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WOWOW Widespread 2-Handle Bathroom Faucet

INSTRUCTION MANUAL - MODEL: 2320500RB-AMUS

1. Safety Information

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in property
damage or personal injury. Always turn off the main water supply before beginning any plumbing work. If you are unsure
about any step, consult a qualified plumber.

2. Package Contents

Verify that all components are present before beginning installation. The package should include:

Main Faucet Body (Spout)

Hot and Cold Handles

Pop-Up Drain Stopper

Quick Connect Hose (Y-shaped)

2 x Water Supply Hoses (23.6-inch, cUPC-certified)

Teflon Tape

Wrench

Pair of Gloves

2 x Aerators (1.2 GPM & 2.2 GPM)
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Figure 2.1: All components included in the faucet package.



Figure 2.2: Exploded view of faucet components.

3. Product Dimensions

The faucet is designed for a 3-hole widespread installation, with adjustable spacing for the handles. Refer to the diagram
below for detailed measurements.



Figure 3.1: Faucet dimensions and hole size requirements.

4. Installation Instructions

Follow these steps for a smooth installation. Ensure the main water supply is turned off before starting.

4.1. Preparation

1. Turn off the main water supply to your bathroom.

2. Remove your old faucet and clean the sink surface thoroughly.

3. Ensure the mounting holes on your sink or countertop match the faucet's requirements (1.1 to 1.5 inches for
handles, 1.1 to 2.5 inches for spout).

4.2. Mounting the Faucet Components

1. Insert the hot and cold handles and the main spout body into their respective holes on the sink/countertop.

2. From underneath the sink, secure each component with the provided washers and mounting nuts. Hand-tighten first,
then use the included wrench for a snug fit. Do not overtighten.



4.3. Connecting Water Hoses

1. Connect the hot and cold water supply lines to the corresponding hot (red label) and cold (blue label) inlets on the
faucet handles. Use Teflon tape on the threads for a watertight seal.

2. Connect the unique 'Y' shaped quick connect hose to the hot and cold outlets from the handles and the main spout
inlet. Push firmly until a 'click' is heard to ensure a secure connection.

3. Connect the other ends of the water supply hoses to your hot and cold water shut-off valves.

Figure 4.1: Quick connect hose installation.

4.4. Installing the Pop-Up Drain

1. Place the pop-up drain body into the sink drain hole.

2. From underneath, secure the drain body with the provided gasket and nut. Ensure a tight seal to prevent leaks.

3. Connect the drain assembly to your existing P-trap.

4.5. Final Steps

1. Turn on the main water supply.

2. Check all connections for leaks. Tighten any leaking connections as needed.

3. Remove the aerator from the spout and turn on both hot and cold water to flush out any debris for a few minutes.
Reinstall the aerator.

Your browser does not support the video tag.

Video 4.1: Installation guide for the WOWOW Widespread Bathroom Faucet (Black finish shown).

5. Operation

Your WOWOW faucet is designed for ease of use and durability.

5.1. Water Flow and Temperature Control



The two lever handles control the hot and cold water flow. Turn the left handle for hot water and the right handle for cold
water. Adjust both to achieve your desired water temperature and flow rate.

Figure 5.1: Hot and cold water control.

5.2. Swivel Spout

The high-arc spout features a 360-degree swivel function, providing greater flexibility and access to your sink. This is
particularly useful for washing larger items or for multi-tasking.



Figure 5.2: Faucet with 360-degree swivel spout.

5.3. Pop-Up Drain

The included pop-up drain stopper allows for easy filling and draining of your sink. Simply press down on the stopper to
close the drain and press again to open it.

Figure 5.3: Pop-up drain stopper operation.

6. Maintenance

Regular cleaning and maintenance will ensure the longevity and optimal performance of your faucet.

6.1. Cleaning the Faucet

Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or scouring pads, as
these can damage the oil rubbed bronze finish.

6.2. Aerator Maintenance

If water flow decreases or becomes irregular, the aerator may be clogged. Unscrew the aerator from the tip of the spout,
clean any debris, and rinse thoroughly before reattaching. The faucet comes with two aerators (1.2 GPM and 2.2 GPM) to
suit your water flow preferences.

7. Troubleshooting

If you encounter any issues, refer to the common problems and solutions below.



Problem Possible Cause Solution

Low Water Flow
Clogged aerator or partially closed water
supply valve.

Clean the aerator. Ensure water supply valves are
fully open.

Leaks from
Faucet Base

Loose mounting nuts or worn gaskets.
Tighten mounting nuts. Check and replace gaskets if
necessary.

Leaks from
Connections

Loose connections or insufficient Teflon
tape.

Tighten all hose connections. Reapply Teflon tape if
needed.

Water
Temperature
Issues

Incorrect hot/cold hose connection or
issues with water heater.

Verify hot and cold lines are connected correctly.
Check water heater settings.

8. Specifications

Brand: WOWOW

Model Name: 2320500RB-AMUS

Finish Type: Oil Rubbed Bronze

Material: Metal (Brass connectors)

Mounting Type: Deck Mount, Widespread (3-Hole)

Number of Handles: 2 (Lever Type)

Spout Design: High Arc, Standard

Spout Height: 4.1 Inches

Spout Reach: 4.7 Inches

Special Feature: 360° Swivel Spout

Included Components: Faucet, Pop Up Drain, Supply Hoses, Instruction Manual

Item Weight: 3.72 Pounds

9. Warranty Information

This WOWOW faucet comes with a 5-year limited warranty from the manufacturer. Please retain your proof of purchase
for warranty claims. For detailed terms and conditions, refer to the warranty card included in your package or contact
customer support.

10. Customer Support

If you have any questions, require assistance with installation, or need to report a problem, please contact WOWOW
customer support through their official website or the contact information provided in your product packaging.

© 2026 WOWOW. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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