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1. SETUP

1.1 Unpacking

Carefully remove the TV from its packaging. Ensure all components are present:

o CHiIQ L40H7SX Smart TV

+ Remote Control

o Power Cable

o TV Stand Components (if applicable)

o User Manual (this document)

Inspect the TV for any damage. If damage is found, contact your retailer immediately.

1.2 Attaching the Stand

Place the TV screen-down on a soft, flat surface to prevent scratches. Align the stand components with the designated
slots on the bottom of the TV. Secure the stand using the provided screws.
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Image: The CHiQ L40H7SX television securely placed on its two-leg stand, ready for use on a flat surface.

1.3 Wall Mounting

The CHiQ L40H7SX supports VESA wall mounts. Refer to your wall mount's instructions for installation. Ensure the wall
mount is compatible with the TV's weight and VESA pattern. Professional installation is recommended for wall mounting.




Image: The CHiQ L40H7SX television mounted flush against a wall, showcasing its slim profile and suitability for wall installation.

1.4 Connecting Peripherals

Connect your power cable, antenna, and any external devices (e.g., set-top box, gaming console, soundbar) to the
appropriate ports on the TV. The TV features multiple HDMI and USB ports for connectivity.

2. OPERATING INSTRUCTIONS

2.1 Initial Power On and Android TV Interface

After connecting the power cable, press the power button on the remote control or the TV. Follow the on-screen
instructions to complete the initial setup, including language selection, network connection, and Google account login. The
Android TV interface provides access to apps, settings, and content.
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Image: A screen capture showing the Android 9 Pie interface with various application icons such as YouTube, Spotify, Google Play Games,
and other streaming services.

2.2 Google Assistant

Your CHiQ L40H7SX TV integrates Google Assistant. Press the Google Assistant button on your remote and speak into
the microphone to control your TV, search for content, get information, and manage smart home devices.
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Image: The Google Assistant interface displayed on the TV screen, showing a weather forecast for Kansas City, KS, in response to the

query "What's the weather today?".

2.3 Connectivity

o Wi-Fi: Connect to your home wireless network via the settings menu to access online content and smart features.

o Bluetooth: Pair Bluetooth-enabled devices such as headphones or game controllers for enhanced audio or gaming
experiences.

o Chromecast Built-in: Cast content from your compatible smartphone, tablet, or computer directly to your TV

screen.



Image: A smartphone displaying a football match, with a wireless casting icon indicating that the content is being mirrored to a larger
television screen, also showing the same match.

2.4 Smart Features
Access popular streaming services and applications directly from your TV:

o Netflix: Stream movies and TV shows.
e YouTube: Watch videos and subscribe to channels.

« Amazon Prime Video: Access a wide library of content.
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Image: A dark background displaying the prominent logos for Netflix, YouTube, and Amazon Prime Video, indicating their availability on the
device.

2.5 HDR10 and Dolby Audio

Experience enhanced picture quality with HDR10 support, offering greater contrast and a wider range of colors. Dolby
Audio provides rich, clear, and powerful sound for an immersive viewing experience.



Image: A split screen comparison showing the visual difference between HDR10 and non-HDR content, with the HDR10 side displaying
more vibrant colors and deeper contrast in a landscape scene.

DOLBY E Professional
AUDIO adjustment

Image: A close-up of an audio equalizer interface, labeled with "Dolby Audio" and "Professional adjustment EQ," indicating advanced sound
customization features.



3. MAINTENANCE

3.1 Cleaning the Screen

Before cleaning, unplug the TV from the power outlet. Use a soft, lint-free cloth, slightly dampened with water or a
specialized screen cleaner. Do not spray liquid directly onto the screen. Avoid using abrasive cleaners or solvents.

3.2 General Care

Keep the TV away from direct sunlight, heat sources, and excessive dust. Ensure proper ventilation around the TV to
prevent overheating. Do not block the ventilation openings.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your CHiQ L40H7SX TV.

Problem

No Power

No Picture / No
Sound

Remote Control Not
Working

Wi-Fi Connection
Issues

Slow Performance /
Unresponsive
Interface

No Signal
(Terrestrial/Cable)

Settings Resetting /
Deconfiguring

5. SPECIFICATIONS

Possible Cause / Solution

Ensure the power cable is securely connected to both the TV and a working power outlet. Try
a different outlet.

Check input source. Ensure external devices are powered on and connected correctly. Check
volume settings.

Replace batteries. Ensure no obstructions between the remote and the TV's IR sensor.

Restart your router and modem. Re-enter Wi-Fi password. Ensure the TV is within range of
your Wi-Fi network.

Close unused applications. Clear cache in settings. Perform a factory reset if issues persist
(note: this will erase all personal data and settings). Ensure the TV's software is up to date.

Check antenna/cable connection. Perform a channel scan in the TV settings. Ensure your
antenna is properly positioned.

Ensure the TV's software is up to date. If the issue persists, a factory reset might be
necessary, followed by careful re-configuration.

Key technical specifications for the CHiQ L40H7SX Smart TV:

Feature

Brand

Model

Screen Size

Detail

CHiQ

L40H7SX

40 Inches



Feature Detail

Display Technology LED

Resolution 1080p Full HD (1920 x 1080)

Refresh Rate 60 Hz

Operating System Android

Connectivity Bluetooth, Wi-Fi

Special Features DLNA, Internet, HDR10, Dolby Audio, Chromecast, Google Assistant
Mounting Compatibility Wall Mount, Table Stand

Product Dimensions (L x W x H) 89.79 x 22.91 x 56.84 cm

Product Weight 7.88 kg

5.1 Energy Efficiency
The CHIQ L40H7SX TV has an energy efficiency rating of G, consuming 47 kWh/1000h.
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Image: The EU Energy Label for the CHiIQ L40H7SX television, indicating an energy efficiency class of G and an energy consumption of 47
kWh per 1000 hours. For more details, visit the official EPREL database: https://eprel.ec.europa.eu/qr/453711

6. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or contact your retailer. For
technical support and further assistance, please visit the official CHiQ website or contact their customer service
department.
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You can also visit the CHiQ store on Amazon for additional product information:CHiQ Amazon Store
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