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AOLION WGXB004005

AOLION Stereo Headset Adapter User Manual
Model: WGXB004005

INTRODUCTION

The AOLION Stereo Headset Adapter is designed to enhance your gaming experience on Xbox One controllers. This adapter
allows you to connect most wired stereo gaming headsets with a 3.5mm audio jack (CTIA plug standard) directly to your Xbox
controller, providing convenient control over game sound and voice chat.

PACKAGE CONTENTS

1 × AOLION Stereo Headset Adapter

1 × User's Manual

PRODUCT OVERVIEW

The adapter features intuitive controls for managing your audio experience during gameplay.

Figure 1: Front view of the headset adapter showing control buttons.

Game Balance Button: Adjusts the balance towards game audio.

Chat Balance Button: Adjusts the balance towards voice chat audio.

Microphone Mute Button: Toggles microphone on/off.

Volume Up Button: Increases overall volume.

Volume Down Button: Decreases overall volume.

3.5mm Audio Jack: For connecting your stereo gaming headset.

USB Connector: For connecting to the Xbox controller.
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COMPATIBILITY

This headset adapter is compatible with a wide range of Xbox One controllers and stereo gaming headsets:

Xbox Controllers: Xbox One, Xbox One S, Xbox One X, Xbox Elite Wireless Controller Series 1, Xbox Elite Wireless
Controller Series 2, Xbox Series S, and Xbox Series X Controllers.

Headsets: Most wired stereo gaming headsets featuring a 3.5mm audio jack (using the CTIA plug standard).



Figure 2: The adapter is compatible with multiple Xbox controller models.

Figure 3: The adapter supports standard 3.5mm CTIA headsets.

SETUP

Setting up your AOLION Stereo Headset Adapter is a simple plug-and-play process.



1. Connect the Adapter to the Controller: Align the USB connector of the headset adapter with the expansion port at the
bottom of your Xbox controller. Gently push until it clicks securely into place.

2. Connect Your Headset: Plug your wired stereo gaming headset's 3.5mm audio jack into the corresponding port on the
bottom of the headset adapter.

Figure 4: Step-by-step connection guide for the headset adapter.
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Video 1: Demonstration of connecting the headset adapter to an Xbox controller.

Important Note: For optimal performance and to resolve potential audio issues, it is recommended to update your Xbox
controller's firmware after connecting the adapter. This can typically be done through your Xbox console's settings (Settings >
Devices & connections > Accessories > Select your controller > ... > Controller settings > Update firmware).

OPERATING INSTRUCTIONS

Once connected, use the buttons on the adapter to control your audio:

Volume Up/Down (+/-): Press the '+' button to increase the overall volume of both game and chat audio. Press the '-' button
to decrease it.

Microphone Mute (Microphone Icon): Press this button to mute or unmute your microphone. An indicator light (if present)
or on-screen notification may confirm the mute status.

Game/Chat Balance (Controller Icon / Person Icon):

Press the Controller Icon button to increase game audio volume and decrease chat audio volume.

Press the Person Icon button to increase chat audio volume and decrease game audio volume.

This allows you to fine-tune the mix between your game sound and your teammates' voices without pausing your game or
navigating console menus.

Figure 5: Detailed view of the adapter's control buttons.

MAINTENANCE

To ensure the longevity and optimal performance of your headset adapter, follow these simple maintenance guidelines:

Keep the adapter clean and free from dust and debris. Use a soft, dry cloth for cleaning.

Avoid exposing the adapter to extreme temperatures, humidity, or direct sunlight.

Do not attempt to disassemble or repair the adapter yourself, as this will void the warranty.

Store the adapter in a safe place when not in use to prevent physical damage.

TROUBLESHOOTING

If you encounter issues with your AOLION Stereo Headset Adapter, please refer to the following common solutions:

Problem Possible Cause / Solution



No audio or poor
audio quality
(buzzing, peaking)

Ensure the adapter is fully and securely connected to the controller.

Ensure your headset's 3.5mm jack is fully inserted into the adapter.

Verify your headset is functioning correctly by testing it with another device.

Update your Xbox controller's firmware. This is a common solution for audio issues. Go to Xbox
Settings > Devices & connections > Accessories > Select your controller > ... > Controller settings >
Update firmware.

Check volume levels on both the adapter and your Xbox system.

Microphone not
working

Press the Microphone Mute button on the adapter to ensure it is not muted.

Check microphone settings on your Xbox console.

Ensure your headset's microphone is not muted or faulty.

Game/Chat balance
not working

Ensure the adapter is properly connected and recognized by the controller.

Restart your Xbox console and controller.

Problem Possible Cause / Solution

If the problem persists after trying these steps, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Number WGXB004005

Brand AOLION

Product Dimensions (L x W x H) 3.15 x 1.57 x 0.79 inches (8 x 4 x 2 cm)

Color Black

Connector Type Auxiliary (3.5mm CTIA standard)

Compatible Devices
Xbox One, One S, One X, Elite 1, Elite 2, Series S, Series X Controllers; 3.5mm CTIA
Stereo Headsets

WARRANTY AND SUPPORT

AOLION stands behind the quality of its products. This Stereo Headset Adapter comes with:

60-Day Money-Back Guarantee: If you are not entirely satisfied with your purchase within 60 days, you may be eligible for
a full refund.

24-Month Warranty: We provide a 24-month warranty against manufacturing defects from the date of purchase.

For any questions, concerns, or warranty claims, please contact us through Amazon. We are committed to responding to your
inquiries within 12 hours to ensure your complete satisfaction.
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