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1. INTRODUCTION

Thank you for choosing the H2O HD DUALBLAST 5-in-1 Steam Mop and Handheld Steam Cleaner. This
versatile appliance is designed to provide powerful, chemical-free cleaning for various surfaces in your
home. By utilizing superheated steam, it effectively cleans and sanitizes without the need for harsh
chemicals, making it an environmentally friendly cleaning solution.

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your steam cleaner. Please read it thoroughly before first use and retain it for future
reference.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, or injury.

Read all instructions carefully before operating the appliance.

Always ensure the power supply matches the voltage specified on the rating label.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the appliance from the outlet when not in use and before performing any maintenance or
cleaning.

Keep steam away from people, animals, and electrical outlets. Steam is very hot and can cause
burns.

Do not operate the appliance with a damaged cord or plug, or if it has been dropped or damaged.

Use only manufacturer-recommended attachments and accessories.

Do not leave the appliance unattended while plugged in or in operation.

Always use distilled or demineralized water to prevent mineral buildup and prolong the life of the
appliance.

Do not add cleaning solutions, perfumes, or other chemicals to the water tank, as this can damage
the appliance and void the warranty.
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Keep out of reach of children and pets.

3. PRODUCT COMPONENTS

Your H2O HD DUALBLAST steam cleaner comes with a comprehensive set of accessories to tackle
various cleaning tasks. Please ensure all components are present before assembly.

Image: The H2O HD DUALBLAST steam mop in its upright configuration, alongside all its included accessories such as
various cleaning pads, brushes, nozzles, and a storage bag.

Included Components:

H2O HD DUALBLAST Floor Steam Mop Unit

Cleaning Pin

Carpet Glider

1 Microfiber Floor Pad

1 Coral Cloth Floor Pad

1 Tri-Plus Floor Steam Pad

2 Microscrubbing Brushes

1 Jet Nozzle



1 Extension Nozzle

1 Carrying Strap

1 Long Lazer (extension hose)

1 Window Cleaning Tool

1 Window Coral Cloth

1 Storage Bag

4. SETUP AND ASSEMBLY

4.1 Assembling the Steam Mop

1. Insert the handle into the main body of the steam mop until it clicks securely into place.

2. Attach the desired cleaning head (e.g., mop head) to the base of the main unit.

3. Securely attach the appropriate cleaning pad (microfiber, coral cloth, or tri-plus) to the mop head.
Ensure it is centered and firmly attached.

4.2 Filling the Water Tank

1. Ensure the appliance is unplugged from the power outlet.

2. Locate the water tank cap, usually on the front or side of the main unit. Unscrew or open the cap.

3. Fill the water tank with distilled or demineralized water only. Do not use tap water, as mineral
deposits can clog the steam jets over time.

4. Do not overfill the tank. Close the water tank cap securely.

5. OPERATING INSTRUCTIONS

5.1 General Operation

1. After filling the water tank and assembling the desired configuration, plug the appliance into a
grounded electrical outlet.

2. The appliance will begin to heat up. The H2O HD DUALBLAST heats up in less than 30 seconds.

3. Use the digital control panel to select your desired steam level (low, medium, high).

Image: The control panel of the H2O HD DUALBLAST, showing buttons for power and three distinct steam level settings.

5.2 Floor Cleaning (Mop Mode)
The H2O HD DUALBLAST is suitable for cleaning various sealed hard floors, carpets, and rugs.



Hard Floors (Tile, Laminate, Sealed Hardwood, Vinyl, Marble, Granite, Slate): Attach the
appropriate cleaning pad. Select a suitable steam level. Move the mop slowly and steadily over the
floor surface. For stubborn stains, use the DUALBLAST feature.

Carpet and Rugs: Place the carpet glider over the mop head with the cleaning pad attached. Move
the mop over the carpet or rug to refresh and deodorize. Do not saturate the carpet.

Image: The H2O HD DUALBLAST steam mop in action, emitting steam as it cleans a sealed wooden floor.

DUALBLAST Feature:

The DUALBLAST feature offers two modes for targeted cleaning:

TurboBlast: Provides a wider burst of steam for larger areas or general cleaning.

DirectBlast: Delivers a concentrated jet of steam for stubborn stains and grime.



Image: A visual representation of the DUALBLAST technology, showing a wide 'TurboBlast' steam emission and a
focused 'DirectBlast' steam jet from the mop head.

5.3 Handheld Steam Cleaner Mode
To convert to handheld mode:

1. Unplug the appliance and allow it to cool slightly.

2. Detach the main body from the mop handle and floor head.

3. Attach the desired accessory (e.g., jet nozzle, microscrubbing brush, extension nozzle, window
cleaning tool, or garment steamer tool) to the handheld unit.

4. Plug the appliance back in and select the appropriate steam level.



Image: The detachable handheld unit of the H2O HD DUALBLAST, fitted with a brush attachment, being used to clean the
inside of a sink basin.

Applications for Handheld Mode:

Grout Cleaning: Use the jet nozzle or microscrubbing brush for effective grout cleaning.

Upholstery Cleaning: Use with a cloth attachment to refresh and spot clean upholstery. Test on an
inconspicuous area first.

Window and Mirror Cleaning: Attach the window cleaning tool with the window coral cloth for
streak-free results.

Garment Steaming: Use the garment steamer attachment to remove wrinkles from clothing.

Kitchen and Bathroom Surfaces: Clean countertops, sinks, stovetops, and fixtures with appropriate
attachments.



Image: A composite image demonstrating the 5-in-1 capabilities, including cleaning windows with the window tool,
steaming garments, and using the handheld unit to clean a sink.

6. MAINTENANCE

6.1 Cleaning the Appliance

Always unplug the appliance and allow it to cool completely before cleaning.

Wipe the exterior of the steam cleaner with a damp cloth. Do not use abrasive cleaners or solvents.

Empty any remaining water from the tank after each use.

6.2 Cleaning Pads and Accessories

Microfiber and coral cloth pads are machine washable. Wash them separately from other laundry
using mild detergent. Do not use bleach or fabric softeners. Air dry or tumble dry on low.

Rinse brushes and nozzles under running water to remove debris.

6.3 Descaling
While using distilled water significantly reduces mineral buildup, occasional descaling may be necessary if
you notice reduced steam output. Refer to the manufacturer's specific descaling instructions if provided, or
use a commercially available steam cleaner descaling solution following its directions.



6.4 Storage
Store the appliance in a cool, dry place. Ensure the water tank is empty before storage. Use the provided
storage bag for accessories.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No steam or low steam output

Water tank empty
Appliance not heated
Mineral buildup
Nozzle/pad clogged

Refill water tank
Wait for heating indicator
Perform descaling
Clean or replace nozzle/pad

Water leaking from unit
Water tank cap not secure
Overfilled water tank
Incorrect accessory attachment

Ensure cap is tightly closed
Do not overfill
Check accessory attachment

Appliance not turning on
Not plugged in
Power outlet issue
Faulty power cord

Ensure plug is fully inserted
Test outlet with another device
Contact customer support

If you encounter issues not listed here or if the problem persists after attempting the solutions, please
contact customer support.

8. SPECIFICATIONS

Brand: H2O

Model Name: H2O HD DUALBLAST

Item Model Number: HD

Wattage: 1500 watts

Power Source: AC/DC

Item Weight: 8.8 pounds (approximately 4 Kilograms)

Surface Recommendation: Floor (Hardwood, Tile, Laminate, Carpet, etc.)

Special Feature: Programmable (Steam Levels)

UPC: 830809009580

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official
H2O product website. Warranty terms typically cover manufacturing defects for a specified period from the
date of purchase.

If you require technical assistance, replacement parts, or have questions regarding your H2O HD
DUALBLAST steam cleaner, please contact the manufacturer's customer support. Contact details are
usually available on the product packaging or the official brand website.
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