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INTRODUCTION

Welcome to the user manual for your new realme 9 Pro smartphone. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to ensure
optimal performance and longevity of your realme 9 Pro.

PRODUCT OVERVIEW

The realme 9 Pro is a powerful 5G smartphone designed for seamless performance and connectivity. It features a
2.2 GHz Octa-core processor, 6GB of RAM, and 128GB of internal storage, expandable via microSDXC. The device
runs on Android 12 and is equipped with a long-lasting 5000mAh non-removable battery.

Device Components
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Front View: Displays the large 6.6-inch screen with a punch-hole front camera at the top left corner.



Rear View: Features the triple camera module with a 64MP main sensor and the realme branding at the bottom.



Side View: Illustrates the placement of the power button (likely with integrated fingerprint sensor) and volume rocker.



SETUP

1. SIM Card Installation

The realme 9 Pro supports Dual-SIM functionality. It uses a shared SIM slot for either two Nano-SIM cards or one
Nano-SIM and one microSDXC card for storage expansion.

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray to pop it open.

3. Carefully pull out the SIM tray.

4. Place your Nano-SIM card(s) and/or microSDXC card into the designated slots on the tray, ensuring the gold
contacts face downwards.

5. Gently push the tray back into the device until it clicks into place.

2. Powering On Your Device

Press and hold the Power button (located on the right side) until the realme logo appears on the screen. Follow the
on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account
setup, and security settings.

OPERATING YOUR DEVICE

Basic Navigation

Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.

Home Screen: Access apps, widgets, and notifications.

Notification Panel: Swipe down from the top of the screen to view notifications and quick settings.

Calls and Messaging

Use the Phone app to make calls and the Messages app for SMS/MMS. Ensure your SIM card is active and has
network coverage.

Internet Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Mobile Data: Ensure mobile data is enabled in Settings > Network & internet > Mobile network.

Camera Usage

The realme 9 Pro features a versatile camera system. Open the Camera app to capture photos and videos. Tap on
the screen to focus, and use the various modes (e.g., Portrait, Night, Pro) for different shooting scenarios.

MAINTENANCE

Battery Care

Avoid extreme temperatures.



Use the original charger for optimal charging speed and battery health.

Do not let the battery completely drain frequently.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials.

Software Updates

Regularly check for system updates in Settings > About phone > realme UI version. Updates provide new features,
security patches, and performance improvements.

TROUBLESHOOTING

Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Press and hold the Power button for at least 10
seconds.

Network issues: Check SIM card insertion, restart the device, or reset network settings (Settings > System >
Reset options > Reset Wi-Fi, mobile & Bluetooth).

Battery drains quickly: Close background apps, reduce screen brightness, disable unnecessary features (GPS,
Bluetooth, Wi-Fi when not in use).

Apps crashing: Clear app cache (Settings > Apps > [App Name] > Storage & cache > Clear cache) or reinstall
the app.

If problems persist, consider performing a factory data reset (Settings > System > Reset options > Erase all data
(factory reset)). Warning: This will erase all data on your phone. Back up important data before proceeding.

SPECIFICATIONS

Feature Specification

Model Name realme 9 Pro (RMX3472)

Operating System Android 12.0

Processor 2.2 GHz Octa-core

RAM 6 GB

Internal Storage 128 GB (expandable via microSDXC)

Display Size 6.6 Inches

Battery Capacity 5000 mAh (non-removable)

Connectivity 5G, 4G LTE, Wi-Fi, Bluetooth, GPS

Audio Jack 3.5 mm (adapter included)

Dimensions 3.94 x 18.9 x 19.69 inches



Item Weight 6.9 ounces

Feature Specification

WARRANTY AND SUPPORT

Your realme 9 Pro comes with a standard manufacturer's warranty. For detailed warranty terms and conditions,
please refer to the warranty card included with your product or visit the official realme website. For technical support,
service, or further inquiries, please contact realme customer service through their official channels.
You can find more information and support resources by visiting the realme Store on Amazon.

https://www.amazon.com/stores/DaretoLeap/page/A3034AA3-E5B4-4CC8-B1D9-EB4DB5EEAC11
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