmware updates often include bug fixes, security patches, and new features.

« System Backups: Regularly back up your system configuration. This allows for quick restoration in case of data
loss or system failure.

« Physical Cleaning: Keep the device clean and free from dust. Use a soft, dry cloth to wipe the exterior. Ensure
ventilation openings are not blocked.

« Monitoring: Monitor system logs and resource usage through the Web Ul to identify potential issues early.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

6.1 No Power

« Check Power Connection: Ensure the power adapter is securely plugged into the device and a working power
outlet.

« Verify Power Adapter: Confirm you are using the original power adapter supplied with the UCM6302A.

o Test Outlet: Try plugging another device into the power outlet to ensure it is functional.

6.2 No Network Connectivity

o Check Ethernet Cables: Ensure Ethernet cables are securely connected to the LAN/WAN ports on the UCM6302A
and your network switch/router.

o Verify Network Status: Check the network status LEDs on the UCM6302A and your switch/router.
o IP Address Conflict: Verify there are no IP address conflicts on your network.

« Firewall Settings: Ensure your network firewall is not blocking communication to/from the UCM6302A.

6.3 Call Issues (e.g., One-way audio, no dial tone)

o Check Port Connections: Ensure FXO/FXS lines are correctly plugged into their respective ports.
« Line Configuration: Verify that FXO/FXS lines and SIP trunks are correctly configured in the UCM6302A's Web UI.
« Network Latency/Jitter: High network latency or jitter can affect call quality. Ensure your network is stable.

« Codec Mismatch: Ensure compatible audio codecs are configured between the UCM6302A and connected
devices/trunks.

7. SPECIFICATIONS

Feature Description

Model UCM6302A



FXO Ports 2

FXS Ports 2

Max Users 500

LAN Port Bandwidth 1000 Mbps (Gigabit Ethernet)
Operating System Linux

Connectivity Technology Ethernet

Product Dimensions 19.69 x 19.69 x 11.02 inches
Item Weight 2.66 pounds

UPC 6947273703556

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Grandstream products are covered by a limited warranty. For detailed warranty terms and conditions, please refer to the
warranty policy available on the official Grandstream website or contact your point of purchase. Keep your purchase
receipt as proof of purchase for warranty claims.

8.2 Technical Support

For technical assistance, troubleshooting, or further inquiries, please contact Grandstream technical support. Support
resources, including FAQs, documentation, and support tickets, are available on the Grandstream official website:
Grandstream Official Website: www.grandstream.com

When contacting support, please have your product model (UCM6302A) and serial number ready.

© 2025 Grandstream Networks, Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.grandstream.com
http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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