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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, maintenance, and
troubleshooting of your Toshiba 12,000 BTU Portable Air Conditioner, model RAC-PD1213CWU. Please read
this manual thoroughly before using the appliance and retain it for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury. This appliance is for indoor use only. Do not operate with a damaged cord or plug. Do not
block air vents. Ensure proper grounding. Keep children away from the unit.

Ensure the power supply matches the voltage specified on the unit's rating label.

Do not operate the unit in wet rooms such as bathrooms or laundry rooms.

Always unplug the unit before cleaning or servicing.

Do not insert objects into the air outlet or inlet.

Place the unit on a flat, stable surface.

SETUP AND INSTALLATION

1. Unpacking

Carefully remove the unit from its packaging. Check for any shipping damage. Retain the packaging for future
storage or transport.

2. Placement

Place the portable air conditioner on a flat, stable surface. Ensure there is at least 20 inches (50 cm) of clear
space around the unit for proper airflow. Do not place it near heat sources or in direct sunlight.
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Image: The Toshiba portable air conditioner positioned in a living space, demonstrating appropriate placement for operation.

3. Window Kit Installation

The window kit is designed to fit most standard vertical and horizontal windows. Adjust the window slider kit to
the length of your window opening and secure it. Ensure a tight seal to prevent air leakage.

4. Exhaust Hose Connection

Connect the exhaust hose to the unit and then to the window slider kit. Extend the hose as straight as possible
to minimize bends, which can reduce efficiency. The hose expels hot air outside.



Image: The portable air conditioner with its exhaust hose properly installed and venting through a window kit.



Image: A detailed view of how the exhaust hose connects securely to the back of the air conditioner unit.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The control panel on top of the unit allows you to manage all functions. It includes buttons for Power, Mode,
Fan Speed, Temperature Adjustment, and Timer.



Image: A detailed view of the top-mounted control panel, showing various buttons and the digital display.

2. Remote Control

The included remote control provides convenient access to all functions from a distance. Ensure batteries are
correctly installed.

3. Operating Modes

Cool Mode: Provides cooling. Set desired temperature using the up/down arrows.

Fan Mode: Circulates air without cooling. Choose fan speed (Low, Medium, High).

Dehumidifier Mode: Removes moisture from the air. The unit will operate as a dehumidifier, and
continuous drainage may be required.

4. Temperature and Fan Speed Adjustment

Use the temperature adjustment buttons to set your desired room temperature in Cool mode. In Cool or Fan
mode, select the fan speed that suits your comfort level.

5. Timer Function

The timer allows you to program the unit to turn on or off automatically after a set period (1-24 hours).



6. WiFi Connectivity

Refer to the separate WiFi setup guide for instructions on connecting your unit to your home network and
controlling it via a smartphone application.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner.

1. Air Filter Cleaning

The air filter should be cleaned every two weeks or more frequently depending on usage and air quality. A dirty
filter reduces efficiency and airflow.

1. Unplug the unit from the power outlet.

2. Remove the air filter from the back of the unit.

3. Wash the filter with lukewarm water and a mild detergent.

4. Rinse thoroughly and allow it to air dry completely before reinstalling.



Image: The rear panel of the air conditioner, indicating the location of the removable air filter for cleaning.

2. Drainage

In high humidity conditions or when using Dehumidifier mode, the unit may accumulate water. The unit has a
self-evaporative system, but manual drainage may be necessary. Connect a drain hose to the continuous



drain port if needed.

3. General Cleaning

Wipe the exterior of the unit with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners. Ensure
the unit is unplugged before cleaning.

4. Storage

Before storing the unit for an extended period, drain any accumulated water, clean the air filter, and cover the
unit to protect it from dust.

TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Unit does
not turn
on

No power, tripped circuit breaker, power cord
issue.

Check power plug connection. Reset circuit
breaker. Press the "Reset" button on the
power plug if applicable.

Unit not
cooling
effectively

Dirty air filter, blocked air intake/outlet, room
too large, open doors/windows, exhaust hose
not properly installed.

Clean air filter. Ensure vents are clear. Close
doors/windows. Verify exhaust hose
installation.

Water
leakage

Drain plug not securely closed, unit not level,
continuous drain hose clogged.

Check drain plug. Ensure unit is on a level
surface. Clear continuous drain hose.

Noisy
operation

Unit not on a level surface, fan obstruction.
Place unit on a flat, stable surface. Check for
any obstructions in the fan area.



Image: The power plug featuring "Reset" and "Test" buttons, which may be used for troubleshooting power-related issues.

SPECIFICATIONS

Key technical specifications for the Toshiba RAC-PD1213CWU Portable Air Conditioner:

Feature Detail

Model Number RAC-PD1213CWU

Cooling Power 12,000 BTU (ASHRAE) / 8,000 BTU (DOE)

Voltage 115 Volts



Coverage Area Up to 350 Square Feet

Functions Cool, Fan, Dehumidifier

Special Features Remote Controlled, WiFi Enabled

Refrigerant R 410A

Filter Type Washable, Reusable

Item Weight 66 pounds

Color White

Feature Detail

Image: Visual representation of the unit's dimensions, showing a length of 17.75 inches and a height of 37 inches.

WARRANTY INFORMATION

This product is sold as a renewed item. Specific warranty terms for renewed products may vary. Please refer to



the warranty documentation provided at the time of purchase or contact the seller, "Its Matter USA", for
detailed warranty information. Standard manufacturer warranties typically cover defects in materials and
workmanship under normal use.

CUSTOMER SUPPORT

For technical assistance, service, or questions regarding your Toshiba Portable Air Conditioner, please contact
the seller or Toshiba customer support. Have your model number (RAC-PD1213CWU) and purchase
information ready when contacting support.
You can often find support contact details on the manufacturer's official website or through your purchase
platform.
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