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Model: DF10

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your NPET DF10
Automatic Pet Water Fountain. Designed to provide fresh, filtered water for dogs, cats, and other small
animals, this fountain features a large capacity and multiple drinking modes to encourage hydration.
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Image 1.1: The NPET DF10 Automatic Pet Water Fountain shown with a Golden Retriever.

2. PACKAGE CONTENTS

Please verify that all components listed below are included in your package:



Image 2.1: Visual representation of the package contents.

1 x Water Bowl (1.3 Gallon / 5 Liter capacity)

1 x Bowl Lid

1 x Lid Cap

1 x Filter Tray

1 x Pump with USB cable

2 x Replacement Filters

1 x Cleaning Kit

1 x Quick Start Guide

1 x Wall Plug (Note: Some models, like DF10-01, may not include a wall plug. A 5V, 1A adapter or power
bank is recommended for operation.)

3. PRODUCT STRUCTURE

The NPET DF10 water fountain consists of several key components that work together to provide clean,
circulating water for your pets.



Image 3.1: Exploded view of the fountain's components.

1.3 Gallon Water Bowl: The main reservoir for water, made from BPA-free material.

Upgraded Pump: An ultra-quiet, low-consumption pump responsible for water circulation.

Filter Tray: Holds the filter in place.

Activated Carbon Filter: A multi-layer filter system designed to remove impurities.

Bowl Lid: Covers the water bowl and supports the drinking areas.

Lid Cap: Protects the water from dust and debris.

4. SETUP INSTRUCTIONS

Follow these steps to assemble your NPET DF10 Pet Water Fountain:



Image 4.1: Visual guide for fountain assembly.

1. Clean Components: Before first use, thoroughly rinse all parts of the fountain (except the pump and
filter) with water.

2. Install Pump: Place the pump into the designated area at the bottom of the water bowl. Ensure the
suction cups firmly attach the pump to the base.

3. Insert Filter: Place the filter into the filter tray. Ensure the filter is properly seated.

4. Position Filter Tray: Place the filter tray with the filter onto the water bowl, aligning it with the pump's
water outlet.

5. Attach Bowl Lid: Carefully place the bowl lid onto the water bowl, ensuring it is securely seated and the
pump's water outlet connects to the lid's water channel.

6. Fill with Water: Fill the water bowl with clean water up to the 'MAX' line indicated on the side. Avoid
overfilling.

7. Connect Power: Connect the USB cable from the pump to the wall plug (if included) or a compatible
5V, 1A USB adapter/power bank. Plug the adapter into a power outlet.

5. OPERATING INSTRUCTIONS

The NPET DF10 fountain offers three distinct drinking modes to cater to different pet preferences and
encourage increased water intake.



Image 5.1: The three available drinking modes.

Fountain Lid Drinking: Pets can drink directly from the top surface of the fountain lid where water
collects.

Upper Fountain Area: Water flows gently over a wider area on the upper part of the fountain, providing
a calm drinking surface.

Waterfall Stream: A continuous stream of water flows from the spout, mimicking a natural waterfall,
which can attract pets to drink more.

The continuous circulation of water helps to oxygenate it and maintain freshness, making it more appealing
to pets.



Image 5.2: The fountain's wide drinking area accommodates multiple pets.



Image 5.3: The fountain's design also allows for bird drinking and bathing.

6. MAINTENANCE

6.1 General Cleaning

Regular cleaning is essential to ensure the longevity of the fountain and the health of your pets. It is
recommended to clean the fountain thoroughly every 1 to 2 weeks.

Unplug the fountain from the power outlet.

Disassemble all components.

Wash the water bowl, lid, and filter tray with mild soap and water. Rinse thoroughly to remove all soap
residue.

Ensure all parts are dry before reassembly.

6.2 Pump Cleaning

The pump should be cleaned every 1 to 2 weeks to prevent clogging from pet hair or debris, which can
affect its performance and lifespan.



Image 6.1: Visual instructions for pump cleaning.

1. Remove the small sponge from the pump.

2. Remove the pump cover.

3. Remove the impeller cover by gently pulling up on the small tab.

4. Use a fingernail or small tool to pull out the impeller.

5. Clean all pump parts (sponge, cover, impeller, impeller housing) with clean water. Use the provided
cleaning brush for hard-to-reach areas.

6. Reassemble the pump components in reverse order.

6.3 Filter Replacement

The filter should be replaced every 2 to 4 weeks, depending on usage and the number of pets. Regular
filter replacement ensures optimal water quality.



Image 6.2: Guide for filter replacement.

1. Unplug the fountain and disassemble the top components.

2. Remove the old filter from the filter tray.

3. Rinse the new filter under running water before placing it into the filter tray.

4. Reassemble the fountain.

5. Replacement filters can be purchased by searching for B09WHFQRTF.

7. TROUBLESHOOTING

If you encounter issues with your NPET DF10 Pet Water Fountain, refer to the following common problems
and solutions:

Pump stops working:

This may be caused by the pump being clogged with food debris or pet hair.

Solution: Clean the pump thoroughly as described in Section 6.2. Ensure the small sponge is clean
or replaced. Regular pump cleaning every 1 to 2 weeks helps extend its life.

Water level is difficult to see:

The fountain features a visible water level window.

Solution: Check the water level window on the side of the bowl. If visibility is poor due to lighting,
consider adding water until the pump sound changes or visually inspect by briefly lifting the lid.

Fountain is noisy:

Excessive noise usually indicates a low water level or a dirty pump.

Solution: Ensure the water level is above the minimum mark. If the noise persists, clean the pump as
described in Section 6.2.

8. SPECIFICATIONS



Feature Detail

Model Name DF10

Brand NPET

Material BPA-free

Capacity 170oz / 1.3 Gallon / 5 Liters

Product Dimensions (LxWxH) 11.7 x 11.7 x 4.7 inches

Item Weight 3.37 pounds (1.53 Kilograms)

Target Audience Dogs, Cats, Birds

Care Instructions Clean after Use, Hand Washable, Keep Indoors

Pump Noise Level Below 30dB

9. WARRANTY AND SUPPORT

The NPET DF10 Automatic Pet Water Fountain comes with a one-year warranty from the date of purchase.
For warranty claims, technical support, or any inquiries, please contact NPET customer service through the
official NPET website or your retailer.

© 2024 NPET. All rights reserved.
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