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Model: NORTHCLAN

1. INTRODUCTION

Thank you for choosing the NORTHCLAN Ice Maker. This manual provides important information regarding the safe
operation, maintenance, and troubleshooting of your new appliance. Please read this manual thoroughly before
using the ice maker and keep it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

o Read all instructions before using the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o Ensure the appliance is placed on a stable, level surface to prevent tipping.

« Do not immerse the power cord, plug, or any part of the appliance in water or other liquids.
o Keep children and pets away from the appliance during operation.

o Use only potable water in the water tank.

o Unplug the appliance before cleaning or when not in use for extended periods.

o Ensure adequate ventilation around the appliance. Do not block air vents.

3. ProbucTt OVERVIEW

Familiarize yourself with the components of your NORTHCLAN Ice Maker:


https://manuals.plus/
https://manuals.plus/category/northclan

Image: The NORTHCLAN Ice Maker in purple, showing the main unit, control panel, and an ice scoop with bullet-shaped ice cubes.
The control panel features LED indicators for 'lce Making', 'lce Full', and 'Add Water', along with a power button.

o Control Panel: Features LED indicators and a power button.

« Ice Making Indicator: Snowflake icon, illuminates when ice is being produced.

« Ice Full Indicator: Three dots icon, illuminates when the ice basket is full.

o Add Water Indicator: Water drop icon, illuminates when the water tank needs refilling.
o Water Tank: Internal reservoir for water supply.

« Ice Basket: Removable basket to collect ice cubes.

« Ice Scoop: Included for convenient ice retrieval.

o Air Vents: Located on the side for heat dissipation.

4. SETUP

1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, including any tape
or protective film.

2. Placement: Place the ice maker on a flat, stable, and level surface away from direct sunlight and heat
sources. Ensure there is at least 10 cm (4 inches) of space around the unit for proper ventilation.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the 'Maintenance' section for



detailed cleaning instructions.
4. Fill Water Tank: Open the lid and fill the water tank with potable water up to the MAX fill line. Do not overfill.

5. Connect Power: Plug the power cord into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your ice maker:

1. Power On: Press the power button on the control panel. The 'lce Making' indicator (snowflake icon) will
illuminate, and the ice making cycle will begin.

2. Ice Production: The first batch of ice cubes will be ready in approximately 5-8 minutes. The ice maker will
continue to produce ice until the ice basket is full or the water tank is empty.
3. LED Indicators:
o lce Making (Snowflake): Lit when the machine is actively making ice.

o Ice Full (Three Dots): Lit when the ice basket is full. The machine will pause ice production until ice is
removed.

o Add Water (Water Drop): Lit when the water level in the tank is low. The machine will pause. Refill the
water tank to resume operation.

4. Harvesting Ice: Once ice cubes are formed, they will be dropped into the ice basket. Use the provided ice
scoop to remove ice as needed.

5. Power Off: Press the power button again to turn off the ice maker.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

Daily Cleaning:

Unplug the appliance.

Remove the ice basket and empty any remaining ice.

Drain any remaining water from the water tank.

Wipe the interior and exterior surfaces with a soft cloth and mild detergent. Rinse thoroughly with clean water.

Deep Cleaning (Monthly or as needed):

o Prepare a cleaning solution of water and vinegar (10:1 ratio) or a citric acid solution.

o Pour the solution into the water tank.

« Run a few ice making cycles (without consuming the ice) to circulate the cleaning solution.

o Drain the solution completely.

« Rinse the water tank and interior thoroughly with clean water multiple times to remove any residue or odor.

o Dry all parts before reassembling or storing.

Storage:

If the ice maker will not be used for an extended period, drain all water, clean the unit thoroughly, and store it in a
dry, well-ventilated area.



7. TROUBLESHOOTING

Problem Possible Cause Solution

No power; Water )
P Check power connection;

tank empty; i
, , ) , Refill water tank; Ensure
Ice maker not working / No ice production Ambient L
proper ventilation and cooler
temperature too ,
, environment.
high.
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