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INTRODUCTION

This instruction manual provides essential information for the safe and efficient operation, setup, maintenance, and
troubleshooting of your Tefal IXEO QT1510E0 Steam Garment Steamer. Please read this manual thoroughly before first
use and keep it for future reference.
The Tefal IXEO QT1510E0 is a powerful 2980W vertical steamer designed to effectively remove wrinkles from garments
with ease. Its integrated board offers versatile steaming options, making it a comprehensive solution for garment care.

1. SETUP AND ASSEMBLY

Before using your Tefal IXEO QT1510E0, ensure all components are present and assembled correctly.

1.1 Unpacking

Carefully remove all parts from the packaging.

Check for any damage. Do not use if damaged.

Retain packaging for storage or transport if needed.

1.2 Assembling the Unit

1. Place the main base unit on a stable, flat surface.

2. Insert the telescopic poles into the designated slots on the base until they click into place.

3. Attach the Smart Board to the top of the telescopic poles. Ensure it is securely fastened.

4. Connect the steam hose from the base unit to the steam head.

5. Place the steam head securely in its holder on the Smart Board.
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Figure 1: Fully assembled Tefal IXEO QT1510E0 Garment Steamer, showing the base, telescopic poles, Smart Board, and steam head.



Figure 2: The Tefal IXEO QT1510E0 Garment Steamer with the fabric brush attachment, ready for use.

1.3 Filling the Water Tank

Remove the detachable water tank from the base unit.

Open the tank cap and fill with clean tap water. For optimal performance and to prevent mineral buildup, distilled or
demineralized water is recommended, especially in hard water areas.

Do not exceed the maximum fill line.

Close the tank cap securely and place the water tank back into the base unit.



1.4 Power Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the specifications of the appliance
(230 Volts).

2. OPERATING INSTRUCTIONS

Follow these steps for effective and safe garment steaming.

2.1 Powering On and Heating

Press the power button on the base unit. The indicator light will illuminate.

Allow the unit to heat up. This typically takes a few minutes. The indicator light will change or stop flashing when
ready for use.

2.2 Steaming Garments

Hang the garment on a hanger or place it flat on the Smart Board. The Smart Board can be adjusted to various
angles for convenience, including a horizontal position for traditional ironing.

Hold the steam head close to the fabric, ensuring not to touch delicate materials directly unless specified.

Press the steam trigger on the handle to release steam. Move the steam head slowly over the fabric, from top to
bottom, to remove wrinkles.

For stubborn wrinkles, use the fabric brush attachment (if included) to gently brush the fabric while steaming.



Figure 3: Close-up of the Tefal IXEO steam head actively emitting powerful steam for wrinkle removal.



Figure 4: The Smart Board of the Tefal IXEO QT1510E0 adjusted to a horizontal position, providing a stable surface for steaming or light
ironing.

2.3 Safety Precautions

Always ensure the unit is on a stable surface during operation.

Do not direct steam at people, pets, or electrical appliances. Steam is hot and can cause burns.

Do not touch the steam head or hot surfaces during or immediately after use.

Unplug the appliance from the power outlet when not in use, before filling or emptying the water tank, and before
cleaning.

Keep out of reach of children.



3. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your steamer.

3.1 Emptying and Cleaning the Water Tank

After each use, or when storing the unit, unplug the steamer and allow it to cool completely.

Remove the water tank and empty any remaining water.

Rinse the tank with clean water and allow it to air dry before reattaching or storing.

3.2 Descaling (Mineral Buildup Removal)

Depending on water hardness, mineral deposits may accumulate over time, affecting steam performance. Descale your
unit regularly (e.g., every 1-3 months) or when you notice reduced steam output.

1. Unplug the steamer and ensure it is cool.

2. Prepare a descaling solution as recommended by Tefal (refer to specific descaling instructions in a separate leaflet if
provided, or use a mixture of white vinegar and water).

3. Pour the descaling solution into the water tank.

4. Run the steamer until the tank is empty, ensuring steam is released. Do this in a well-ventilated area.

5. Rinse the tank thoroughly and run 2-3 tanks of clean water through the steamer to flush out any remaining
descaling solution.

3.3 Cleaning the Steam Head

Ensure the steam head is cool.

Wipe the steam head plate with a soft, damp cloth to remove any fabric residue or lint.

Do not use abrasive cleaners or scouring pads.

3.4 Storage

Ensure the unit is completely cool and dry before storing.

Empty the water tank.

Collapse the telescopic poles and fold the Smart Board for compact storage.

Store the steamer in a dry, safe place, away from direct sunlight and extreme temperatures.

4. TROUBLESHOOTING GUIDE

If you encounter issues with your Tefal IXEO QT1510E0, refer to the table below for common problems and solutions.

Problem Possible Cause Solution

No steam or very little
steam.

Water tank is empty. 
Unit not heated
sufficiently. 
Mineral buildup
(scale).

Refill the water tank. 
Wait for the indicator light to show readiness. 
Perform descaling procedure (see Maintenance section).



Water leakage from steam
head.

Condensation buildup.
Overfilling the water
tank. 
Unit not fully heated.

Allow the unit to heat up fully before use. 
Do not overfill the water tank. 
Ensure the steam head is held upright during use.

Unit does not power on.
Not plugged in
correctly. 
Power outlet issue.

Ensure the power cord is securely plugged into a working outlet. 
Test the outlet with another appliance.

Wrinkles not fully
removed.

Steaming too quickly. 
Fabric type.

Move the steam head slower over the fabric. 
For heavy fabrics, use the fabric brush attachment and steam
multiple passes.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact customer support.

5. PRODUCT SPECIFICATIONS

Key technical specifications for the Tefal IXEO QT1510E0 Steam Garment Steamer:

Brand: Tefal

Model Number: IXEO Plus (QT1510E0)

Color: Black

Power: 2980 Watts

Voltage: 230 Volts

Item Weight: 9.91 Kilograms

ASIN: B09Q8X6DG8

International Article Code (EAN): 03121040081761

6. WARRANTY AND SUPPORT

6.1 Manufacturer's Warranty

The Tefal IXEO QT1510E0 Steam Garment Steamer comes with a 2-year manufacturer's warranty. This warranty
covers defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

6.2 Customer Support

For technical assistance, warranty claims, or if you have questions not covered in this manual, please contact Tefal
customer support. Contact information can typically be found on the official Tefal website or on the product packaging.
Note: Information regarding spare parts availability is not available at this time. Software updates are not applicable for
this product.

© 2024 Tefal. All rights reserved. This manual is for informational purposes only.
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