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CREWORKS Commercial Ice Machine

User Manual

Model: CREWORKS Commercial lce Machine

1. INTRODUCTION

Thank you for choosing the CREWORKS Commercial Ice Machine. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new ice maker. Please read this
manual thoroughly before installation and use, and keep it for future reference.

Product Overview

The CREWORKS Commercial Ice Machine is a high-capacity ice maker designed for commercial and home
use, capable of producing a significant amount of ice daily. It features a durable stainless steel construction, an
intuitive control panel, and an efficient cooling system.
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Figure 1: Front view of the CREWORKS Commercial Ice Machine with ice cubes and a refreshing drink.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury.

o Ensure the power supply matches the voltage specified on the appliance's rating label.
« Do not immerse the appliance, power cord, or plug in water or other liquids.

o Unplug the appliance from the outlet when not in use, before cleaning, or before performing any
maintenance.

o Keep children away from the appliance during operation.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.



o Use only manufacturer-recommended attachments.

o Ensure proper ventilation around the unit. Do not block air vents.

3. SETUP AND INSTALLATION

Proper setup is crucial for the optimal performance of your ice machine.
Unpacking

Carefully remove the ice machine from its packaging. Inspect the unit for any shipping damage. Retain the
packaging materials for future transport if needed.

Placement

Place the ice machine on a flat, stable surface capable of supporting its weight when full of ice and water.

Ensure there is adequate space around the unit for proper ventilation (at least 10 cm on sides and back).

Avoid direct sunlight or heat sources.

The ambient temperature should be between 10°C and 32°C.



€ D €
B @

Figure 2: Product dimensions and suggested application environments.
Water Supply Connection
The CREWORKS ice machine offers two methods for water supply:

1. Direct Tap Connection: Connect the provided water inlet pipe to a cold water tap. Ensure the
connection is secure to prevent leaks. A filter is included for water quality.

2. Manual Bottled Water Supply: For locations without a direct water line, you can manually fill the water
tank with bottled water.

Ensure the water outlet hose is properly connected to a drain or a suitable container to manage wastewater.



CONVENIENT WATER SUPPLY

Connect directly to a cold water tap or fill the tank manually as you like
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Figure 3: Water supply connection options.

Figure 4: Included accessories for installation.

4. OPERATING INSTRUCTIONS



Control Panel Overview

The ice machine features a smart control panel with an LCD display for easy operation.

h SMART
CONTROL PANEL

The smart control panel and clear LCD
display can be easily operated

EFFICIENT
COOLING SYSTEM

The powerful cooling system keeps
the ice coming day and night

E

STRONG
STAINLESS STEEL

This heavy-duty yet compact ice maker
includes a high-guality stainless steel cover
for durability and corrosion resistance
that minimises maintenance

Figure 5: Smart Control Panel.
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Figure 6: Control Panel Functions.



First Use

—_

. After installation, plug in the power cord.

N

. Press the POWER button to turn on the machine.

w

. Itis recommended to run a cleaning cycle before first use. Press theCLEAN button.

N

. Allow the machine to complete the cleaning cycle and drain the water.

Making Ice

1. Ensure the water supply is connected and the machine is powered on.

2. The machine will automatically start the ice-making process.

w

. You can adjust the ice cube thickness using the+ and - buttons. Thicker ice takes longer to produce.

N

. The display will show the current status (e.g., ice making, ice full).

< Requires input water

under 5°C

.y

73 Kilos/Day
45 Cubes/Cycle

~—

.' 2.2 cm?

Figure 7: Ice production capacity and cube size.



12-15 min.

Figure 8: Ice cube size and production time variations.

Quiet Operation

The CREWORKS ice machine is designed for high-efficiency and quiet operation, typically below 45 dB,
making it suitable for various environments without causing significant noise disturbance.
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QUIET OPERATION

Our durable compressor boasts high-efficiency
yet quiet operation below 45 dB

Figure 9: Quiet operation feature.

5. MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your ice machine.

Cleaning the Unit

o Daily Cleaning: Wipe down the exterior with a soft, damp cloth. Clean the ice scoop after each use.

o Weekly Cleaning: Empty the ice storage bin and wipe it clean with a mild detergent solution. Rinse
thoroughly.

o Automatic Cleaning Cycle: Use the built-in CLEAN function on the control panel regularly (e.g., monthly
or as needed) to clean the internal water system.

o Descaling: If you notice reduced ice production or mineral buildup, perform a descaling cycle using a
food-grade descaling solution. Follow the descaling solution manufacturer's instructions.



Air Filter Cleaning

The air filter should be cleaned regularly to ensure efficient cooling. Locate the air vents (usually on the side or
back) and clean them with a brush or vacuum cleaner.
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Figure 10: Efficient Cooling System vents.
Long-Term Storage
If the machine will not be used for an extended period:

1. Drain all water from the unit.

2. Clean the interior and exterior thoroughly.

w

. Unplug the power cord.

n

. Store in a dry, well-ventilated area.



6. TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide:

Problem Possible Cause

Machine

; No water supply; Water inlet blocked;
no

) Ambient temperature too high;

making . .
) Refrigerant issue.
ice
Ice
cubes Water temperature too high; Ambient
are too temperature too high; Insufficient

small or water flow; Ice thickness setting.
soft

Machine Unit not level; Fan obstruction;
is noisy Compressor issue.

Error

code on Specific malfunction detected.
display

7. SPECIFICATIONS

Feature

Model Name

Daily Ice Production
Ice Cubes Per Cycle
Storage Capacity
Power

Voltage

Refrigerant

Material

Solution

Check water connection and supply; Clean water
inlet filter; Ensure proper ventilation and lower room
temperature; Contact customer support.

Ensure input water is below 5°C; Improve
ventilation; Check water supply; Adjust ice thickness
setting to 'L".

Adjust leveling feet; Check for obstructions around
fan; Contact customer support.
Refer to the specific error code in a more detailed

manual (if available) or contact customer support
with the code.

Specification

CREWORKS Commercial Ice Machine

73 kg (when input water < 5°C)

45 PCS

10 kg

495 W

220 Volts

R290a

Food-grade Stainless Steel



Feature Specification
Product Dimensions (L x W x H) 36 x43 x 76 cm

Weight 27.76 kg

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase
or contact CREWORKS customer service directly.
Contact Information:

Brand: CREWORKS
Website: Visit CREWORKS Store on Amazon
ASIN: BO9Q5TFXMM

When contacting support, please have your model number and purchase date ready.

© 2024 CREWORKS. All rights reserved.

Related Documents - CREWORKS Commercial Ice Machine

CREWORKS Ice Maker Instruction Manual: Operation, Safety, and Maintenance
Comprehensive instruction manual for the CREWORKS Ice Maker, covering safe operation,
unpacking, connection, machine functions, cleaning, maintenance, and troubleshooting common
issues.

Avanti PIM25SS Ice Maker: Instruction Manual and User Guide

User manual for the Avanti PIM25SS ice maker by Avanti Products (A Division of The Mackle Co.,
Inc.). This guide details safety precautions, installation steps, operating instructions, care and
maintenance, troubleshooting, and warranty information. Available in English and Spanish.



https://www.amazon.es/stores/CREWORKS/page/E0BBE394-4169-4848-8491-2A6B9F02AF7A
https://manuals.plus/m/544c82d6840566775bc8a80a5e0d00b706f0535923913ce385b8c9898e2a2a91
https://manuals.plus/m/544c82d6840566775bc8a80a5e0d00b706f0535923913ce385b8c9898e2a2a91
https://manuals.plus/m/0e9f7853055d96bd42f924a9fe390bffe07312723e2b03b3558e5659b4790d77
https://manuals.plus/m/0e9f7853055d96bd42f924a9fe390bffe07312723e2b03b3558e5659b4790d77

10003128 - VL-ICM20W.

VALBERG

VALBERG VL-ICM20W Ice Cube Maker User Manual and Instructions
Comprehensive user manual for the VALBERG VL-ICM20W ice cube maker. Find instructions for

setup, operation, cleaning, maintenance, and troubleshooting. Learn how to use your VALBERG ice
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operation, cleaning, maintenance, and troubleshooting.
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HKoenig KB12 Portable Ice Maker Instruction Manual
This comprehensive instruction manual guides users through the safe operation, setup,

maintenance, and troubleshooting of the HKoenig KB12 portable ice maker.
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Commercial Ice Maker YD-Z45: Instruction Manual, Safety, and Operation Guide
Download the official instruction manual for the Commercial Ice Maker YD-Z45. Learn about safety
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CREWORKS Ice Maker Instruction Manual: Operation. Safety, and Maintenance
Comprehensive instruction manual for the CREWORKS Ice Maker, covering safe

operation, unpacking, connection, machine functions, cleaning, maintenance, and
troubleshooting common issues.
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