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RIG Nacon MG-X PRO Wireless Mobile Gaming Controller
User Manual

Model: MG-X PRO

1. INTRODUCTION

The RIG Nacon MG-X PRO is a wireless mobile gaming controller designed to provide a console-like gaming
experience on Android smartphones. It connects via Bluetooth and features an ergonomic design for extended
gameplay sessions. This manual provides essential information for setting up, operating, and maintaining your
MG-X PRO controller.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

RIG Nacon MG-X PRO Wireless Mobile Gaming Controller

USB Charging Cable

Quick Start Guide (if included)

If any items are missing or damaged, please contact customer support.
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Figure 2.1: The RIG Nacon MG-X PRO controller shown within its retail packaging, indicating the product's presentation.

3. PRODUCT OVERVIEW

The MG-X PRO controller is designed for comfort and functionality, mirroring the layout of a standard console
controller. It features a central extendable cradle for your smartphone.



Figure 3.1: The RIG Nacon MG-X PRO controller with an Android smartphone securely mounted, displaying a game. This
image illustrates the controller's ergonomic design and how a phone integrates for mobile gaming.

Key Features:

Ergonomic Design: Shaped for comfortable grip during extended gaming sessions.

Full-Sized Controls: Includes clickable thumbsticks, responsive triggers, and oversized action buttons.

Universal Fit: Extendable cradle accommodates Android smartphones up to 6.7 inches.

Bluetooth Connectivity: Seamless wireless connection to your Android device.

Long Battery Life: Built-in rechargeable battery provides up to 20 hours of gameplay.



Figure 3.2: An exploded diagram of the MG-X PRO controller, highlighting its internal components such as oversized
action buttons, clickable thumbsticks, comfortable grips, and responsive triggers, demonstrating its full-sized controller

experience.

4. SETUP

4.1 Charging the Controller

Before first use, fully charge the MG-X PRO controller. Connect the supplied USB charging cable to the
controller's charging port and to a USB power source (e.g., computer, wall adapter). The charging indicator light
will show the charging status and turn off or change color when fully charged.

4.2 Pairing with an Android Smartphone

1. Ensure your MG-X PRO controller is charged.

2. On your Android smartphone (requires Android 6 or later), go to Settings > Connected devices >
Bluetooth and ensure Bluetooth is enabled.

3. Press and hold the Bluetooth pairing button on the MG-X PRO controller until the indicator light begins to
flash, indicating it is in pairing mode.

4. On your smartphone, select the MG-X PRO from the list of available devices.

5. Once paired, the controller's indicator light will become solid, confirming the connection.



4.3 Attaching Your Smartphone

The MG-X PRO features an extendable phone cradle with rubberized clamps to securely hold your smartphone.

1. Gently pull apart the two halves of the controller to extend the cradle.

2. Carefully place your Android smartphone into the cradle, ensuring it is centered and the rubberized clamps
securely hold the device without obstructing buttons or ports. The cradle supports phones up to 6.7 inches.

3. Release the controller halves, allowing the clamps to grip your phone firmly.

Figure 4.1: The MG-X PRO controller demonstrating its universal fit, capable of accommodating Android smartphones
with screens up to 6.7 inches, and highlighting its case-friendly cradle design.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To Power On: Press the Xbox button (or equivalent power button) on the controller. The controller will
attempt to connect to the last paired device.

To Power Off: Press and hold the Xbox button for a few seconds until the indicator lights turn off. The
controller will also automatically power off after a period of inactivity to conserve battery.

5.2 Gaming with the Controller



The MG-X PRO is compatible with a wide range of mobile gaming platforms and titles.

Google Play Store Games: Compatible with many games available on the Google Play Store that support
external controllers.

Xbox Game Pass Ultimate: Designed for cloud gaming, allowing you to stream over 100 titles directly to
your phone.

Other Platforms: Works with services like Steam Link, NVIDIA GeForce NOW, and PS Remote Play for
streaming games from your PC or console.

Figure 5.1: A smartphone securely held by the MG-X PRO controller, displaying the Xbox Game Pass interface,
illustrating the controller's capability for cloud gaming on the go.



Figure 5.2: The MG-X PRO controller with a smartphone, alongside logos for Steam Link, NVIDIA GeForce NOW, and PS
Remote Play, indicating its broad compatibility with mobile gaming platforms.

6. MAINTENANCE

To ensure the longevity and optimal performance of your MG-X PRO controller, follow these maintenance
guidelines:

Cleaning: Use a soft, dry cloth to clean the controller. Avoid abrasive cleaners, solvents, or harsh
chemicals.

Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: Do not expose the battery to excessive heat. If storing for an extended period, charge the
battery periodically to maintain its health.

Handle with Care: Avoid dropping the controller or subjecting it to strong impacts, which can damage
internal components.

7. TROUBLESHOOTING

If you encounter issues with your MG-X PRO controller, refer to the following common solutions:

Controller Not Powering On: Ensure the controller is fully charged. Connect it to a power source using the



USB cable.

Unable to Pair via Bluetooth:

Ensure Bluetooth is enabled on your smartphone and the controller is in pairing mode (flashing
indicator light).

Try restarting both your smartphone and the controller.

Forget the device in your phone's Bluetooth settings and attempt to pair again.

Ensure no other Bluetooth devices are interfering with the connection.

Input Lag or Disconnections:

Ensure your smartphone is within close range of the controller.

Check for potential wireless interference from other devices.

Ensure the controller's battery is not critically low.

Buttons/Joysticks Not Responding:

Verify the controller is properly paired and connected.

Test the controller with a different game or application to rule out software-specific issues.

Perform a factory reset if available (refer to manufacturer's support for specific instructions).

If these steps do not resolve the issue, please contact RIG Nacon customer support.

8. SPECIFICATIONS

Feature Detail

Model Number MG-X PRO

Connectivity Bluetooth

Compatibility Android 6 or later

Smartphone Size Support Up to 6.7 inches

Battery Life Up to 20 hours

Dimensions 2.44 x 9.29 x 3.94 inches

Weight 1.08 Pounds

Manufacturer RIG

9. WARRANTY INFORMATION

For detailed warranty information regarding your RIG Nacon MG-X PRO controller, please refer to the
documentation included with your purchase or visit the official RIG Nacon website. Warranty terms and conditions
may vary by region and retailer.

10. SUPPORT

If you require further assistance or have questions not covered in this manual, please contact RIG Nacon customer
support through their official website or the contact information provided in your product packaging.
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