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PETSITE Tall Cat Tree Instruction Manual

Model: PTS7431CTPS

1. INTRODUCTION

This manual provides detailed instructions for the assembly, use, and maintenance of your PETSITE Tall
Cat Tree. Designed for indoor cats, this multi-level cat tower offers various activity areas including perches,
a cozy condo, platforms, and sisal scratching posts. Please read these instructions carefully before
assembly and retain them for future reference.
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Image 1.1: The PETSITE Tall Cat Tree, showcasing its multi-level design and various features for feline activity.

. SAFETY INFORMATION

o Ensure all components are securely fastened during assembly to prevent instability.

« Utilize the provided anti-tipping device to secure the cat tree to a wall, especially in households with
active cats or children.

o Place the cat tree on a flat, stable surface to maximize stability.

o Regularly inspect the cat tree for any loose parts or damage. Tighten fasteners and replace damaged
components as needed.

o Keep small children away from the cat tree during assembly and ensure they do not climb on it.
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Image 2.1: lllustration of the anti-tipping device, demonstrating how to secure the cat tree for enhanced safety.

3. PackagGe CONTENTS

Before beginning assembly, verify that all parts listed below are present and undamaged. If any parts are
missing or damaged, please contact customer support.

o 1 x PETSITE Tall Cat Tree (disassembled components)

Assembly Hardware (screws, bolts, Allen wrench)

Removable Plush Cushions

Anti-tipping Device

1 x Instruction Manual (this document)



4. AssemBLy INSTRUCTIONS

Specification :

Color: Beige + Natural

Material: Engineered Wood, PVC
Qverall Size:

34 x 34 x 69 inch (L x W x H)

Cat Room Size:

15x 15x 12 inch (L x W x H)

Cat Hole Diameter: 7 inch

Net Weight: 56.5 Ibs

Weight Capacity of Each Layer: 30 Ibs

Packase Includes :

1 x Cat Tree
1 x Instruction

Image 3.1: Visual representation of the cat tree components and a list of included items.

For detailed step-by-step assembly, please refer to the official Installation Manual PDF provided by
PETSITE. A general overview of the assembly process is provided below.

1.

Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,
soft surface to prevent scratches. Identify each part using the provided parts list.

Assemble Base: Attach the lowest scratching posts to the base platform using the designated
hardware. Ensure they are tightened securely.

Build Upwards: Continue attaching platforms and scratching posts layer by layer, following the
numerical or alphabetical order indicated in the detailed manual.

Install Condo: Integrate the cat condo structure as indicated in the instructions.
Attach Top Perches: Secure the upper platforms and the plush perch.

Install Cushions: Place the removable plush cushions onto the designated platforms and inside the
condo. These typically attach with hook and loop fasteners.

Secure Anti-Tipping Device: Attach the anti-tipping strap to the top of the cat tree and secure it to a
wall stud using appropriate wall anchors (not always included, check detailed manual).

Important: Do not overtighten screws, but ensure all connections are firm. If you encounter difficulties,
consult the Installation Manual (PDF) for visual guides and specific steps.
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Image 4.1: Dimensional diagram of the cat tree, useful for understanding component placement during assembly.

5. FEATURES AND UsAGE

The PETSITE Tall Cat Tree is designed to provide a stimulating and comfortable environment for your cats.
Its multi-level structure encourages climbing, playing, and resting.

o Multi-Level Platforms: Cats can jump and explore different heights, satisfying their natural curiosity
and providing vantage points.

o Plush Perch: A spacious, soft perch at the top offers a comfortable spot for napping or observing
surroundings.

« Cozy Condo: A private enclosed space provides a secure retreat for rest and relaxation.

o Sisal Scratching Posts: Durable sisal-wrapped posts allow cats to satisfy their natural scratching
instincts, helping to protect household furniture.

+ Removable Cushions: All plush cushions are removable for easy cleaning and maintenance.
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Image 5.1: Details of the soft cushions, their hook and loop fixation, and the spacious entrances to the cat condo.
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Image 5.2: A cat utilizing the sisal scratching post, demonstrating the product's feature for satisfying natural feline instincts
and protecting furniture.
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6. MAINTENANCE

Proper maintenance will extend the lifespan of your PETSITE Tall Cat Tree and ensure a hygienic
environment for your pets.

o Cushion Cleaning: The removable plush cushions are machine washable. Use a gentle cycle with
cold water and mild detergent. Air dry or tumble dry on low heat.

o Surface Cleaning: Wipe down wooden surfaces with a damp cloth. Avoid harsh chemicals that could
be harmful to pets.

o Sisal Posts: Periodically vacuum sisal posts to remove loose fur and debris. Inspect for wear and
tear; severely frayed posts may need replacement.

« General Inspection: Regularly check all screws and connections to ensure they remain tight.
Retighten as necessary.



Image 6.1: The plush perch with a cat resting, and an array of removable cushions, highlighting their ease of cleaning.

7. TROUBLESHOOTING

Problem

Cat tree
wobbles

Cats not
using
scratching
posts

Cushions
slide off

Difficulty
assembling

Possible Cause

Loose connections; uneven
floor; anti-tipping device not
installed.

Preference for other surfaces;
unfamiliarity.

Hook and loop fasteners not

properly engaged or worn out.

Instructions unclear; missing
parts.

Solution

Tighten all screws. Ensure placement on a flat
surface. Install or re-secure the anti-tipping device to a
wall.

Encourage use by rubbing catnip on posts or gently
guiding paws. Redirect scratching from furniture to
posts.

Ensure fasteners are clean and fully pressed together.
If worn, consider replacing the hook and loop strips.

Refer to the detailed Installation Manual (PDF).
Contact customer support for missing parts or further
assistance.
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8. SPECIFICATIONS

Feature
Model Number

Overall Dimensions (L x W
x H)

ltem Weight

Material

Color

Maximum Layer Capacity
Target Audience

Care Instructions

9. WARRANTY INFORMATION

Detail

PTS7431CTPS

34" x 34" x 69"

58 Pounds

Engineered Wood, Sisal

Natural

30 Ibs (per layer)

Cats, House-cats (Kitten to Large Breeds)

Hand Wash Only (for cushions)

The PETSITE Tall Cat Tree comes with a1-year manufacturer's warranty. This warranty covers defects
in materials and workmanship under normal use. It does not cover damage resulting from misuse,
accidents, unauthorized modifications, or normal wear and tear. Please retain your proof of purchase for

warranty claims.

10. CusTOMER SuPPORT

For any questions, concerns, or assistance with your PETSITE Tall Cat Tree, please contact PETSITE
customer support. Refer to your purchase documentation or the PETSITE official website for current

contact information.

You can also visit the PETSITE Store on Amazon for more product information and support resources.

© 2025 PETSITE. All rights reserved.
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