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Heybly HCT005SG 42.5-inch Cat Tree
Instruction Manual

Model: 999HCT005SG

1. INTRODUCTION

Thank you for choosing the Heybly HCT005SG 42.5-inch Cat Tree. This multi-level cat tower is designed to provide
a comfortable, entertaining, and safe environment for your indoor cats. It features various platforms, scratching
posts, a cozy condo, a basket, and a unique self-groomer brush to cater to your cat's natural instincts and needs.

2. SAFETY INSTRUCTIONS

Adult Assembly Required: Ensure all parts are securely fastened before allowing pets to use the product.

Placement: Place the cat tree on a flat, stable surface. Avoid placing it near open flames, heaters, or areas
with excessive moisture.

Anti-Tipping Device: For enhanced stability and safety, especially with active or multiple cats, utilize the
included anti-tipping device to secure the cat tree to a wall.

Regular Inspection: Periodically check all screws and connections to ensure they remain tight. Replace any
worn or damaged parts immediately.

Supervision: Supervise your pets during initial use to ensure they adapt safely to the new structure.

Indoor Use Only: This product is designed for indoor use.

https://manuals.plus/
https://manuals.plus/category/heybly


Figure 1: Diagram illustrating the anti-tipping mechanism for securing the cat tree to a wall, ensuring stability and safety for your cat.

3. PACKAGE CONTENTS

Before assembly, verify that all components are present and undamaged. If any parts are missing or defective,
please contact customer support.

Baseboard

Multi-level platforms (various sizes)

Sisal-wrapped scratching posts

Plush-covered support posts

Cat condo/house

Hanging basket

Self-groomer brush attachment

Plush ball toy with bell

Scratching ramp/board

Assembly hardware (screws, bolts, Allen wrench)



Anti-tipping kit (wall anchor, strap)

Instruction manual

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Heybly Cat Tree. It is recommended to lay out all parts and identify
them using the provided diagrams before starting.

1. Step 1: Attach Base Posts
Secure the initial support posts to the baseboard using the designated screws. Ensure they are tightened
firmly.

2. Step 2: Install Lower Platforms and Condo
Attach the first set of platforms and the cat condo to the base posts. Pay attention to the orientation of the
condo for proper access.

3. Step 3: Add Middle Posts and Basket
Connect the next set of posts and the hanging basket to the installed platforms. The basket should be
securely fastened on both sides for stability.

4. Step 4: Attach Upper Platforms and Perch
Continue building upwards by attaching the remaining platforms and the top padded perch.

5. Step 5: Install Scratching Ramp and Accessories
Attach the scratching ramp to its designated position. Secure the self-groomer brush and hang the plush ball
toy.

6. Step 6: Final Tightening and Stability Check
Once all components are in place, re-tighten all screws to ensure maximum stability. Gently shake the
assembled cat tree to confirm it is sturdy.

7. Step 7: Secure with Anti-Tipping Kit (Recommended)
Position the cat tree against a wall. Use the provided strap and wall anchor to secure the top of the tree to the
wall, preventing accidental tipping.



Figure 2: Detailed dimensions and component layout of the Heybly HCT005SG Cat Tree, aiding in assembly and understanding its
structure.
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Video 1: A seller-provided video demonstrating the assembly process and features of the Heybly Cat Tree, highlighting its cat-
approved design for play, scratching, and napping.

5. OPERATING INSTRUCTIONS (FEATURES)

Padded Plush Perch: The top platform offers a soft, elevated spot for your cat to rest, observe its
surroundings, or nap comfortably.

Cat Condo: A private, enclosed space provides a sense of security and a quiet retreat for your cat.



Hanging Basket: Cats naturally enjoy being wrapped in cozy spaces. The fixed basket offers a stable and
secure spot for lounging.

Sisal Scratching Posts & Board: Multiple posts and a ramp covered in natural sisal rope allow your cat to
satisfy its scratching instincts, helping to maintain nail health and protect your furniture.

Cat Self-Groomer Brush: Located at a lower level, this soft plastic brush provides gentle massage and
grooming, helping to remove loose fur and promote a clean environment.

Plush Ball Toy: The attached plush ball with a bell provides interactive entertainment without excessive noise,
keeping your cat engaged.

Figure 3: Cats utilizing the soft plush perch and the two cozy caves, demonstrating the comfort and appeal of the cat tree's features.



Figure 4: Cats engaging with the natural sisal scratching posts and the self-groomer brush, highlighting the product's features for
grooming and claw maintenance.

6. MAINTENANCE

Cleaning: Use a lint roller or a vacuum cleaner with a brush attachment to remove loose fur and dust from the
plush surfaces. For spot cleaning, use a damp cloth with mild soap and water, then air dry.

Sisal Rope: The sisal scratching areas are designed for durability. If they become frayed, trim loose threads to
prevent further unraveling.

General Care: Keep the cat tree indoors and away from direct sunlight to prevent fading and material
degradation.

7. TROUBLESHOOTING

Wobbling: If the cat tree wobbles, ensure all screws are tightly fastened. Verify it is placed on a level surface.
Utilize the anti-tipping kit if not already installed.



Cat Not Using: Introduce your cat to the tree gradually. Place treats or familiar toys on different levels. Use
catnip to attract them to the scratching areas or condo.

Loose Parts: If any parts become loose, re-tighten them immediately. If a part is broken, contact customer
support for replacement.

8. SPECIFICATIONS

Feature Detail

Brand Heybly

Model Name 999HCT005SG

Color Smoky Gray

Size 42.5 inch (15.8"L x 11.8"W x 42.5"H)

Material Cardboard, Faux Fur, Sisal

Item Weight 17.88 pounds

Included Components Self Groomer Brush, Plush Ball with Bell, Lazy Cat Favorite Basket

Target Audience Cats (All Life Stages, All Breed Sizes)

9. WARRANTY AND SUPPORT

This product does not come with an explicit warranty description. For any questions, concerns, or assistance with
assembly or parts, please contact Heybly customer support through your original point of purchase. Keep your
purchase receipt for reference.
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Video 2: An official Heybly video showcasing the Cat Tree with its integrated Cat Self Groomer Brush, demonstrating its features and
benefits.

Your browser does not support the video tag.

Video 3: A seller-provided video highlighting the sturdy construction of the Heybly Cat Tree, emphasizing its stability for active cats.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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