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INTRODUCTION

The JOUNIVO USB Speakerphone JV801pro is a versatile audio device designed for clear communication in various
environments. It combines a high-quality omnidirectional microphone with an integrated speaker, offering a seamless
plug-and-play experience for your computer or laptop. This manual will guide you through its features and usage.
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Image: The JOUNIVO USB Speakerphone JV801pro, showcasing its compact design and included USB cables.

SETUP

The JV801pro is designed for quick and easy setup, requiring no additional drivers for most compatible operating
systems.

1. Connect the Speakerphone: Use the provided USB cable to connect the speakerphone to an available USB port
on your PC or laptop. The device features a Type-C USB port for connection.

2. System Recognition: Your operating system (Windows XP/Vista/7/8/10, Mac OS) should automatically detect and
install the necessary components. The device is not compatible with Raspberry Pi/Android systems.

3. Verify Connection: Once connected, the device's indicator lights will activate, signaling it is ready for use. You may
need to select "AIRHUG 21" or "USB PnP Audio Device" as your default microphone and speaker in your system's
sound settings.



Image: The speakerphone connected to a laptop, illustrating the simple plug-and-play setup.

OPERATING INSTRUCTIONS

The JV801pro features intuitive touch-sensor buttons for easy control during calls and meetings.

Microphone Mute/Unmute: Press the microphone icon button to mute or unmute the microphone. An indicator light
will change color (e.g., red for muted, green for active).

Volume Control: Use the '+' and '-' buttons to adjust the speaker's output volume.

Speaker On/Off: A dedicated button allows you to toggle the speaker function.

AI Noise Reduction (if applicable): Some models may feature an AI mode for enhanced noise cancellation. Refer
to the device's specific indicators for activation.



Image: Detailed view of the touch-sensor buttons and ports on the speakerphone.

FEATURES

Multi-function Use: This device serves as both a microphone and a speaker for your PC, making it suitable for
various applications such as office conferences, online meetings, podcast creation, gaming, and VoIP calls.

Omnidirectional Voice Pickup: The condenser microphone is designed to capture voices from a 360°
omnidirectional range, ensuring clear audio during one-on-one conversations or group conference calls.

Dual-Capsule Design: Equipped with a dual-capsule microphone array, the JV801pro provides a larger pick-up
range and enhanced sound clarity.

Noise Reduction Technology: Integrated digital signal chip (V13) and noise-cancelling microphone work to provide
crystal-clear conversations by reducing background noise.

USB Plug & Play: No drivers are required for installation. Simply connect the device to your PC computer or laptop.
It is compatible with Windows XP/Vista/7/8/10 and Mac OS. (Note: Not supported on Raspberry Pi/Android).



Image: Illustration of the speakerphone's 360-degree omnidirectional voice pickup capability, covering a 3m/10ft range.



Image: Visual representation of the noise reduction technology, showing how ambient sounds are filtered for clearer audio.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the speakerphone. Avoid using liquid cleaners or abrasive
materials.

Storage: When not in use, store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid bending or twisting the USB cable excessively to prevent damage.

TROUBLESHOOTING

Device Not Recognized:

Ensure the USB cable is securely connected to both the speakerphone and your computer.

Try connecting to a different USB port on your computer.

Restart your computer and reconnect the device.



Verify your operating system is compatible (Windows XP/Vista/7/8/10, Mac OS).

No Sound/Microphone Not Working:

Check your computer's sound settings to ensure the JOUNIVO USB Speakerphone (or similar name like
"AIRHUG 21" or "USB PnP Audio Device") is selected as the default input and output device.

Ensure the microphone is not muted (check the mute indicator light on the device).

Adjust the volume using the touch-sensor buttons on the device and your computer's system volume.

Poor Audio Quality/Echo:

Ensure the speakerphone is placed on a stable, flat surface to minimize vibrations.

Reduce background noise in your environment.

If available, activate the AI noise reduction mode on the device.

Adjust the distance between yourself and the speakerphone.

SPECIFICATIONS

Feature Detail

Model Number JV801pro

Dimensions (L x W x H) 7 x 6 x 2 inches

Item Weight 15 ounces

Power Source Corded Electric

Material Metal or Plastic

Signal-to-Noise Ratio 80 dB

Hardware Platform Laptop, PC

Connectivity Technology USB

Connector Type USB

Polar Pattern Omnidirectional

Microphone Form Factor Mini

Included Components Microphone

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.
Video: An official product video from JOUNIVO Direct showcasing the features and functionality of the USB Speakerphone JV801 Pro,

including its microphones and speakers.

WARRANTY AND SUPPORT

Specific warranty information is typically provided with your product packaging or on the manufacturer's official website.
For technical support, troubleshooting assistance, or warranty claims, please refer to the contact information provided in
your product's retail packaging or visit the official JOUNIVO website.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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