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1. INTRODUCTION

Thank you for choosing the Dreamflame 36-inch Electric Fireplace. This electric fireplace insert is designed to provide both
warmth and a realistic flame ambiance to your living space. It features two heat settings, adjustable flame brightness and color,
and a convenient timer function, all controllable via remote or touch panel. Please read this manual thoroughly before installation
and operation to ensure safe and efficient use of your new electric fireplace.
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Image 1.1: The Dreamflame 36-inch Electric Fireplace with its remote control, showcasing the realistic log and flame effect.
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Image 1.2: The electric fireplace seamlessly integrated into a modern living room, enhancing the aesthetic and providing warmth.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent personal injury or property damage:

Ensure the fireplace is connected to a 110-120V, 15Amp grounded outlet only.

Do not block the front heating vent. Overheating protection will automatically cut off power if the vent is obstructed or the unit

superheats.

Keep combustible materials at least 3 feet (0.9 meters) away from the front of the fireplace.
Do not immerse the unit in water or expose it to excessive moisture.

Always unplug the fireplace before cleaning or performing any maintenance.

This appliance is for indoor use only.



3. Package CONTENTS
Verify that all items are present in the package:

« Dreamflame Electric Fireplace Insert (Model EF33T)
o Remote Control

o Log Set (pre-installed)

o User Manual

o 2 AAA batteries (for remote control)

4. SPECIFICATIONS

Feature Description
Model Name EF33T

Dimensions (D x W x H) 8.84" x 35.63" x 27.32"

Power Source Corded Electric

Voltage 110-120V, 15Amp

Heat Output 750W (Low) / 1500W (High)
Heating Coverage Up to 400 sq ft

Material Metal

Weight 55.6 Ibs

Special Features Overheating Protection, Realistic Flame & Log, Crackling Sound, Timer, Remote Control
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Image 4.1: Detailed dimensions of the electric fireplace insert for accurate installation planning.

5. INSTALLATION INSTRUCTIONS

This electric fireplace is designed for insert installation into existing mantel openings, TV stands, or custom wall openings. No
assembly is required for the unit itself.

5.1 Site Preparation

« Ensure the installation area is clean, dry, and free from obstructions.

« Verify that the electrical outlet is within 6 feet (1.8 meters) of the installation site and meets the 110-120V, 15Amp
requirements.

« Recommended opening size for installation: 32.6"-32.7" (W) X 26.4"-26.5" (H) X 8.86"-9.06" (D).
5.2 Installation Steps

1. Carefully remove the electric fireplace from its packaging.
2. Position the fireplace insert into the prepared opening. Ensure it fits snugly and is level.
3. Plug the 6-foot power cable into the dedicated 110-120V, 15Amp grounded outlet.

4. Confirm that the front heating vent is not obstructed.
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Fit for Existing fire place
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Image 5.1: Examples of the electric fireplace fitting into different existing structures like a mantel, entertainment center, or TV stand.

Video 5.1: A demonstration of the realistic electric fireplace insert, highlighting its suitability for various mantel and built-in applications.

6. OPERATING INSTRUCTIONS

Your Dreamflame electric fireplace can be operated using either the included remote control or the touch control panel located on
the unit.

6.1 Remote Control Functions

The remote control allows for convenient adjustment of all fireplace settings from a distance.



TWO CONTROL METHODS
Keyboard & Remote
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Image 6.1: Overview of the two control methods: the touch panel on the unit and the handheld remote control.

Power Button: Turns the fireplace ON or OFF.

Heat Settings: Toggle between Low (750W) and High (1500W) heat options.
Flame Brightness: Adjust the flame intensity through 5 levels (L1-L5).
Flame Color: Cycle through 3 different flame colors.

Spotlight Color: Change the color of the top spotlights (3 colors available).
Crackling Sound: Turn the realistic crackling sound ON or OFF.

Timer: Set the automatic shut-off timer from 1 to 9 hours.




5 Flame Brightness Options
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Image 6.2: Visual representation of the five adjustable flame brightness levels.
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Image 6.3: The electric fireplace displaying three different top light color options, enhancing the ambiance.




))) Crackling sound can be
turned off separately

Image 6.4: The crackling sound feature can be independently controlled, allowing for quiet operation if desired.

Video 6.1: A demonstration of the modern electric fireplace insert, showcasing its remote control functionality and various settings.

7. FEaATURES OVERVIEW
The Dreamflame Electric Fireplace combines practical heating with decorative elements:

« Realistic Flame and Log: Utilizes modern LED technology to create a lifelike burning wood fire effect without gas, oil, smoke,
or dust.

« Emulation Brick Wall: The interior features an emulation brick wall design, restoring the classic aesthetic of a traditional
fireplace.

« Separate Function Control: All functions, including flame, heat, sound, and lighting, can be operated independently, allowing

you to enjoy the visual effects without heat, or vice-versa.

« Tempered Glass Panel: The front panel is made of tempered glass, providing protection and ease of cleaning.
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Ingenious Design
. . Durable Emulational Button Cover Plate For Side Handle For
Hidden Display
Resin Brick Wall Dustproof & Beauty Remove Easily

Image 7.1: Detailed view of the fireplace's ingenious design, including the hidden display, durable resin brick wall, and convenient side handle.

8. MAINTENANCE
To ensure the longevity and optimal performance of your electric fireplace, follow these simple maintenance guidelines:

« Always unplug the unit from the power outlet before cleaning.
o Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.
« Clean the tempered glass panel with a soft cloth and a glass cleaner. Avoid spraying cleaner directly onto the unit.

« Ensure the heating vent is clear of dust and debris regularly to maintain efficient heating and prevent overheating.

9. TROUBLESHOOTING

If you encounter any issues with your Dreamflame electric fireplace, refer to the following common problems and solutions:



« No Power: Check if the power cord is securely plugged into a working outlet. Ensure the circuit breaker is not tripped.

« No Heat: Verify that the heat function is activated via the remote or touch panel. Check if the heating vent is obstructed,
triggering the overheating protection.

« No Flame Effect: Ensure the flame function is turned on. Check flame brightness settings.

« Remote Control Not Working: Replace the AAA batteries in the remote control. Ensure there are no obstructions between
the remote and the fireplace sensor.

o Crackling Sound Issues: Adjust the volume or turn the crackling sound feature off and on again.

For persistent issues not covered here, please contact Dreamflame customer support.

10. WARRANTY AND SUPPORT

The Dreamflame Electric Fireplace (Model EF33T) comes with a 1 Year Warranty. Dreamflame also provides Lifetime Technical
Support for this product. For any questions, assistance, or warranty claims, please contact Dreamflame customer service. Our
team is ready to provide feedback within 24 hours.

This product is SGS Certification approved, ensuring high standards of safety and quality.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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