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1. INTRODUCTION

The Tineco Floor ONE S5 is a smart cordless wet dry vacuum cleaner and mop designed for efficient cleaning of
hard floors. It combines vacuuming and mopping functions to tackle both wet and dry messes, including sticky
spills and pet hair. Equipped with Tineco's proprietary iLoop Smart Sensor Technology, the device intelligently
adjusts suction power, water flow, and brush roller speed based on the detected debris level, ensuring optimal
cleaning performance and leaving floors streak-free.
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Figure 1.1: Tineco Floor ONE S5 Smart Cordless Wet Dry Vacuum Cleaner and Mop.

2. SETUP

2.1 Unpacking and Assembly

Carefully remove all components from the packaging. Ensure all parts listed in the "What's Included" section are
present before proceeding with assembly.



Main body of the vacuum cleaner

Handle assembly

Clean water tank

Dirty water tank

Brush roller

Charging base (3-in-1 docking station)

Cleaning tool

Deodorizing & cleaning solution

Dry filter

Replacement brush roller

Figure 2.1: Included components for the Tineco Floor ONE S5.

Attach the handle assembly to the main body until it clicks securely into place. Ensure the clean and dirty water



tanks are properly seated in their respective compartments.

2.2 Charging the Device

Place the Tineco Floor ONE S5 on its 3-in-1 docking station. Connect the power adapter to the docking station and
plug it into a wall outlet. The digital display will indicate charging status. A full charge provides approximately 35
minutes of runtime.

2.3 Filling the Clean Water Tank

Remove the clean water tank from the device. Fill the tank with clean tap water up to the MAX line. For optimal
cleaning and deodorizing, add the recommended amount of Tineco cleaning solution to the clean water tank.
Reinsert the tank securely into the device.

3. OPERATING INSTRUCTIONS

3.1 Powering On and Off

Press the power button located on the handle to turn the device on. Press it again to turn the device off. The digital
display will illuminate upon activation.

3.2 iLoop Smart Sensor Technology

The Tineco Floor ONE S5 features iLoop Smart Sensor Technology, which automatically detects the level of debris
and adjusts suction power and water flow accordingly. The digital display will show a blue ring when the floor is
clean and a red ring when debris is detected, indicating areas that require more attention.



Figure 3.1: iLoop Smart Sensor display indicating debris levels.



Figure 3.2: Comparison of Tineco iLoop Smart Sensor's adaptive suction versus others.

3.3 Cleaning Performance

The exclusive brush roller design allows for enhanced edge cleaning, reaching close to baseboards and into hard-
to-reach corners. The real fresh water cleaning system ensures that floors are always washed with clean water,
preventing the spread of dirty water. Floors dry quickly and are left streak-free.



Figure 3.3: Enhanced brush head design for superior edge cleaning.



Figure 3.4: Real fresh water cleaning system in action.

The dual-tank system keeps clean and dirty water separate, ensuring you are always cleaning with fresh water and
solution. The clean water tank is 30% larger than previous models, allowing for cleaning of larger areas without
interruption. The device can clean up to 2500 sq ft on a single charge.



Figure 3.5: Extended runtime and cleaning area of the Floor ONE S5.



Figure 3.6: The Floor ONE S5 effectively vacuums and washes various types of messes simultaneously.

4. MAINTENANCE

4.1 Self-Cleaning Function

The Tineco Floor ONE S5 features a hands-free self-cleaning function. After use, place the device on its docking
station and activate the self-cleaning cycle. This function automatically flushes the inner tubing and brush roller,
ensuring thorough cleaning and preventing odors. Centrifugal drying effectively removes water from the roller after
cleaning.



Figure 4.1: Mess-free self-cleaning process.

4.2 Dirty Water Tank and Filter Cleaning

Regularly empty and rinse the dirty water tank after each use. The pet hair strainer within the dirty water tank
makes pet hair removal quick and easy. The disk filter should also be cleaned regularly to maintain optimal suction
and performance. Refer to the full user manual for detailed instructions on filter removal and cleaning.

4.3 Brush Roller Maintenance

While the self-cleaning function is effective, occasional manual inspection and cleaning of the brush roller may be
necessary, especially if excessive debris or hair accumulates. Use the provided cleaning tool to remove any
tangled hair or stubborn dirt from the brush roller.

5. TROUBLESHOOTING



This section provides general guidance for common issues. For detailed troubleshooting steps, please refer to the
comprehensive user manual or contact Tineco customer support.

Problem Possible Cause Solution

Device does not
turn on

Battery is low or depleted; device not
properly charged.

Ensure the device is fully charged on the
docking station. Check power connection.

Poor suction or
cleaning
performance

Dirty water tank full; clean water tank
empty; brush roller tangled; filter clogged.

Empty dirty water tank. Refill clean water tank.
Clean brush roller and filter.

Water leakage
Water tanks not properly installed; seals
are damaged.

Ensure both clean and dirty water tanks are
securely in place. Inspect seals for damage.

Unpleasant odor
Dirty water tank not emptied/cleaned;
brush roller not cleaned.

Perform self-cleaning cycle. Thoroughly clean
dirty water tank and brush roller.

6. SPECIFICATIONS

Feature Detail

Brand Tineco

Model Name Floor ONE S5 Blue

Special Features
Cordless, Wet/Dry, Enlarged water tank, Self-Propelled, Edge Cleaning, Self-Cleaning,
iLoop, Lightweight

Filter Type Disk

Power Source Battery Powered

Battery Type Lithium-Ion (1 included)

Battery Life Up to 35 minutes

Clean Water Tank
Capacity

0.8 Liters

Dirty Water Tank
Capacity

0.72 Liters

Wattage 220 watts

Noise Level 78 dB

Product Dimensions 10.75"L x 10.24"W x 43.31"H



Item Weight 9.46 pounds

Color Blue

Recommended Uses Pet Hair, Hard Floors

Control Method Push Button, Voice

UPC 194846100571

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Tineco Floor ONE S5 comes with a 24-month limited warranty . This warranty covers defects in materials
and workmanship under normal use. Please retain your proof of purchase for warranty claims.

7.2 Customer Service and Support

For any questions, technical assistance, or warranty inquiries, Tineco offers 24/7 customer service support via
emails, messages, and free calls. You can also visit the official Tineco store for more information and resources.
Official Tineco Store: Tineco Amazon Store

© 2024 Tineco. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.com/stores/Tineco/page/58E263A1-9C2B-4B57-86E7-567A0CCB3773
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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