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INTRODUCTION

Thank you for choosing the Baseus 30W Dual Port USB C Charger. This compact and powerful charger is
designed to provide efficient and safe charging for a wide range of devices, including smartphones, tablets,
and other USB-powered electronics. Please read this manual carefully before use to ensure optimal
performance and safety.
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Image: The Baseus 30W Dual Port USB C Charger, a compact white charging block with one USB-C and one USB-A port.

PRODUCT FEATURES

Dual Port Fast Charging: Equipped with an 18W USB-C Power Delivery (PD) port and a 12W USB-A
port, allowing simultaneous fast charging of two devices. For example, it can charge an iPhone 13 Pro
Max to 60% in approximately 30 minutes, which is up to 4 times faster than a standard 5W charger.

SuperSi Technology: Incorporates advanced SuperSi (Silicon-based) heat dissipation technology to
maintain cool and safe operation, even during high-power charging.



Ultra-Compact Design: Features a highly integrated design and a foldable plug, making it
exceptionally portable and convenient for use at home, in the office, or while traveling.

Universal Compatibility: Compatible with a broad range of USB-C and USB-A enabled devices.

Integrated Battery Tracking: Built-in real-time battery tracking for adaptive and optimized charging,
enhancing battery longevity.

Image: The charger plugged into a wall outlet, simultaneously charging an iPad via USB-C (18W) and an iPhone via USB-A
(12W).

Image: A hand demonstrating the foldable plug mechanism of the charger, highlighting its compact nature for travel.

SETUP



SETUP

1. Unpack: Carefully remove the charger from its packaging.

2. Inspect: Check the charger for any visible damage. Do not use if damaged.

3. Plug In: Extend the foldable prongs and plug the charger into a standard wall outlet.

4. Connect Cable: Connect a compatible USB-C or USB-A charging cable (not included) to the
appropriate port on the charger.

5. Connect Device: Connect the other end of the charging cable to your device.

OPERATING INSTRUCTIONS

The Baseus 30W Dual Port USB C Charger operates automatically once connected. When a device is
plugged in, the charger will detect its power requirements and deliver the optimal charging speed up to its
maximum output.

Single Device Charging: If only one device is connected, the charger will allocate its full available
power to that port (e.g., 18W for USB-C or 12W for USB-A, depending on the device's needs).

Dual Device Charging: When two devices are connected simultaneously, the charger intelligently
distributes power between the USB-C (up to 18W) and USB-A (up to 12W) ports to ensure efficient
charging for both.

Charging Indicator: The charger may feature a small LED indicator that illuminates when power is
supplied, indicating active operation.

COMPATIBILITY

This charger is designed for broad compatibility with devices that support USB-C Power Delivery and
standard USB-A charging. Optimal performance is achieved with devices that can utilize higher wattage
charging.

Compatible Devices Include:

iPhones: iPhone 13 Series (13, 13 Mini, 13 Pro, 13 Pro Max), iPhone 12 Series, iPhone 11 Series,
iPhone X/XR/XS/XS Max, iPhone 8/8 Plus, iPhone SE.

iPads: iPad Pro 12.9"/11"/10.5"/9.7", iPad Air 1/2/3/4, iPad 9/8/7/6/5, iPad mini 6/5/4/3/2.

Samsung Galaxy: S21 Ultra/S21+/S21, S20 Ultra/S20+/S20/S20 FE, S10/S10e/S10+, S9/S9+,
S8/S8+, Note20+/Note20, Note10+/Note10, Note 9/Note 8/Note 7, Z Fold2/Z Flip.

Google Pixel: Pixel 6/5/4/4a/3.

Other Devices: OnePlus 9 Pro/9/8T/8 Pro/8/7 Pro/6T, AirPods (all generations), AirPods Pro, Apple
Watch (all series), and other USB-powered devices.



Image: A visual representation of the charger's universal compatibility, showing various devices like iPhones, iPads,
Samsung Galaxy phones, Google Pixel, AirPods, and Apple Watch.

SAFETY INFORMATION

The Baseus 30W Dual Port USB C Charger is built with multiple safety features to protect your devices and
ensure reliable operation.

Overcurrent Protection: Prevents damage from excessive current flow.



Over-voltage Protection: Safeguards against voltage spikes.

Short-circuit Protection: Automatically cuts off power in case of a short circuit.

Enhanced Cooling Performance: The SuperSi chip actively manages heat, keeping the charger cool
during fast charging.

Real-time Battery Tracking: Optimizes charging to protect your device's battery health.

Always use the charger in a well-ventilated area and avoid covering it during operation. Do not expose the
charger to water or extreme temperatures.

Image: An illustration showing the internal components of the charger with a graph comparing the temperature of a Baseus
charger (cooler) versus a normal charger (hotter) during operation.



Image: A visual representation of a shield protecting a phone while it is charging with the Baseus charger, symbolizing
battery protection.

MAINTENANCE

Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe
the surface. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and
moisture. Fold the prongs for compact storage.



Handling: Avoid dropping the charger or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution

Device
not
charging

Charger not plugged in correctly;
faulty cable; device not compatible;
power outlet issue.

Ensure charger is firmly plugged into a working outlet.
Try a different cable. Verify device compatibility. Test
the outlet with another appliance.

Slow
charging

Cable not supporting fast charging;
device not supporting fast charging;
multiple devices connected;
background apps consuming
power.

Use a high-quality cable that supports fast charging.
Ensure your device supports fast charging. Disconnect
one device if charging two simultaneously. Close
unnecessary background applications on your device.

Charger
feels
warm

Normal operation during high-
power charging.

A slight warmth is normal. If it becomes excessively hot,
disconnect immediately and contact support. Ensure
adequate ventilation.

SPECIFICATIONS

Specification Detail

Brand Baseus

Model Number CCCJG30CS

Total USB Ports 2 (1x USB-C, 1x USB-A)

USB-C Output Up to 18W Power Delivery

USB-A Output Up to 12W

Total Power Output 30W Max

Power Source Wired Electric

Main Power Connector 2-pin (Foldable)

Current Rating 2 Amperes, 3 Amperes

Special Features
SuperSi Technology, Dual Port Fast Charging, Automatic Battery
Protection, Real-time Battery Tracking, Ultra-compact with Foldable Plug

Color White

WARRANTY AND SUPPORT

This Baseus charger comes with a 12-month worry-free warranty. For any questions, technical support, or
warranty claims, please contact Baseus customer service. Refer to the packaging or the official Baseus
website for contact details.
Please note that the charging cable is not included with the adapter.
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