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1. PRODUCT OVERVIEW

The SYNLETT Wireless Call Buttons are designed to provide a reliable and efficient communication solution for
various settings, including home care, clinics, restaurants, and other service environments. This package includes
five individual call buttons, each capable of sending a signal to a compatible SYNLETT central monitoring unit (sold
separately).

Image: Five SYNLETT wireless call buttons. Each button is black with a grey circular center, featuring a bell icon and the word
'CALL'. These buttons are designed for easy activation to signal for assistance.
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Package Contents:

5 x SYNLETT Wireless Call Buttons

5 x 12V 23A Batteries (pre-installed or included separately)

5 x Call Button Mounting Brackets

5 x Lanyard Straps

5 x Double-sided Adhesive Tapes

2. SETUP AND INSTALLATION

2.1 Battery Installation
Each call button requires one 12V 23A battery for operation. If batteries are not pre-installed, follow these steps:

1. Gently twist the back cover of the call button counter-clockwise to open it.

2. Insert the 12V 23A battery into the battery compartment, ensuring the positive (+) and negative (-) terminals
are correctly aligned.

3. Replace the back cover by aligning the tabs and twisting clockwise until it clicks securely into place.

Image: Internal view of a SYNLETT call button, displaying the circuit board and the correct placement of the 12V 23A battery. This
illustrates how to access the battery compartment for installation or replacement.

2.2 Pairing with Central Monitoring Unit
The SYNLETT Wireless Call Buttons are designed to work exclusively with the SYNLETT Q034G-F007 central
monitoring unit. Each button must be programmed or paired with the monitoring unit before it can function correctly.
Refer to the instruction manual of your SYNLETT Q034G-F007 central monitoring unit for detailed pairing
instructions.

2.3 Mounting Options
Each call button comes with a versatile mounting bracket, allowing for multiple installation methods:

Lanyard Strap: Attach the provided lanyard strap to the designated loop on the call button. This allows the
button to be worn around the neck, providing portability and immediate access for the user.

Screw into Wall: The mounting bracket can be securely affixed to a wall or other solid surface using screws



(not included, but compatible with standard small screws). This is ideal for permanent installations in specific
locations like bedside, bathroom, or service counters.

Adhesive Patch Mounting: For non-permanent or less invasive installation, use the included double-sided
adhesive tapes to attach the mounting bracket to a clean, smooth surface. Ensure the surface is dry and free
of dust or grease for optimal adhesion.

Image: This visual guide demonstrates the three primary methods for deploying the SYNLETT call button: wearing it with a lanyard
for personal mobility, securing it to a wall with screws for fixed locations, or attaching it with an adhesive patch for flexible placement

on smooth surfaces.



Image: Close-up instructions for mounting the call button. The top panel shows the application of double-sided adhesive tape to the
back of the mounting bracket. The bottom panel illustrates how to secure the bracket to a surface using screws, highlighting the

attachment points.

3. OPERATING INSTRUCTIONS

Once the call buttons are set up and paired with the central monitoring unit, operation is straightforward:

1. To initiate a call, simply press the large 'CALL' button located in the center of the device.

2. Upon pressing, the button will send a wireless signal to the paired SYNLETT Q034G-F007 central monitoring
unit.

3. The central monitoring unit will then display the call number and typically emit an audible alert, notifying staff
or caregivers of the request for assistance.

Applications:
These wireless call buttons are versatile and can be used in various environments:

Healthcare: Ideal for elderly care, nursing homes, clinics, and hospitals, allowing patients or residents to
easily call for nurse assistance.

Hospitality: Useful in restaurants, cafes, and hotels for customers to summon service staff.

Home Care: Provides peace of mind for caregivers and individuals needing assistance at home.



Image: A comprehensive diagram showcasing the application of the SYNLETT wireless call system in two distinct environments. The
top section depicts its use in a healthcare setting, with a patient using the call button to alert a nurse. The bottom section illustrates
its utility in a hospitality environment, where a customer presses the button to request service from restaurant staff. Both scenarios

highlight the seamless communication facilitated by the system.

4. MAINTENANCE

4.1 Battery Replacement
When the call button's signal becomes weak or it stops responding, it is likely time to replace the 12V 23A battery.
Follow the battery installation steps outlined in Section 2.1 to replace the battery. Dispose of old batteries
responsibly according to local regulations.

4.2 Cleaning
To clean the call buttons, gently wipe the surface with a soft, slightly damp cloth. Do not use abrasive cleaners,
solvents, or immerse the device in water, as this can damage the internal components.

4.3 Storage
Store the call buttons in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an
extended period, it is recommended to remove the batteries to prevent leakage.

5. TROUBLESHOOTING



Button not responding:

Check the battery: Ensure the 12V 23A battery is correctly installed and has sufficient charge. Replace if
necessary.

Re-pair the button: If the button was previously working, try re-pairing it with the SYNLETT Q034G-F007
central monitoring unit according to the unit's manual.

Ensure button is within range of the central unit.

Central unit not receiving calls:

Verify the central monitoring unit is powered on and functioning correctly.

Check the batteries in all call buttons.

Ensure there are no significant obstructions or sources of interference between the call buttons and the
central unit.

Intermittent signal:

This may indicate a low battery. Replace the battery.

Relocate the central unit or the call button to improve signal strength.

If you continue to experience issues after following these troubleshooting steps, please contact SYNLETT customer
support for further assistance.

6. SPECIFICATIONS

Brand SYNLETT

Model Number F007B(5)

Power Source 12V 23A Battery (Alkaline)

Special Features Push-button call

Product Dimensions (per
button)

5.51 x 5.51 x 2.11 cm (approx.)

Product Weight (total for 5
buttons)

304 g (approx.)

7. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to your purchase
documentation or contact the seller directly. SYNLETT offers solutions designed to enhance care and service, and
we are committed to supporting our products.

Please note that additional protection plans may be available from third-party providers at the time of purchase.
These plans are separate from the manufacturer's warranty.



For general inquiries or to explore other SYNLETT products, visit the official SYNLETT brand store or website.

© 2024 SYNLETT. All rights reserved.
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