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1. INTRODUCTION

The Philips Hue Infuse LED Ceiling Lamp is a smart lighting solution designed to enhance your living space with
customizable light. This contemporary fixture provides both subtle uplighting and powerful downlighting, offering a wide
spectrum of white light and millions of colors. It can be controlled via Bluetooth for single-room use or integrated with a
Philips Hue Bridge for full smart home functionality, including automations, remote control, and voice commands.
This manual provides essential information for the safe and efficient installation, operation, and maintenance of your Philips
Hue Infuse LED Ceiling Lamp.
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Image 1.1: Philips Hue Infuse LED Ceiling Lamp and its product packaging.

2. WHAT'S IN THE BOX

1 Philips Hue Infuse Ceiling Lamp (White) with integrated White and Color Ambiance smart LED.

3. SETUP AND INSTALLATION

Follow these steps to install and set up your Philips Hue Infuse LED Ceiling Lamp.

3.1. Physical Installation

1. Safety First: Before beginning installation, ensure the power supply to the ceiling fixture is turned off at the circuit
breaker.

2. Mounting: The Philips Hue Infuse lamp is designed for surface mount installation on the ceiling. Follow standard
electrical wiring procedures to connect the lamp to your home's electrical system. If you are unsure, consult a qualified
electrician.



3. Secure the Fixture: Once wired, securely attach the lamp to the ceiling according to the provided mounting hardware
instructions.

Image 3.1: Illustration of the first step in getting started: installing your lighting fixture.

3.2. Connecting to Philips Hue System

Your Infuse lamp can be controlled directly via Bluetooth or through a Philips Hue Bridge for extended features.

Bluetooth Control (Single Room): For basic control in a single room, simply download the Philips Hue Bluetooth
App and follow the in-app instructions to discover and pair your lamp.

Philips Hue Bridge (Full Home Control): To unlock advanced features like automations, control from anywhere, and
Matter compatibility, connect your lamp to a Philips Hue Bridge.

1. Connect the Bridge: Plug in your Philips Hue Bridge and connect it to your Wi-Fi router using an Ethernet cable.

2. Download the App: Download the Philips Hue app from the App Store or Google Play.

3. Discover Devices: Open the app and follow the prompts to connect to your Bridge and discover your new Infuse
ceiling lamp.



Image 3.2: Illustration showing how to connect the Philips Hue Bridge to your router.

Image 3.3: Illustration of downloading the Philips Hue app on a smartphone.



Image 3.4: Comparison chart detailing features available with Bluetooth-only control versus full control with a Philips Hue Bridge.

4. OPERATING INSTRUCTIONS

Control your Philips Hue Infuse lamp using the Philips Hue app, voice commands, or optional smart accessories.

4.1. Using the Philips Hue App

The Philips Hue app provides comprehensive control over your lighting.

On/Off: Toggle your lamp on or off directly from the app.

Brightness: Adjust the light intensity using the dimmer slider.

Color and White Tones: Select from millions of colors and various shades of white (warm to cool) to set the perfect
ambiance.

Scenes: Apply pre-set or custom scenes for different moods and activities (e.g., Relax, Read, Energize, Concentrate).

Dynamic Effects: Create subtle changes in brightness and color for dynamic lighting effects.

Automations: Set schedules, timers, and routines for your lights to turn on/off or change scenes automatically
(requires Hue Bridge).

Image 4.1: Overview of control methods including the Philips Hue app, smart switches, motion sensors, and voice control.



Image 4.2: The Philips Hue app interface displaying options for different scenes and room-specific light controls.

Image 4.3: A close-up of the Philips Hue app showing various scene options like Bright, Relax, and Soho.

4.2. Voice Control

Integrate your Philips Hue Infuse lamp with voice assistants like Amazon Alexa or Google Assistant for hands-free control.

Setup: Enable the Philips Hue skill/action in your voice assistant's app and link your Hue account.

Commands: Use simple voice commands such as "Alexa, turn on the living room light" or "Hey Google, set the living
room light to blue."



Image 4.4: Demonstrates controlling the light using the Philips Hue Bluetooth App on a smartphone and through voice commands via an
Amazon Echo device.

4.3. Optional Smart Accessories

Philips Hue offers various smart accessories, such as dimmer switches and motion sensors, for additional control options
(requires Hue Bridge).

Your browser does not support the video tag.

Video 4.1: An official Philips Hue video showcasing the versatility of the Philips Hue smart lighting system, including app control, voice
commands, and smart switches for various moods and activities.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Philips Hue Infuse LED Ceiling Lamp, follow these maintenance
guidelines:

Cleaning: Disconnect power before cleaning. Use a soft, dry cloth to wipe the lamp. Avoid abrasive cleaners,
solvents, or harsh chemicals, as these can damage the finish or electronic components.



LED Lifespan: The LED components are integrated and designed for a long lifespan. They are not user-replaceable.

Software Updates: Regularly check the Philips Hue app for firmware updates for your lamp and Bridge to ensure you
have the latest features and security enhancements.

6. TROUBLESHOOTING

If you encounter issues with your Philips Hue Infuse LED Ceiling Lamp, try the following troubleshooting steps:

Lamp Not Responding:

Check if the lamp is properly installed and receiving power.

Ensure Bluetooth is enabled on your control device if using direct Bluetooth control.

If using a Hue Bridge, verify the Bridge is powered on and connected to your network.

Try power cycling the lamp (turn off at the switch for 10 seconds, then turn back on).

App Connectivity Issues:

Restart the Philips Hue app.

Ensure your smartphone or tablet is connected to the same Wi-Fi network as your Hue Bridge (if applicable).

Check for app updates.

Voice Control Not Working:

Verify your voice assistant device is online and linked to your Philips Hue account.

Ensure the correct device names are being used in your commands.

Light Flickering or Incorrect Color:

Perform a soft reset by power cycling the lamp.

Check for any physical obstructions or damage to the lamp.

If these steps do not resolve the issue, please refer to the Support section for further assistance.

7. SPECIFICATIONS

Brand Philips Hue

Model Name Infuse

Item Model Number 915005998201

ASIN B09QFS12M4

UPC 046677803575

Color White

Material Acrylic, Metal, Synthetic

Style Modern

Light Fixture Form Close to Ceiling

Room Type Bedroom, Living Room

Product Dimensions 15"L x 15"W x 3.31"H



Indoor/Outdoor Usage Indoor

Power Source Corded Electric

Installation Type Surface Mount

Special Feature Color Changing

Control Method App, Remote, Voice

Light Source Type LED

Voltage 240 Volts

Light Color Multicolor

Item Weight 1 Pounds

Wattage 33.5 watts

Brightness 2350 lumen

Efficiency High Efficiency (62.68 lm/W at 2700K, 70.15 lm/W at 4000K)

Fixture Type Non Removable

Assembly Required No

Connectivity Protocol Bluetooth

8. WARRANTY

The Philips Hue Infuse LED Ceiling Lamp comes with a 2-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.
For detailed warranty terms and conditions, please refer to the official Philips Hue website or contact customer support.

9. SUPPORT

For further assistance, technical support, or to report any issues, please contact Philips Hue customer support through the
following channels:

Online Support: Visit the official Philips Hue support website for FAQs, troubleshooting guides, and contact
information.

Philips Hue App: The app often includes a support section with direct links to resources.

Please have your product model number (Infuse 915005998201) and proof of purchase ready when contacting support.
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