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INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, and maintenance of your STAR TRACK
32-inch Smart LED TV. Please read this manual thoroughly before using the product to ensure proper and safe operation.
Keep this manual for future reference.
The STAR TRACK 32-inch Smart LED TV offers vibrant visuals and smart functionalities. Powered by Android, it provides
access to a wide range of streaming applications. Its versatile connectivity options ensure compatibility with various
devices.

SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and injury.

Do not expose the TV to rain or moisture.

Do not block ventilation openings.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

PACKAGE CONTENTS

Verify that all items are included in the package:

STAR TRACK 32-inch Smart LED TV

TV Stand

Remote Control (batteries not included)

Power Cable

User Manual (this document)
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SETUP

1. Physical Setup

You can either install the TV on its stand or mount it on a wall (wall mount kit sold separately).

Stand Installation

1. Carefully place the TV face down on a soft, flat surface to prevent screen damage.

2. Attach the stand bases to the bottom of the TV using the provided screws. Ensure they are securely fastened.

Image: Front view of the STAR TRACK 32-inch Smart LED TV, showing the screen displaying various streaming app icons and the TV
resting on its two-pronged stand.



Image: Side view of the STAR TRACK 32-inch Smart LED TV, highlighting its slim profile and the design of the stand.

2. Connecting Peripherals

Connect your external devices to the TV using the appropriate ports.

HDMI: For high-definition video and audio from devices like Blu-ray players, gaming consoles, or set-top boxes. The
TV features two HDMI ports.

USB: For connecting USB drives to play media files (photos, music, videos). The TV features two USB ports.

Antenna/Satellite: Connect your antenna or satellite cable to the DVB T2/S2 input for digital broadcast reception.

RJ45 (Ethernet): For a wired internet connection.

AV Input: For older devices using composite video and stereo audio cables.

Headphone Jack: For connecting headphones.

3. Initial Power On and First-Time Setup

1. Plug the power cable into the TV and then into a power outlet.

2. Press the power button on the TV or remote control to turn it on.

3. Follow the on-screen instructions to complete the initial setup, which typically includes:



Language selection

Network connection (Wi-Fi or Ethernet)

Google account sign-in (for Smart TV features)

Channel scanning (for antenna/cable users)

OPERATING

1. Remote Control Overview

Familiarize yourself with the functions of the remote control buttons for easy navigation.

Power: Turns the TV on or off.

Navigation Buttons (Up/Down/Left/Right): Move through menus and options.

OK/Enter: Confirms selections.

Back: Returns to the previous screen.

Home: Accesses the Smart TV home screen.

Volume +/-: Adjusts the volume level.

Channel +/-: Changes TV channels.

Source/Input: Selects input sources (HDMI, AV, TV).

App Shortcut Buttons: Direct access to popular streaming apps like Netflix, YouTube, Prime Video.

Voice Control: Activates voice commands (if supported by your remote).

2. Basic Navigation

From the Home screen, you can access various features:

Apps: View and launch all installed applications.

Inputs: Switch between connected devices.

Settings: Configure TV settings such as picture, sound, network, and system preferences.

Search: Use the search function to find content or apps.

3. Smart Features

Your STAR TRACK Smart TV offers a range of intelligent features for enhanced entertainment.

Streaming Applications

Access popular streaming services directly from your TV. Ensure your TV is connected to the internet.



Image: A TV screen displaying the Google Play Store interface, with various app icons visible, indicating access to a wide range of
applications.

You can download and install additional apps from the Google Play Store.

Miracast (Wireless Display)

Mirror the screen of your compatible smartphone or tablet directly onto your TV for a larger viewing experience.



Image: A TV screen displaying the Miracast feature, showing how to wirelessly connect and mirror content from other devices.

Voice Control

Use voice commands to search for content, control playback, and navigate your TV (requires a compatible remote with a
microphone).



Image: A TV screen with a microphone icon, illustrating the voice control feature for effortless command execution.

One-Touch Access

Quickly switch to your favorite apps and content using dedicated buttons on your remote control.



Image: A TV screen showing various app icons, with a hand icon pointing to a button, symbolizing quick access to applications.

Cinema-Level Visuals

Experience true-to-life colors and contrast with stunning FHD 1080P resolution.



Image: A TV screen displaying high-quality cinematic content, emphasizing the vibrant colors and sharp details of the display.

MAINTENANCE

Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive cleaner specifically designed for
electronics.

Never spray cleaner directly onto the screen.

Software Updates

Periodically check for software updates to ensure your TV has the latest features and performance improvements. You
can usually find this option in the TV's settings menu under "System" or "About".



TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause Solution

No Power
Power cable disconnected, power
outlet issue.

Ensure power cable is securely connected. Try a different
power outlet.

No Picture /
Black Screen

Incorrect input source, device not
powered on, loose HDMI cable.

Press the Source button on the remote to select the correct
input. Check all cable connections. Ensure connected devices
are powered on.

No Sound
Volume muted or too low,
incorrect audio output setting,
faulty audio cable.

Increase volume. Check if mute is active. Verify audio settings
in TV menu. Check audio cable connections.

Wi-Fi
Connection
Issues

Incorrect password, router issues,
TV too far from router.

Re-enter Wi-Fi password. Restart your router. Move TV closer
to router or use a wired connection.

Apps Not
Working / Slow
Performance

Internet connection issues, app
cache full, outdated software.

Check internet connection. Clear app cache (in TV settings).
Update TV software.

Factory Reset

If problems persist, a factory reset may resolve them. Warning: This will erase all your settings and installed apps.
Navigate to Settings > System > Reset > Factory data reset and confirm.

SPECIFICATIONS



Feature Detail

Brand STAR TRACK

Model Number ST-32D-SMART

Screen Size 32 inches (82 cm visible screen diagonal)

Display Technology LED

Resolution 1080 Pixels (FHD)

Refresh Rate 60 Hz

Special Feature Smart TV functionality

Connectivity Technology Wi-Fi

Aspect Ratio 16:9

Product Dimensions 6.9 x 72.5 x 42.68 cm; 3.5 kg (with stand)

Included Components Television, Stand, Holder

Manufacturer STAR TRACK

First Available Date March 18, 2022

WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty. Please refer to the warranty card included in your package for
specific terms and conditions, including warranty period and coverage details.
For technical support, service, or warranty claims, please contact STAR TRACK customer service. Contact information
can typically be found on the manufacturer's official website or on the product packaging.
Note: Protection plans may be available for purchase separately, offering extended coverage for accidental damages.
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