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1. INTRODUCTION

The Comfytemp Extra Large Heating Pad is designed to provide soothing heat therapy for various body parts,
including the back, shoulders, abdomen, waist, knees, and legs. Its generous size and soft flannel material offer
maximum comfort and effective pain relief. This manual provides essential information for the safe and proper use,
care, and maintenance of your heating pad.

Image: The Comfytemp Extra Large Heating Pad (17''x 33'') being used for targeted heat therapy on the lower back, demonstrating
its flexible design and coverage.

2. SAFETY INFORMATION
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Please read all safety warnings and instructions carefully before using this product to prevent burns and
ensure long-lasting performance.

DO NOT sit or lie on the heating pad. Always place it on top of your body, not underneath.

DO NOT fold or bunch up the pad. Keep it flat to avoid overheating.

Allow the pad to cool completely before storing. Always lay it flat and let it cool completely before putting it
away.

Do not use while sleeping.

Avoid direct skin contact if you have sensitive skin or are using it for extended periods.

Do not use on infants, incapacitated individuals, or persons insensitive to heat.

Do not use pins or other metallic objects to fasten the pad.

Do not use if the pad is wet.

Image: Visual representation of critical safety instructions, advising users not to lie on or fold the heating pad during operation.



3. PRODUCT FEATURES

Extra Large Size: Measuring 17" x 33", designed to cover large areas like the back, shoulders, and legs.

Quick Heating: Equipped with dense heating wires for rapid and even heat distribution.

3 Heat Settings: Customizable temperature control for personalized comfort.

2-Hour Auto Shut-Off: Automatic safety feature to prevent overheating and conserve energy.

Overheat Protection: Built-in NTC thermistor triggers protection if temperature exceeds safe limits.

Ultra Soft Flannel: Made from comfortable and skin-friendly material.

Machine Washable: Detachable cable allows for easy cleaning.

Image: Illustration of the heating pad's core functionalities, including quick heating, three heat settings, 2-hour auto-off, and overheat
protection.



Image: A visual comparison highlighting the generous 17''x 33'' size, soft and thick flannel material, and premium heating wires of the
Comfytemp heating pad.

4. SETUP AND FIRST USE

1. Unpack the heating pad and ensure all components (heating pad, controller, power cord) are present and
undamaged.

2. Lay the heating pad flat on a clean, dry surface. Ensure there are no folds or creases.

3. Connect the controller to the heating pad by aligning the connectors and pushing firmly until it clicks into place.

4. Plug the power cord into a standard 230V AC electrical outlet.

5. OPERATING INSTRUCTIONS

To operate your Comfytemp heating pad, follow these steps:

1. Power On: Press the power button on the controller to turn on the heating pad. The indicator light will
illuminate.



2. Select Heat Setting: Press the heat setting button to cycle through the 3 available heat levels (Low, Medium,
High). The corresponding indicator light will show the selected level.

3. Application: Place the heating pad directly on the desired body area (back, shoulders, legs, etc.). Ensure the
pad is flat and not folded.

4. Automatic Shut-Off: The heating pad will automatically turn off after 2 hours of continuous use for safety. You
can restart it by pressing the power button again if needed.

5. Power Off: Press the power button again to turn off the heating pad manually.

Image: The heating pad's versatility demonstrated across various body areas, including the back, legs, and lap.

6. CARE AND MAINTENANCE

Proper care ensures the longevity and hygiene of your heating pad.

Cleaning: The heating pad is machine washable. Before washing, ensure the control panel is detached from
the pad.

Washing Instructions: Machine wash on a gentle cycle with water temperature not exceeding 86°F (30°C).



Do not tumble dry. Air dry completely before reattaching the controller or storing.

Storage: Once completely cool and dry, fold or roll the heating pad loosely and store it in a cool, dry place. Do
not store with the cord tightly wrapped around the controller.

Image: Demonstrates the machine-washable feature of the heating pad, showing the detachable control panel for easy cleaning.

7. TROUBLESHOOTING

If you encounter any issues with your heating pad, please refer to the following common solutions:



Problem Possible Cause Solution

Heating pad
does not turn
on.

Not properly plugged in; Controller
not connected; Power outage.

Ensure power cord is securely plugged into outlet and
controller is firmly connected to the pad. Check
household power.

Pad is not
heating.

Auto shut-off activated; Pad is folded
or bunched; Overheat protection
triggered.

Press power button to restart. Ensure pad is laid flat.
Unplug, let cool, then restart.

Pad feels too
hot or too
cold.

Incorrect heat setting.
Adjust to a lower or higher heat setting using the
controller.

If the problem persists, please contact customer support.

8. SPECIFICATIONS

Model Number: K9032

Dimensions: 17 inches x 33 inches

Material: Ultra Soft Flannel

Power Input: 230 volts AC

Special Features: 3 Heat Settings, 2-Hour Automatic Shut Off, Overheat Protection, Machine Washable

Item Weight: 700 Grams (approx. 1.54 Pounds)

Manufacturer: Comfytemp

Date First Available: January 5, 2022



Image: A clear diagram illustrating the 17-inch width and 33-inch length of the heating pad.



Image: An exploded view showing the premium quality and durability of the heating pad's construction, including soft flannel, dual-
layer composite cotton, and heating wires.

9. WARRANTY AND SUPPORT

Comfytemp is committed to providing high-quality products and customer satisfaction.

Warranty: This product comes with a 365-day (1-year) warranty from the date of purchase.

Returns: Enjoy a 30-day free return policy.

Customer Support: For any questions, concerns, or troubleshooting assistance, please contact Comfytemp
customer support. We aim to provide 24-hour quick customer support.

For further assistance, please visit the official Comfytemp store: Comfytemp Store on Amazon

© 2024 Comfytemp. All rights reserved.
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