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Brand: Dell | Model: KB500-BK-R-US

INTRODUCTION

This manual provides instructions for the Dell KB500-BK-R-US Wireless Keyboard. This keyboard offers
wireless connectivity and features plunger key switch technology for a comfortable and efficient typing

experience.

Key Features:

«» Efficient data entry with maximum efficiency.

o Plunger key switch technology for comfortable, silent typing, durability, and extended lifespan.

o Wireless connectivity for a clutter-free workspace.
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Image: A top-down view of the black Dell KB500-BK-R-US Wireless Keyboard, showcasing its full QWERTY layout with a
numeric keypad on the right.

WHAT's IN THE Box
The Dell KB500-BK-R-US Wireless Keyboard package typically includes:

o Dell KB500-BK-R-US Wireless Keyboard
o USB Wireless Receiver (often stored in the battery compartment)
o 1 AAA battery (included)

SETUP INSTRUCTIONS

1. Install Batteries

Locate the battery compartment on the underside of the keyboard. Insert the included AAA battery,
ensuring correct polarity. Close the battery compartment cover securely.

2. Connect the Wireless Receiver

Plug the USB wireless receiver (a small USB dongle, often found inside the battery compartment or



packaged separately) into an available USB port on your computer.

3. Power On the Keyboard

Locate the power switch on the keyboard (usually on the top edge or underside) and slide it to the 'On’
position. The keyboard should automatically connect to your computer.

4. Adjust Keyboard Angle (Optional)
For ergonomic comfort, you can extend the kickstands located on the underside of the keyboard to adjust
its typing angle.

Your browser does not support the video tag.

Video: A demonstration showing the underside of the Dell Wireless Keyboard, including the battery compartment and
adjustable kickstands, relevant for initial setup.

OPERATING INSTRUCTIONS

Basic Typing

The Dell KB500-BK-R-US keyboard functions like a standard QWERTY keyboard. Once connected, simply
begin typing to input text into your applications.

Function Keys (F1-F12)

The function keys (F1-F12) located at the top of the keyboard may have secondary functions (e.g., volume
control, media playback, screen brightness). These are typically accessed by pressing the 'Fn' key (usually
located near the Ctrl key) simultaneously with the desired function key.

Numeric Keypad

Use the dedicated numeric keypad on the right side for efficient data entry. Ensure 'Num Lock' is activated
if numbers are not registering. The 'Num Lock' indicator light (if present) will confirm its status.

Your browser does not support the video tag.

Video: A user demonstrating typing on the Dell Wireless Keyboard, highlighting its quiet operation and suitability for office
environments, a key benefit of its plunger key switch technology.

MAINTENANCE

Cleaning

To clean your keyboard, gently wipe the keys and surface with a soft, slightly damp cloth. Avoid using
harsh chemicals, abrasive materials, or excessive moisture. For debris between keys, use compressed air
to dislodge particles.

Battery Replacement

When the keyboard's performance degrades, keys become unresponsive, or the connection is intermittent,
it may be time to replace the AAA battery. Refer to the "Setup Instructions" section for guidance on battery
installation.



TROUBLESHOOTING

Keyboard Not Responding

o Ensure the keyboard's power switch is in the 'On' position.

Check if the USB wireless receiver is securely plugged into an active USB port on your computer.

Replace the AAA battery with a fresh one.

Try plugging the wireless receiver into a different USB port on your computer.

Restart your computer to refresh the connection.

Keys Not Functioning Correctly

o Clean the keyboard thoroughly to remove any debris or foreign objects that might be obstructing key
presses.

« If specific keys remain unresponsive after cleaning, contact Dell Support for further assistance.

SPECIFICATIONS
Feature Detail
Brand Dell

Model Number
Connectivity Technology
Key Switch Technology
Power Source

Batteries Required

Item Weight

Product Dimensions (LxWxH)

Material

Compatible Devices

KB500-BK-R-US
Wireless

Plunger

Battery Powered

1 AAA battery (included)
1.42 pounds

4.8 x 17 x 1.3 inches
Plastic

PC

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the documentation provided with
your product at the time of purchase. It is recommended to keep your purchase receipt for any warranty
claims.

You can also visit the official Dell support website for drivers, manuals, and troubleshooting resources:

Dell Support Website: www.dell.com/support


https://www.dell.com/support
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