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INTRODUCTION

The Napoleon Freestyle 365 Propane Gas Barbecue is a compact outdoor grill designed for efficient and enjoyable
grilling. It features a robust construction with premium components, including a JETFIRE ignition system for reliable
startups, porcelainized enamel cast iron cooking grids for even heat distribution and distinctive sear marks, and
three stainless steel burners. The grill is equipped with an ACCUPROBE temperature gauge for precise temperature
monitoring and convenient side shelves that fold for easy storage. Its rugged wheels ensure portability, making it
suitable for various outdoor settings.

SAFETY INFORMATION

WARNING: For Outdoor Use Only.

Always operate the grill in a well-ventilated area. Never use it in an enclosed space such as a garage, shed, or
covered patio.

Keep the grill clear of combustible materials, gasoline, and other flammable vapors and liquids. Maintain
adequate clearance from walls and railings.

Perform a leak test on all gas connections before initial use and after any cylinder change. Refer to the
assembly instructions for detailed leak testing procedures.

Do not store a spare propane cylinder under or near the grill.

Ensure the grill is on a stable, level surface during operation.

Keep children and pets away from the hot grill.

Always wear protective grilling gloves when handling hot components.

COMPONENTS

The Napoleon Freestyle 365 grill includes the following main components:

Grill Head

Grill Base
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Cooking Grids (2)

Side Shelf (2)

Warming Rack

User Manual

SETUP AND ASSEMBLY

Assembly of the Napoleon Freestyle 365 grill is required. It is recommended to inspect all pieces carefully and check
the content and parts of the box against the assembly booklet before beginning. While assembly can be completed
by one person, it may take a couple of hours. For optimal ease, consider having a second person assist with certain
steps.
The grill is designed with user convenience in mind, featuring folding side shelves for compact storage and rugged
wheels for easy relocation. Ensure the grill is assembled close to its intended use location due to its weight
(approximately 99 pounds).

Figure 1: Front view of the Napoleon Freestyle 365 grill, showcasing its compact design and extended side shelves.



Figure 2: Side view demonstrating the folding side shelf mechanism for convenient storage.



Figure 3: Rear view of the grill, highlighting the spacious compartment for propane tank storage.

OPERATING INSTRUCTIONS

Ignition

The Napoleon Freestyle 365 features the instant JETFIRE Ignition System. To ignite a burner, simply push and turn
the corresponding control knob. This system shoots a jet of flame to light each main gas burner individually,
ensuring quick startups every time.

Temperature Control

Accurately measure the temperature inside your grill for optimal cooking control using the integrated ACCUPROBE
temperature gauge located on the lid. The three stainless steel burners provide heat that can be easily controlled by
ergonomic knobs, allowing for precise temperature management across the cooking surface.

Cooking Grids

The grill is equipped with Napoleon’s iconic porcelainized enamel cast iron cooking grids. These grids are designed
to resist rust, provide even heat distribution, prevent food from falling through, and create distinctive sear marks. The
warming rack located above the main cooking grids is ideal for keeping cooked food warm or for indirect cooking.



Figure 4: Various foods cooking on the grill, demonstrating the even heat distribution of the cooking grids.



Figure 5: Detailed view of the 11 mm porcelain coated cast iron Iconic WAVE™ Cooking Grids.



Figure 6: Key innovative features of the Napoleon Freestyle 365, including the integrated bottle opener and folding side shelves.

MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and optimal performance of your Napoleon Freestyle 365 grill.

Cooking Grids: The porcelainized enamel cast iron cooking grids are easy to clean when warm. Use a
standard BBQ brush to remove food residue after each use.

Exterior Surfaces: Clean the enamel finish with a mild soap and water solution. Avoid abrasive cleaners that
could damage the finish.

Grease Management: Regularly check and clean the grease tray to prevent flare-ups and maintain hygiene.

Burners: Periodically inspect burner ports for blockages and clean as necessary to ensure even flame
distribution.

Storage: When not in use, especially during off-seasons or extended periods, store the grill in a dry, protected
area. Utilize the folding side shelves to minimize the footprint.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Napoleon Freestyle 365 grill.



Problem Possible Cause Solution

Grill not heating
properly or not
getting hot enough.

Low gas supply, clogged
burner ports, or issues with
the regulator/hose.

Check propane tank level or natural gas supply. Clean
burner ports. Ensure gas hose is not kinked and regulator
is properly connected.

Difficulty keeping
temperature low
across all racks.

High heat output from
burners, or grill design.

This model heats quickly. For lower temperatures,
consider turning off one or more burners to create indirect
heat zones.

Burners not
igniting.

No gas flow, clogged igniter,
or faulty igniter electrode.

Ensure gas supply is open. Check for obstructions around
the igniter. If issues persist, consult the full user manual or
contact customer support.

Uneven cooking.
Uneven heat distribution due
to dirty burners or improper
placement of food.

Clean burner ports. Ensure food is spread evenly across
the cooking surface. Utilize the ACCUPROBE temperature
gauge for monitoring.

SPECIFICATIONS

Brand: Napoleon

Model Name: Freestyle 365 Propane Gas Grill, Graphite Grey

Model Number: F365DPGT

Product Dimensions: 25"D x 48.75"W x 45.5"H

Color: Graphite Grey

Fuel Type: Gas (Natural Gas variant)

Main Burner Count: 3

Cooking Surface Area: 365 Square Inches

Heating Power: 9.67 Kilowatts (33,000 BTU)

Material: Stainless Steel, Cast Iron, Porcelain

Finish Type: Porcelain Coated

Item Weight: 99 Pounds

Assembly Required: Yes

WARRANTY AND SUPPORT

The Napoleon Freestyle 365 Propane Gas Outdoor Grill comes with a 10 Year Bumper To Bumper Warranty,
reflecting Napoleon's commitment to quality and durability. For any questions, troubleshooting assistance, or
warranty claims, please refer to the full user manual provided with your product or contact Napoleon Customer
Support.
You can also visit the official Napoleon store for additional resources and product information: Visit the Napoleon
Store

© 2024 Napoleon. All rights reserved.

https://www.amazon.com/stores/Napoleon/page/D76D4731-3D08-4061-AFA0-DC2A19C406C9


Related Documents - F365DPGT

Napoleon Freestyle Series Owner's Manual (F365, F425 Models)
Comprehensive owner's manual for Napoleon Freestyle Series gas grills, models F365 and F425.
Covers safety, installation, operation, lighting, grilling techniques, rotisserie use, cleaning,
maintenance, troubleshooting, and warranty information.

Napoleon FREESTYLE® GRIDDLE F24DFT Owner's Manual - Safety, Operation, and
Maintenance Guide
Comprehensive owner's manual for the Napoleon FREESTYLE® GRIDDLE (F24DFT), covering
safety instructions, setup, operation, cooking tips, maintenance, and troubleshooting. Ensure safe
and optimal use of your Napoleon griddle.

Napoleon Freestyle Series Grills Owner's Manual: F365 & F425 Models
Comprehensive guide for Napoleon Freestyle Series gas grills (F365 and F425 models). Covers
safety precautions, assembly, operation, lighting, grilling techniques, cleaning, maintenance,
troubleshooting, and warranty information.

Napoleon BIPRO825-3 Gas Grill: Installation, Operation, and Limited Lifetime Warranty Guide
Comprehensive guide for the Napoleon BIPRO825-3 gas grill, covering installation, safe operating
practices, lighting, cooking instructions, maintenance, troubleshooting, and limited lifetime warranty
details.

Napoleon Prestige PRO Series Owner's Manual
Owner's manual for the Napoleon Prestige PRO Series grills, including models PRO 500, 665, and
825. This manual covers safety, features, getting started, operation, cleaning, maintenance, and
troubleshooting.

Napoleon Fireplace Fuel Conversion Kit Installation Guide for TLV Series
This guide provides detailed instructions for installing Napoleon's fuel conversion kits (W175-0842,
W175-0843, W175-0844) for TLV50, TLV62, and TLV74 fireplaces, converting them from natural
gas to propane. It includes essential safety warnings, step-by-step procedures, and adjustment
guidelines for optimal performance.
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