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1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your new TCL
65" Class 4-Series 4K UHD HDR Smart Roku TV (Model 65S455). Please read this guide thoroughly before using your
television to ensure proper functionality and safety.

Figure 1.1: Front view of the TCL 65-inch 4-Series Roku TV, showcasing its sleek design.

2. SETUP
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2.1 Unboxing and Initial Inspection

Carefully remove the television from its packaging. It is recommended to have two people for this process due to the size
of the unit. Inspect the TV and all included accessories for any signs of damage. If any damage is found, do not proceed
with setup and contact customer support.

TCL Roku TV

TV Stands (2)

Power Cable

Remote Control

Remote Control Batteries (2x AAA)

Quick Start Guide

User Guide (this document)

Figure 2.1: Diagram illustrating the TV's dimensions, the included remote control, and a list of items found in the box.

2.2 Attaching the TV Stands

Place the TV screen-down on a soft, clean surface to prevent scratches. Align each stand with the corresponding screw
holes on the bottom of the TV. Secure the stands using the provided screws. Ensure the stands are firmly attached



before placing the TV upright.

2.3 Connecting Power and External Devices

Connect the power cable to the TV's power input and then to a wall outlet. Connect your external devices such as cable
boxes, game consoles, or Blu-ray players to the available HDMI ports. This model features multiple HDMI ports, including
one with Audio Return Channel (ARC) support for simplified audio connections to soundbars or AV receivers.

HDMI Ports: Connect up to four HDMI devices.

USB Port: For media playback or firmware updates.

Ethernet Port: For wired internet connection.

Antenna/Cable Input: For over-the-air broadcasts or cable TV.

2.4 Initial Setup and Network Connection

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your language,
connecting to your Wi-Fi network, and activating your Roku account. For Wi-Fi connection, the TV supports 802.11ac 2x2
Dual Band (2.4GHz & 5GHz) for stable streaming.



Figure 2.2: The simple and customizable home screen of the TCL Roku TV, showing various streaming service icons.

3. OPERATING YOUR TV

3.1 Roku Smart TV Interface

Your TCL TV features the Roku Smart TV platform, providing access to thousands of streaming channels, live TV, and
more. The home screen is customizable, allowing you to arrange your favorite inputs and streaming services for quick
access.



Figure 3.1: A visual representation of the vast entertainment library available through Roku TV, including movies and TV episodes.

3.2 Using the Remote Control

The included Roku remote is designed for simplicity, with fewer buttons than traditional TV remotes. It includes dedicated
shortcut buttons for popular streaming services. Point the remote directly at the TV's IR receiver for optimal performance.

Home Button: Returns to the Roku home screen.

Directional Pad: Navigates menus and selects items.

OK Button: Confirms selections.

Back Button: Returns to the previous screen.

Volume Buttons: Adjusts TV volume.

Mute Button: Mutes TV audio.

Shortcut Buttons: Direct access to services like Netflix, Hulu, etc.

3.3 Voice Control and Mobile App



The TCL Roku TV supports voice control through compatible voice assistants like Amazon Alexa, Google Home, and
Apple HomeKit. You can also use the Roku mobile app on your smartphone for additional control features, including voice
search and private listening.

Figure 3.2: The Roku mobile app interface, demonstrating voice control capabilities and integration with smart home ecosystems.

3.4 Gaming and Entertainment

Connect your gaming consoles to the HDMI inputs for an immersive gaming experience. The 4K UHD resolution and
HDR support enhance visual detail and color vibrancy for compatible content. The TV's low input lag is beneficial for
responsive gameplay.



Figure 3.3: The TCL Roku TV displaying a high-definition video game, showcasing its capability for gaming.

Your browser does not support the video tag.

Video 3.1: An official TCL video demonstrating the stunning picture quality and endless entertainment options available on the TCL 4-Series
Roku TV.

4. MAINTENANCE

4.1 Cleaning Your TV

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth slightly with water or a
screen-specific cleaning solution. Never spray liquid directly onto the screen. For the TV frame and stand, use a soft, dry
cloth.

Always unplug the TV before cleaning.



Avoid using abrasive cleaners, waxes, or solvents.

Do not apply pressure to the screen while cleaning.

4.2 General Care

Keep the TV away from direct sunlight, heat sources, and excessive dust. Ensure proper ventilation around the TV to
prevent overheating. Do not block the ventilation openings on the back of the TV.

5. TROUBLESHOOTING

If you encounter issues with your TCL Roku TV, refer to the common problems and solutions below. For more detailed
troubleshooting, visit the TCL support website or the Roku support pages.

Problem Possible Cause / Solution

No Power
Ensure the power cable is securely connected to both the TV and a working electrical outlet. Try a
different outlet.

No Picture /
Black Screen

Check if the TV is on. Verify the correct input source is selected. Ensure all HDMI cables are
securely connected. Try restarting the TV by unplugging it for 30 seconds.

No Sound
Check the volume level and ensure the TV is not muted. If using external audio devices, verify their
connections and settings.

Remote Control
Not Working

Replace the batteries in the remote. Ensure there are no obstructions between the remote and the
TV's IR sensor.

Cannot Connect
to Wi-Fi

Ensure your Wi-Fi router is on and within range. Re-enter the Wi-Fi password carefully. Try
restarting your router and the TV.

6. SPECIFICATIONS

Detailed technical specifications for the TCL 65S455 model:

Brand: TCL

Model Number: 65S455

Screen Size: 65 Inches (64.5" diagonal)

Display Technology: LED

Resolution: 4K UHD (3840 x 2160)

Refresh Rate: 60 Hz

Aspect Ratio: 16:9

Connectivity Technology: Wi-Fi (802.11ac 2x2 Dual Band), Ethernet

Product Dimensions (with stand): 56.9"W x 11.8"D x 34.8"H

Product Dimensions (without stand): 56.9"W x 3.2"D x 32.8"H

Item Weight: 30.9 Pounds

Speaker Type: Built-In



Wattage: 8 watts

Energy Consumption (Annual): 130 kWh per year (based on 4 hours/day)

Included Components: Power Cable, Remote Control, 2x Remote Control Batteries, Stand, Quick Start Guide, User
Guide

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your TCL television comes with a limited manufacturer's warranty. For specific details regarding the warranty period and
coverage, please refer to the warranty card included with your product or visit the official TCL support website. Keep your
proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, troubleshooting, or general inquiries, please contact TCL Customer Support. You can find
contact information and additional resources on the official TCL website.
TCL Official Website: Visit the TCL Store on Amazon
Roku Support: For Roku-specific features and streaming issues, visit the Roku support website.

© 2024 TCL. All rights reserved. Information in this manual is subject to change without notice.
TCL and the TCL Logo are trademarks of TCL Corporation. Roku and the Roku Logo are trademarks and/or registered trademarks of Roku,

Inc. in the United States and other countries. All other trademarks and logos herein are the property of their respective owners.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.amazon.com/stores/TCL/page/0BC8946D-897E-41F0-837E-F776CEDFD8B3
http://127.0.0.1/privacy-policy


Submit question
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