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Model: CHCS 514EW (34004841) | Brand: Candy

IMPORTANT SAFETY INFORMATION

Please read this manual carefully before using your appliance and keep it for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, and injury.

Electrical Safety: Ensure the appliance is connected to a properly grounded power outlet with the correct voltage (220
Volts). Do not use extension cords or adapters.

Ventilation: Maintain adequate ventilation around the appliance to prevent overheating. Do not block any ventilation
openings.

Handling: The appliance is heavy (48 kg). Use caution and proper lifting techniques when moving it.

Flammable Materials: Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

Children Safety: Keep children away from the appliance, especially when the door is open.

PRODUCT OVERVIEW

The Candy CHCS 514EW is a freestanding combined refrigerator, designed with the refrigerator compartment located
above the freezer compartment. This configuration offers convenient access to frequently used items in the refrigerator
while providing ample storage for frozen goods.

Key Components

Refrigerator Compartment: Located at the top, featuring glass shelves and a crisper drawer for fresh produce.

Freezer Compartment: Located at the bottom, equipped with multiple drawers for organized frozen food storage.

Door Bins: Adjustable bins on the inside of both doors for bottles, jars, and smaller items.
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This image shows the front of the Candy CHCS 514EW combined refrigerator, featuring its two-door design with the refrigerator
compartment on top and the freezer compartment below, in a clean white finish.



This image displays the interior of the Candy CHCS 514EW refrigerator, showing the spacious refrigerator compartment with glass
shelves and a crisper drawer, and the freezer compartment with multiple drawers.

SETUP AND INSTALLATION



Unpacking

Remove all packaging materials, including protective films and tapes.

Inspect the appliance for any transit damage. Report any damage to your retailer immediately.

Placement

Place the refrigerator on a firm, level surface. Adjust the leveling feet if necessary to ensure stability.

Allow sufficient space around the appliance for proper air circulation (at least 10 cm at the back and sides, and 30 cm
above).

Avoid placing the appliance near heat sources (e.g., ovens, radiators) or in direct sunlight.

The appliance dimensions are approximately 151 cm (height) x 55 cm (width) x 58 cm (depth). Ensure your chosen
location accommodates these measurements with adequate clearance.

Electrical Connection

Plug the appliance into a dedicated 220 Volt, 50 Hz, AC power outlet.

Ensure the power cord is not pinched or damaged.

First Use

Clean the interior of the appliance with a damp cloth and mild detergent.

After plugging in, allow the appliance to operate for at least 2-3 hours before loading food, to ensure it reaches the correct
temperature.

OPERATING INSTRUCTIONS

Temperature Control

The refrigerator and freezer temperatures are controlled by a single thermostat. Adjust the dial inside the refrigerator
compartment to set the desired cooling level. Higher numbers typically indicate colder temperatures.

Recommended Setting: For general use, a medium setting is usually sufficient.

Adjusting: Turn the thermostat dial clockwise for colder temperatures and counter-clockwise for warmer temperatures.

Low Frost Technology

This appliance features Low Frost technology in the freezer compartment. This system significantly reduces frost build-
up by up to 20% compared to standard direct cooling freezers, minimizing the need for frequent manual defrosting and
improving energy efficiency.

Food Storage Guidelines

Refrigerator: Store fresh foods, dairy products, and beverages. Use the crisper drawer for fruits and vegetables.

Freezer: Store pre-packaged frozen foods and items for long-term preservation. Ensure food is properly sealed to prevent
freezer burn.

Do not place hot food directly into the refrigerator or freezer. Allow it to cool down first.

MAINTENANCE

Cleaning



Interior: Clean regularly with a solution of warm water and mild detergent. Rinse and dry thoroughly. Remove shelves and
drawers for easier cleaning.

Exterior: Wipe surfaces with a soft, damp cloth. Avoid abrasive cleaners.

Door Seals: Clean door seals regularly to ensure a tight seal and prevent energy loss.

Condenser Coils: Periodically clean the condenser coils at the back of the appliance (if accessible) to maintain efficiency.
Unplug the appliance before cleaning.

Defrosting

The refrigerator compartment features an automatic defrost system. Frost that forms on the back wall will melt
periodically and drain away.
For the freezer compartment, thanks to Low Frost technology, manual defrosting is required less frequently. When the
frost layer reaches about 3-5 mm thickness, it is recommended to defrost manually. To do so:

1. Unplug the appliance.

2. Remove all food items and place them in a cool place.

3. Leave the freezer door open to allow frost to melt naturally. Place towels at the bottom to absorb water.

4. Once defrosted, clean and dry the interior thoroughly before plugging the appliance back in and returning food.

Power Outage

During a power outage, keep the doors closed to maintain the internal temperature for as long as possible.

Avoid opening the doors unnecessarily.

TROUBLESHOOTING

Before contacting customer service, please check the following common issues and solutions:

Problem Possible Cause Solution

Appliance does
not operate.

No power supply.
Check if the power plug is properly inserted and the circuit
breaker is not tripped.

Appliance is not
cooling
sufficiently.

Door not closed properly; thermostat
setting too high; excessive food load; poor
ventilation.

Ensure door is sealed; adjust thermostat to a colder
setting; do not overload; ensure adequate space around
appliance.

Excessive
noise.

Appliance is not level; objects touching the
back wall.

Adjust leveling feet; ensure nothing is touching the
appliance.

Water on the
floor.

Defrost drain blocked or drip tray
overflowing.

Clear the drain hole; empty and reposition the drip tray.

TECHNICAL SPECIFICATIONS

Feature Value

Brand Candy



Model CHCS 514EW (34004841)

Product Dimensions (D x W x H) 58 x 55 x 151 cm

Weight 48 kg

Total Capacity 207 Liters

Refrigerator Capacity 138 Liters

Freezer Capacity 69 Liters

Annual Energy Consumption 205 kWh/year

Energy Efficiency Class E

Noise Level 40 dB

Installation Type Freestanding

Number of Doors 2

Defrost System Automatic (Refrigerator), Low Frost (Freezer)

Voltage 220 Volts

Number of Shelves 3

Number of Drawers 4

Door Orientation Right

Door Material Glass

Date of First Availability 25 May 2021

Feature Value



This image displays the EU energy label for the Candy CHCS 514EW refrigerator, indicating its Class E energy efficiency, 205
kWh/annum energy consumption, 40 dB noise level, 69 liters freezer capacity, and 138 liters refrigerator capacity.

For more detailed product information, refer to the EPREL Product Information Sheet .

WARRANTY AND SUPPORT

Your Candy CHCS 514EW refrigerator comes with a standard manufacturer's warranty. Please refer to the warranty

https://eprel.ec.europa.eu/qr/454598


card included with your purchase for specific terms and conditions, including warranty period and coverage details.
For technical assistance, spare parts, or to schedule a service appointment, please contact Candy customer support.
Contact information can typically be found on the manufacturer's official website or on your purchase documentation.
When contacting support, please have your model number (CHCS 514EW) and serial number ready to expedite the
process.
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Manual de Instrucciones Candy Simply-Fi: Frigorífico y Congelador
Manual completo de usuario para frigoríficos y congeladores Candy con tecnología Smart Touch y
conectividad Wi-Fi. Incluye información de seguridad, instalación, funcionamiento, mantenimiento,
solución de problemas y ahorro energético.
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User manual for the Candy 18M R54 DC CLASS E Basic refrigerator, covering product description,
usage, troubleshooting, and app connectivity with the hOn app.

Instrukcja Obsługi Lodówki Candy z Funkcjami Smart Touch i Wi-Fi
Szczegółowy przewodnik użytkownika dla lodówki Candy, zawierający informacje o
bezpieczeństwie, instalacji, obsłudze, rozwiązywaniu problemów oraz funkcjach Smart Touch i Wi-
Fi.

Manuale d'Uso e Manutenzione Lavastoviglie Candy
Guida completa per l'utilizzo sicuro ed efficiente della tua lavastoviglie Candy. Include istruzioni su
installazione, programmi, manutenzione e risoluzione problemi.

Candy CHASD4385EWC/EBC Refrigerator User Manual
Comprehensive user manual for Candy CHASD4385EWC and CHASD4385EBC refrigerators,
covering installation, operation, maintenance, safety, and troubleshooting. Learn how to use your
Candy refrigerator efficiently and safely.
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Candy Oven User Manual: Comprehensive Guide to Operation and Maintenance
Official user manual for Candy ovens, providing detailed instructions on safety, installation,
operation, cleaning, maintenance, and troubleshooting. Available in English, French, German, and
Dutch.
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